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1) wwwdvAaneall dndnwdesdinw 91uu 30 veRnannguivn dadl

UAD.2

1.1) AUINATEATHAINIWIINDNISHBEANT TS 8UIIUIY 12 MQ8Ae LHanSeuagaties 2

nau A1nT1edv s bUl

1.1.1) ngunwienisdeans (nwilne)

IRAIYN FoAmn wilein | AwUsAunau

1011001 | nwilnewiionisdeans 3(3-0-6) -
(Thai for Communication)

1011002 | nwnazimusssulne 3(3-0-6) -
(Thai Language and Culture)

1011003 | mmwinglugiugawisinaseing 3(3-0-6) -
(Thai as a Foreign Language

1011004 | msldnwineludeusunmedany 3(3-0-6) -
(Thai Language Usage in Media and Social Context)

1011005 | n1seusenidesniwlneg 3(3-0-6) -
(Thai Oral Reading)

1011006 mmmﬁamiﬁ’uaua 3(3-0-6) -
(Public Speaking for Presentations)

1.1.2) ﬂ&jumwmﬁamsﬁamﬁ (Mw19engy)

SRAIY Fodn wdaenn | AwUsAunau

1012001 mmé’mqmﬁamiﬁami 2(1-2-3) -
(English for Communication)

1012002 | nmwdanguluuundedens 2(1-2-3) -
(English in Social Media Contexts)

1012003 | mmwdsngululangsia 2(1-2-3) -
(English for Global Businesses)

1012004 | nwdsngudmsudusznaunis 2(1-2-3) -
(English for Entrepreneur)

1012005 | nMwdanguitonisaiasnuuasdunisal (English for 2(1-2-3) -
Job Application and Interviews)

1012006 | mMwdanguiiteaeuinunnsg 2(1-2-3) -
(English for Standardized Tests)
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1.1.3) NguAIwLiNen1sdeans (nwfaiy)

UAD.2

AN Fo3n wilenn | yUsAunau

1013001 | WaUszagaiwiu 3(3-0-6) —
(Gateway to Chinese Language)

1013002 | nvwiduitegshanisiasielvsl 3(3-0-6) —
(Chinese for Modern Trade Business)

1013003 | MwIufiogshauinig 3(3-0-6) -
(Chinese for Service Business)

1013004 m@ﬁmﬁaﬁqsﬁaqﬁumw 3(3-0-6) -
(Chinese for Healthcare Business)

1013005 | mwidudienisaeansludiineu 3(3-0-6) -
(Chinese for Office Communication)

1013006 mwﬁulﬁaaaui’mmmgm 3(3-0-6) -
(Chinese for Standardized Tests)

1013011 | Wavszpgnrwdu 3(3-0-6)
(Gateway to Japanese Language)

1013012 | mwduiitensdoasluditinau 3(3-0-6)
(Japanese for Office Communication)

1013013 | mwdjluiitegsiauinig 3(3-0-6)
(Japanese for Service Business)

1013014 | mwduiiteaeuinunnsgu 3(3-0-6)
(Japanese for Standardized Test)

1.2) enamanswidin Bendeubitionnit 9 miteAn Bondeunnngy feil
1.2.1) nfudpuuvisndnuge enseulivesnii 3 viiein

IRAIYN Fo3 wiein | Fv1UsAunau

1024001 | FInddlgy 3(3-0-6) -
(Living Well, Living Happily)

1024002 | UMiIBUAILSN 3(3-0-6) -
(Chapters of Love)

1024003 | UMPRTIEUAEUAING 3(3-0-6) -
(Miracle of Good Health)

1024004 | Awndouuasnsimuiegedaiy 3(3-0-6) -
(Environment and Sustainable Development)

1024005 | jlannia 3(3-0-6) -
(World Wide Viewpoints)
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1.2.2) nguAnAietin Heneuliteundt 3 wilein

UAD.2

AN Fo3n wdaenn | AwUsAunau

1025001 | uywdvaIng 3(3-0-6) —
(Man in Multi-Dimension)

1025002 | nundendeygiidal 3(3-0-6) -
(Panyapiwat GO.)

1025003 | wedlnenona 3(3-0-6) -
(Perspectives on Thailand and the World)

[
v A

1.3) MuIAAIER3INITIANISHAzEIANTIY WeniSeulitesndn 9 wiiefn WenSeuynngy

fald
1.3.1) ngumalulagaavia WonSeulitesndt 3 wilein
IRAIYN FoAn wilein | AwUsAunau
1036001 | ¥Inmavia 3(3-0-6) -
(Digital Life)
1036002 | Al diedinuagnnsinau 3(3-0-6) -
(Al for Life and Work)
1036003 | Al fUNISUINITBIANTS 3(3-0-6) -
(Al-Driven Organizational Management)
1036004 | Wdunvdiiinlonoauazdungiouees 3(3-0-6) -
(Path to Net Idol and Influencer)
1.3.2) ngunsilugusznaunis denSeulitesnda 3 wiieia
IRAIYN Hodn wilein | AUsAUnaU
1037001 | tdUN1GL N 3(3-0-6) -
(Path to Entrepreneurship)
1037002 ui’mﬂsimLLazmiLﬁu;:JUizﬂ@Uﬂ'ﬁ 3(3-0-6) -
(Innovation and Entrepreneurship)
2) wnedvnaws thinwdesdnuneivlumneivians $1uu 84 minefn Tnnguin il
2.1) ngudvuny Widsusiuiu 15 mhefin mnseindellil
IRAIY Fodn wdawnn | Iy 1UIAUnNau
1941101 | n1sdnni1sesAnisuasnineinsuywdlugavainis | 3(3-0-6)
\Wasuuad
(Organization and Human Resource Management in the
Age of Change)
1941102 | MIAAIAUINSIULARITIA 3(3-0-6)
(Service Marketing in the Digital Age)
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SV GRLE)
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AYrUIAUNDY

1941203

nsIANIsANENTUSaNAluYARIYA
(Customer Relationship Management in the Digital Age)

3(3-0-6)

1941204

NSIANITAUAINUINNS

(Service Quality Management)

3(3-0-6)

1941305

WswgAEns N13RY wazdyiiion153nn1sgsnauinisway
NSYi0NY)
( Economics, Finance and Accounting for Service

Business and Tourism Management)

3(3-0-6)

2.2)

ngudvianizdedu Wissudiuiu 33 wihein ansgivselull

SV GRLE)

Y2IUN

“nuwnn

AYIUIAUNDU

1942101

NOANITUUNYBUTEINUNAIMNTTUNITUTNITHALNIT
oanelunainlan
(Tourist Behavior and Hospitality Industry and Tourism

in Global Dynamics)

3(3-0-6)

1942102

ANSINNISUTNITONMISTHATLATDIAY

(Food & Beverage Service Management)

3(2-2-5)

1942103

ANSANIUNULALNITIANSENETDINA

(Operations and Management of Rooms Division)

3(2-2-5)

1941204

NYMUNBLALITLTITUAMTURAAINNTIUATUINTUALANT
Vioaied
(Laws and Ethics for Hospitality and Tourism Industry)

3(3-0-6)

1942205

SrUUANITYaLNYT WagnSTANTSEINATIAUNMEE9
98U
( Tourism Ecosystem and Sustainable Wellness

Business Management)

3(3-0-6)

1942206

miLﬁuﬁﬂizﬂaumﬁLLazmiﬁﬁumqiﬁﬂU%miLLa3m'i
IGNAZER
( Entrepreneurship and Business Development in

Hospitality and Tourism)

3(3-0-6)

1941307

walulagansaumeaiion133AN159naIMNITUNITUTNIS
WaZNITVIOUNY)
(Information Technology for Hospitality and Tourism

Management)

3(3-0-6)

1942308

wanmssinAmeAnLazEgIloan

(Professional Tour Guide and Tour Leader)

3(3-0-6)
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GELL UCRRA mitenn | AyUsAunau
1942309 | Myduiuauuazinnisgsiavieaiisnsus 3(2-2-5) -
( Tourism Management Company Operations and
Management)
1942410 | nsdamsUszan Inssenis maveadfisndiedussia | 3(2-2-5) -
LaTduINNUERANMNTIIUINTUAE MBI
( MICE Management and Seminar in Hospitality
Industry and Tourism)
1942411 | meITedmivgramnssunsUINIsLAYIMIiDaLTien 3(3-0-6) -

(Research for Hospitality Industry and Tourism)

AEIRNGUTENANDIUDITN

1a = 1 a ' ) Ia Ioa
2.3) nguIvanIgiaen 30 viaein wunlu ngudvianuaulaanie wavnguiv

2.3.1 ngudvianuaulaanie idenSoudiuiu 15 mhein 3nsgivsielull

IRAIY Fodn wdaene | yrUeAunau

1943101 | msu3nsgnandessu 3(1-6-) -
(Basic Customer Services)

1943202 | wIANIINDIMITHALNITIANIIATY 3(2-2-5) -
(Food Innovation and Kitchen Management)

1943203 miu%mﬂuqiﬁ’ﬂ‘ﬁﬁﬂLLazqmﬁmmsﬂﬁ\‘iLLsaJ 3(1-4-4) -
( Service in Accommodation business and Hotel
Industry)

1943204 | nsUIMslugnaImnssuNITviodien 3(1-4-4) -
(Service in Tourism Industry)

1943305 miu‘%mﬂuqmammimmw‘%ﬂ’ﬁuazmiﬁauﬁaa 3(1-4-4) -
(Service in Hospitality Industry and Tourism)

1943406 | MIUINTTUGIAZNITIANITIURRAIMNTINNITUSNISHaY | 3(1-4-4) -
N15Yi0dY)
(Advanced Service and Management in Hospitality
Industry and Tourism)

1943407 | Winnssuedenuuazinaluladnisnauiaiesiiy 3(3-0-6)
(Beverage Innovation and Mixology Technology)
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232 ngadvimeanssmAaanuan deniSeuinunu 15 mihweia laedendain
naulandamile viseidenaagnay el ieliiiauseavsua Wdennqulanduvilenaenadesunasavang ns
NN Rwelull

1) NguAMWBaNee

SHEIY I8V wulenn | Av1U9AUnNau

1943107 | inweilosnuniwidengud1viuanaivnssunisusnig | 3(2-2-5) -
WaZNITVIOUNY)
(Basic English for Hospitality Industry and Tourism)

1943209 | nmwdanguiiieuimstuiiugiilugaamnssunsuinns | 3(2-2-5) -
LAENTYIoeEN
( English for Fundamental Service in Hospitality

Industry and Tourism)

1943211 | nrwdainguivenisaeansegisiiondnlugaamnssunis | 3(2-2-5) -
UINSHarNITviBaied
(English for Professional Communication in Hospitaity

Industry and Tourism )

1943313 | nMM¥18anguUseynddmIvanaImngsunIsuInIsasn1s | 3(2-2-5) -
Vioaien

(Applied English for Hospitality Industry and Tourism)
1943415 ﬂwné’qﬂqw%ﬁuqﬂﬁm%’uQmammimmw%maLLazma 3(2-2-5) -
viouflen

( Advanced English for Hospitality Industry and

Tourism)

2) NFUNTWAY

SHEIY IBIV wdegin | y1UsAunau

1943108 | Mw1Iuiiiegramnssunmsuinisuagnsviondien 1 3(3-0-6) -
(Chinese for Hospitality Industry and Tourism 1)

1943210 | Mw1Iufiegramnssunsuinisuaynsvieadisn 2 3(3-0-6) -
(Chinese for Hospitality Industry and Tourism 2)

1943212 mwﬁuLﬁaqmmwmiumiu’%ﬂmmzmiviaat,ﬁm 3 3(3-0-6) -
(Chinese for Hospitality Industry and Tourism 3)

1943314 | Mw1Iuiilegramnssunsuinisiaynsviondien 4 3(3-0-6) -
(Chinese for Hospitality Industry and Tourism 4)

1943416 | M1AUNDYAFIMINTTUNNTUINTHALNTVIBAUNET 5 3(3-0-6) -

(Chinese for Hospitality Industry and Tourism 5)

a v L3
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2.4) ngudvRnUszaun1salivndn iseudnwiu 6 mihein 9In51e33melUll

SHEIY IBIV wdgin | Ay1UsAunau

1942351 | nsisguiniaufdalugaainnssunisusnisuagnis | 3(0-40-0) -
Viouie?
( Work- based Learning in Hospitality Industry and

Tourism)

1942452 | n1siseuiaialUaluangenimanigaiuaiiuatdaly | 3(0-40-0) -
RRANMNTIUNTUINTWAE NN TVIBALTED
( Work- based Learning in Specific Occupation in

Hospitality Industry and Tourism)

3) wndrLaankEs UnAnwidesdnwelvluvanedsdenias 31w 6 vuiedn
InAnwiarunsasdeonSeusiedvniilaasuluaardunisdanisdayayiATmd
visoantugauAnudu Tnedosldsunuiiureuainenansdiivinu viemudiaantufnun wazk1y
N50UTRINAULNTIUNTNANGAS
ol Tusedvmmivvesaniufifindsiuiey aaufianusoeuilitnAnwnameadouly
seiniiuld Insaonndestudnonmuesdi3ounazanmsgiunsdanisSoumsaou

andunisinnisleynda 67



3. WAUNISANE

UAD.2

eyl

Ui 1
aamsAnwil 1 aAnsAnEl 2
WY 378391 qenn WY 57837 naenn
100000 | IUIRPNARTUAITIN 3 10000 | MIAFIERSURINI BTN 3
(FPUurianINgQ) doans (Mwiw)
10000 | vanAEaRsuwsnwLiionIs 2 10000 | MINAIAASTUNITIN 3
doans (Mwdanqu) (AAWITTIN)
10000 | MUIAFNARTNITIANITHAL 3 194000 | NUAYNREN 3
winnssy (naluladaivia) (Mwnfionuen) 1
1941101 | NM13IANITOIANITUAY 3 1942103 | nasafiuaiunagdnnisiie 3
ninenTuYudlugATaINIg Wouin
Wasuuag
1942101 | no@nssudnrieaiiieafy 3 198000 | NEXIYUFRN (ANuaulaanz) 3
PAAINNITTUNITUINITUAY 1
msvioadisalunainlan
1942102 | M5IANITUINTBIMTUAY 3 198x00cx | nAaIYLEN (ANaAUlIRNIL) 3
TR 2
1941102 | nsaaauIn1slugARivia 3
39U 20 394 18
T 2
AAMsAnY 1 aMemsAnwii 2
WY 378391 mienn | 59EYn 378391 naenn
100000 | ViAEanuian 1o 3 1945000 | NgaAvIEDN (MW BaLeTN) 3
doans (mwilne) 3
1941204 | N15IANITANATN 3 100000 | MnAFNanfuianwiion1sieans 2
(Mwdangy)
194x00cx | NEAYNREN 3 1942205 | szuuilAmvisaioauasmsdnms 3
(w eI 2 ganadagunmes s
1942204 | NOYLNELaYITLSITUAMTY 3 1942206 | nssduguszneunsiayn1IiaLN 3
DMAMNTTUATUINITUAY SEORME N ETEPRRE SRk
nMsvioalien
198000 | NguIBILEDN (A1mauls 3 198000 | NEAYUREN (ANUEUlAaNEY) 4 3
lane) 3
59 15 394 14
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T 3
AANTANEIT 1 nANsANIi 2
EUGEA 3783 milgin | 59EIT 3783 iaefin
10000 | MAIRAIEAATNIITANITUAL 3 100000 | MuAAAIARTWRIAIWUADAS 3
uinnssu (n19idu doans (mwilne)
KUsENaUNTT)
10000 | MAIRAIEAATNIITANITUAL 3 1941307 | inaluladansauina tiionns 3
winnssu (inaluladadvia) AN15§50UINAITUALNNS
viouften
1941305 | iAsugenans M3ty wae 3 1942308 | nénnsfamaiuazgiiieilo 3
tyfiilensdnnisgsia 91N
U3Msuaznsvioadin
1943000 | NEAvIEDN (AW teIL 3 1942309 | M3afiuau uazdanisgsng 3
91UN) 4 Vo leIATUIg
19800 | ngudvden (muauls 3 1942351 | n1sisvuiatadjualu 3
\ang) 5 PNAINNTTUNITUINITHALNIT
vioaiien
39U 15 59U 15
T 4
AANSANWIT 1 nANsANuIi 2
IWEIY 378391 Mi2enn FWERYN 5783 miaenn
194000 | nEAvILERN (MW iBY 3 1942411 | myidgdmivgnannssy 3
D1TN) 5 MIUENsLAEMIYiaTEn
XXXXXXX NIALEONLET 1 3 00000 | VIUIRLABNLES 2 3
1942410 | M3IANsUTEYN TNIIANTS 3 1942452 | n1siseuiataufuRenan 3
nsviofisniieidusneda LanigatuAIuaialy
LA AN IUDAFINNTTY PRAIMNTIUNITUINITUAL
U3nsuarn1svioudien nsvidien
10000 | MNIAAIAATUAITIN 3
(FAUUNIAIIUFY/AUAT
WWaT30)
19400 | ngudvLden (Auaula 3
Llan1e) 5
394 15 9
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4. AT NUAAININTTANLANNTURAYBUVDNAANTN5I3EUTVaMANgATET18TY1 (Curriculum Mapping)

518991

NAAWSNI5I38UTVRMANGNT (PLOS)

PLO1 | PLOZ | PLO3 | PLO4 | PLOS | PLOS | PLOT

HRUINIVRANL

1) ngudvuny

1941101 mﬁmmiaﬂﬁﬂml,axj/l%’wsms %
wywdlugaraiNsiuasulUa

1941102 msna1au3nsluganaia v | Y

1941203 zlijmmiﬂ’muﬁMWUGQﬂﬂ”ﬂ,UQﬂ s %
Aavia

1941204 M3IANIIAMAINUING v v

1941305  iAswgAtans M3du uaztndiile
N1359AN155379U3N154ATNS VoYY
vioafien

2) NIV NANITUIAY

1942101 woAnssudnvioatieaiy
9RAIMNIIUNITUINITHALNS vV
viouelunainlan

1942102 ﬂliajwmsmmammmaz v RV,
LATOIAL

1942103  A15A1LUUIIULAENITIANIS v v % v
AR LN

1942204 nOVUTIYLALITYTITUAINTU
9AAINNTINAITUINITUALANS v v v v
vioafien

a ] a

1942205 izwuL;mzﬁwaamlmfizmi % v % v
ANTFINATIEUN L WY

1942306  nasiludUsznaunisuaznis
Way1gsAausnIsuaznig v Vi v vv
vioafien

1941307 wielulafansaumaiionsdanis
2AAINNTIUAITUINITUALNT v v
vioafien

o o 14 v o A

1942308 zaﬂflﬁuﬂ@mmmt,awjmmm v v v v
o91TN

1942309 ﬂlww:]Luumuuamwmiqsﬂa sl % R,
NDUNIATUINDT
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HAANSN13I38UVaInANgAs (PLOS)

519291
PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLOT
2) NNV NANILVIAU (AD)
1942410 n159AN15UsEYN UNIIANIS
] - 4 Y
fl’]iVlBiLVlEJ’JLW@LUuﬁi’Ja L P P P B B
FUNWIAIUAAIMNTTUUINITUAL
Msvieailen
1942411 M3idedmiugnaimnisinas sy v
UIMIkasn1sviouiiyd
3) ngudvnaniziaen
3.1 nguivianuaulalanie
1943101 nmsuimsgndnidosiu Vo v v v v vy
1943102 uipnssuenswaznisdanisesy | Y | Vv viY
1943203 n1suInslugsAafiinuay %
9naMN TIN5
1943204 ﬂlﬁz%mﬂuqmawmiumi R, R,
Viouiied
1943305 ﬂ:iusmﬂulqmimmmmi R sl
U3NMIuasN1svioaiied
1943406  n13U3NIsTugILaznITTANITlY
gRamnsIunIsuInIskaznis | v | V| Y | YV Y | vV Y
viadien
1943407 mmﬂﬁm:ﬂszmmLLaszﬂIuIaa s R Y,
NINANATDINY
3.1 nguiviawAnsUsEmAiNe TN
AWNDING W
1943107  vinwzidosiun1wdaingudmsu
9MAIMNIINAITUINITUAZAS v v
yigaufien
1943209 mwdanguiiieuinisduiiugiu
TugnamnIsuNITUINITUALNIS v v
yipaLfien
1943211 nwdangquiilen1sdoasesisile
ondnlugmamnssunisuinmisuas | Y | YV vV
Msvieailen
1943313 anw1dangquussenddinsu
graMnssunIsusniskazns | Y | vV v v
vigaudien
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- HAANSN13I38UVaInANgAs (PLOS)
31839
PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLOT
AEBINg (AD)
1943415 myndnauigeduiugeamn || sl
MIUSMITAYMIVIBATEN
AU
1943108 N1WIAULNDYAAIMNTIUNITUIANT % %
wazNsvieadien 1
1943210  A1WIULNEYAAIMNTIUNITUTNNT % %
waENIioNeT 2
1943212 nwRudegmamnrmainmg || s |
WaENNSYiBaiYd 3
1943314 mudiegnamssumsing || sy
WAz ViR 4
1943416 audiegnamnssunsing || sl
waENYiBAY) 5

5. AITUEAIANNFDAATDIVDINATWSN15I38UTVRI3187Y1 (Course Learning Outcomes: CLOs)
AUNAAWSN13I38U3VIMANgGAT (Program Learning Outcomes : PLOs) Anutudy

PLO1

PLOZ2

PLO3

PLO4

PLO5

PLO6

PLOY

UURNuUINITAIUNTISWTE Aunsienigkasinagman ¥TauIn1IaiuauT Ay

UINTFIVUIUNVBIN TN LA

doansiugnen §3auau uaziiieadesluuduneneg wuuwdyni wazkudendvialadu

Y

1Y

mwlng nwdange ven 1wy

Tnaluladfda seuvansauma waziadasdowmmezmdlunisienu Fudu s wa
UTMFIANITNUUIATLA

AATLAT1EY BONUWUL WazimwInszuIunsvseuTanssuiieandamuasenseduauuinig
TuuSunangg laegeasnsassa

nevauBIlarUTURIrenslABuLUasiidssaliiAn Disruption vegnamnssNUINNTULAE
mMsviendivalaeuszgndldinaluladlvsiogns Automation, Al, Digital Transformation et
wanseoniien1suIn1sateAuiuentiiula (Empathy) nnsuinisednediluniin

ada

(Service Mind) msfivirumfig n1susmsensusl nsineuduituwaganizdin

L2 Cs

U RnuegeiinussularSuiaveusadiny Yadnd g33n snguune Baduluasseruss

TVTNIROHTUUINNT 09ANT YuvY azdeny

[
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5187391

NAAWSN15138U5Ya95183v1 (CLOS)

JUUN
LBEU

1) NNAIVIUNUFINY

1941101 n159AN1S
DIANTITHATNTNEINTUYWE
lugprasnsiuasunas

CLO1
uywd WleeduneranszmuresnsiUdsuiasiagnsifin Disruption e
lA59a19uaen13ALIuNUYeIRIANIgsAa (PLOG, PLOS)

CLO2 9BNLUULAZIELOLUINIINTTIANITNTNYINTUYWEUALN1TIANTT
nsiUasuudasvesesdns lasuszgndldimaluladuazuuddn
AuszneunsivilvingauiuuIungsia (PLOA, PLOS)

CLO3 wanI@BNiaNIsINNITOIANISUASNINEINSUYYdog19llns Y
9395930 Ausuinvoudediau wazn1sdatulunguinsuas

IFYIUTTAITITN WH1UNTIATIEINSEIANY (PLOT)

WAATILRUUIAA VOB KATNENNITINNITOIANITHALNTNINT

1941102 n159A1AUSANS

aa o

lugARva

CLOL ATIENRANNUINROHUNIINTAIA NOANTIUEUTINAYARTTIA
uazlassadanainuinig edmuanguidmneuasiuamisnisuddy
lpograwmngay (PLOG, PLOS)

CLO2 panuuudILUsEaINIINAIAUINITUAZNALNSNINAAFTTE lag
Tédeyauazindesiiondviaiiaenndosiuuiunvesgsiauinisuasnis
viewdle (PLO3, PLO4, PLOS)

CLO3 THunammefunazdomisidvialunisdoans diaue uagsiiy
Aanssunsmainuinisiugniuasfiidrnieadosldediamnyay
(PLO2, PLO3)

CLOA AufiunumuNsnaInUInIsaavian e limanans sl 938555
AuTuinveurediny uagnslitayasgrgniewungmang (PLOT)

1941203 N159A NS
Auduiusgnaluge

aa o

YN

CLO1 AasngvingfinssuguilnalasAufen1svesgnAlugsiausnig
iiothldl4lunnsesnuuunagnénisianisanuduiudgnanleodis
Wwinzaw (PLO3)

CLO2 sanuuukaraiiufianssunisdanisaduduiusgndan
N3EUINNTUINIT uagnsinnisteseuseu Taslivesmanisdoans
favialaegeliused@nsnin PLO2, PLO3

cL03 Mmaluladansaumauazuinnssudiu CRM tiedlasziiteya
anAuazunldun1susmslueuAnueessRauInIseARITA(PLO3)
CLOA uAR998NHeN1UINIHIE Service Mind nsdeansagnamsnzas
mMsuImsersual warnsufduiusiugndiluaaunisaiassegraluile

273w (PLO6, PLO2)

1941204 A1SIANIS
ARNTNUINT

CLO1 p3uBuazUszidiuuuifn ndnnns esAUszNoY wazdIUsdveq
ANAIMNNNTUINTT TIuderusasnsuazauianelavesgnAnluuiun
g3nauInseARavialiegmngay (PLO1)

CLO2 F1A1enUyMILageanuuuluINIImIanszuIunIsusulse
Aan1nn13u3ng TasldinTeafionisinnisamuainiiesnsedu
Usgaun1sainsuimsedaduszuuuazasneassd (PLOY)

CLO3 uansoandsngAnssunishiuin1sniedauinig anuwiusnidiu
Ta mssuilagnén wazmsvhauswiuidusdiamnzaulunisianis
AMNINUINTS (PLOG)

[
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5187391

NaANSN15138U3Ya9318381 (CLOS)

FUUN
LBEU

1941305 LASWFAENS
A513u wazdyTiients
IANIFINIVINITUALANS
yipaLiien

CLOL UszendldnaniAsugmans LAsIasemann Laghuifnnianisku
lumseSunesarativayunsdndulasunsaniiuau n1suae wagns
Jansninenslugsauinmanagnisieadiealdediavmnzan (PLO1)
CLO2 1¥feyanedad MAvateddunisiinseiduyu nansuunu
ANuABs Wazn1suTIRurumudoy Weatuayunisdadulani
5579 warlidoyanminisiiu sonumanisiiu Snsdnmanmsiuite
AnnwinarUssdiueuduen anudes uazanudululfuesnmsamu
w3elAsanIMegIRaUINsLaznIsiendien Tnaidouloatladons
WSEENT N150U UagUIUNERannssu (PLO3, PLOA)

CL03 Y3ultunAaiasugamaniuagnisiuiiiesesfunsiudsuutas
YN MLATEENY nalulad warlasaienaImnIsuuInIsuanIs
vieufirlunsdindulaianagns (PLOS)

2) NFNIYPNANIZUIAY

1942101 W & A 55 4
fnvieafienfugaamngsy
MIUINNTHAYAITBTYA
Tunadnlan

CLO1 eursuariinszinginssutnrieiien AnuuANA19F1Y
TAUsITY deay a1y wazdaden193ndnen sauduwudldunis
Wasuwlasidenasognaivnssunisuinisuagnisvieiiealuuiun
anauaze iy (PLOG, PLOS)

CLOZ2 aFueimwINg 1ATeas e waroAUTENoUYRIQRAINTIUNNT
U3nnsuagnsvienilen auiegsiaiiiertesduuiunlnewazanald
BENYNABINNULIANTFIUUTUNYDSIN TN (PLO1)

CLO3 nsrzsiuunlifi firma uazwadnnsiasuulamesgnavngsy
nsUInIsuazn1svieniien lasuszyndldnanuidiulaseaiig
9NAIMNIINLAZNITINNITINIVTNSIUuNITIATzia Tululs
Lﬁaqﬁumaﬂqiﬁa (PLO1, PLOA)

CLO4 Uszifiunansenuueinisildsunlatuay Disruption AAntulu
9AANMNITUNTUINNTUAENTVIDLTEY LaglauaLaAndInIsUTuM
viouumsnsianliaenadastuuiunnsidsunias (PLOS)

1942102 A1SIANITUSANS
DIMITHATLAT IR

CLO1 o3uelnseadneesdng wohiiuasauSURATEUTOIUNLUNBMNS
LaziAseny SuEsEhedaEss uarndnnisidunuuinisemsuas
\SesPumunasgInInldedisgniies (PLOT)

CLO2 ApansuazUszarunuiugndi f5mau uasiildruieadesly
MuUEMseIsLasAIeLLas Al detanzay Tnafisd
1T YAANNIN LazUIUNNITUINIS (PLO2, PLOG)

CLO3 Uszgndldnann1sAIuANAMAIN WIRTFIUAINYaDAAELaY
qmamﬁ’sﬂumw%msmmiLLazm%mﬁ'u WU HACCP %38 150 Tunns
Sansruusnsuasnudnidssldegnumnza (PLO1, PLOT)

CLOA FAT1¥YkATADUANBIABAIINADINITVBILANAT LBiauauu)
vmmiﬂ%"uﬂqamsmumﬁﬁmﬁvﬁaﬂﬁeﬁ’%ﬁumummmasLﬂ%‘laaﬁ'u
Weenadaaiuusuntagdu (PLOS)

CLO5 panLUULATNAUILINTSUNAR M ASIRunTaLwIAANIS
Uimsivd Tngriatianunin anudaende anusuiaveuseruilam
LArISTITUIVITIN (PLOS, PLOT)

[
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5187391

NAAWSNT5138U5Ya95183v1 (CLOS)

JUUN
LBEU

2) NFNIYPNANITUIAU (5i0)

LALANTIANITENEWDINN

1942103 N15ATLHUIIU

CLO1 o3uelaseadns umum uendl waznszurunseunuvesiie
Faarn Towa uudnisdumnt vudisesiesin nusdithy wazeud
Aertes Tuuunvedlsausy Fed13g wasiiinuszunndu q ldegn
9NABINININTZIVINTN (PLOT)

CLO2 UjtRuasuszandlinssuiunisliusnisiidnin dausnisdousy
msaaneidewdin n1sliusnnsseninanisvingn waznsdeensi Tng
flsfiannsem yadnaiw nsviauiuiin wasdnuinis (PLOL, PLOG)
CLO3 @eans Uszanuay uazdansteseasouvesdidnin saudanns
Asiedoansnelunazneuanlsegianinzay (PLO2, PLOG)

CcLoa 1%3311113136114mmaﬂﬂumimauﬁaLﬁ@%ﬁ%%gﬂﬁﬁm%ﬁu
uuinsdumihuazudieesin lieatuayunisdidunuiagng
USNslangneiliuse@nsnin (PLO3)

CLO5 YfuRnuleiesinlaegnvanaAmsssy 3385530 ANUSURAYOU
Awdednd uasmsduasesdvEiuLIng Taufnsvinusuiuusun
Suethamnzau (PLOT)

ATUSNTUAENTVIDAUNE

1942204 nHAUTYLAE
WYETTUAMIURRAIMINTT

CLO1 edvsuazUszgndldngmineiifertesiussiauinisuaznnsg
viewiled wagnguanefiieadesiunisduiunulugnaivnssuldegig
gndes (PLOT)

CLO2 wanIRaNiNANANYMEATUITYTTIN ITTLIUTTUIVITN AW
fuilaveusadan (CSR) 5553AUD uagn1sWaLNSadu (SDGs) Tu
VUMM ainuresgRamMnTIINTUINsLaE MIvieailen (PLOT)
CLO3 FiAT18nNTUANYININYMINELAzITusTINLUENAIMNTTUNTT
Uinsuarmsvieadien elaueuumansudletigm msdadulaseis
35590 uaznsiauswiufBudeaaism wiueniiule was
anuduilon T (PLOG)

1942205 sguuilLaFng
ENSEEIMPREFOhE
gINUTIGUANoL 19y
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P

CLO1 afuieasAUsenau 1Asadne wasUfduiusvesseuuinenig
vieuflen fanimanimevieailefiduiusivensesssuuaznineins
nsvieaiien Welfidugulumsiinneinisiangsiaudgunimegis
ey (PLOA)

CLO2 Aaszdidnenin dad1ia uazadnudosveanineinsnis
vieulsauargsindiquain laglideya svuvansaume uaznsdiinw
wleUsznoumsdndulafunisdanisuagnisiiaun (PLO3, PLOA)
CLO3 Usziflunansenuvesnisivasunuamiadsay Laswgia uay
welulaffdvanidmadeszuuinansviouinasssiadequaiw uay
sl wINNsUSURTeRmuuInnssuuINsiiaenadesiuuIun
nsdguuua (PLOS)

CLOA UszyndldumnAanisimuregnedsdu amnuiuinveusedsay
War3E5TINIVITN TuN1TeRnLUUMTUTHlIuNTINNTEINATIUA N
wazmsviondieaiiddsdsifialidouardsanlaesi (PLOT)
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CLO1 a5u1sunum Useny uazAnanvazvasiUsznaunisadeln
ugshIvINIsuar ey TaudssUuutiagnsruIuNTIRsesaia
AOENYNADININUTUTIVIAN (PLO1)

CLO2 sonuuukHugIAaLazlulnagsAauInIsuaznIsvealiled Ing
Uszgndldnnnufnasneassd Jayagnan wagnagnsn1sasennuaneig
Wlefindnenwnsutsduvesadnsg (PLOA)

CLO3 AmserinarUssidununliunsiudsunamaasugha dau
wazwelulad sruduuifnanisvdnias Growth Hacking ierinun
LU TR Y818 ToUTURIe9gIRIUIANTLAT TR ALY
(PLO5)

CLOA FoansuuAn LNUGINY LAZULIMNINIHALNGIATUINSILAYANS
visuloaiefildwlsdsodamnzay nieunansoanfanyii Ay
SURAYOU T385TU UATATIVIUTINTBIUTENBUNTS

(PLO2, PLOS, PLOT)

—S o2

1941307 tnAalulad
ﬁ?iﬁﬁL%ﬂLﬁ@ﬂ’]iﬁﬂﬂ’]i
Q@ﬁ’]%ﬂiiﬂﬂ’ﬁU%ﬂ’ﬁLLﬁ%
nsvieaLiien

cLo1 lwaluladidvia Wswnsudinaudniagy ssuvaisauna
LazrevduaflanE e uNTUINITLaE Yol Wy seuudses
#ouin sruuatensiu uagszuuauuinIsdumii Weatuayuns
adunulaegaiivsgdnsnin (PLO3)

CLO2 eanuuukazUszendlddedda Liuled dedinuooular] wazuew
wAAdu ilon1sdeans nsUszvduiug uasmahiaueduduazuinig
sumsuinisuazmsviesiienldegnamnzauuuunmisgsia (PLO3)
CLO3 Annsuandonlfnaluladidviadugs iwu sruvasaumeai
Fudou NMInszvdeyavuinivg (Big Data) uavinaluladidvialvl
WieUSudauaznovausssonIsiisuulauag Disruption ¥4
9REMNITINTUINMsUazsvieaienlfesamnyan (PLOS)

1942308 ¥ a4 n N 1 3
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dnpnaiuazgiiieiie
91N

CLO1 aBunsunum winil auauth uazasserussavesinnneadLay
Friuiier sudangmneuaznsgsvdyaafiieadeatuindwiagmen
fpe19gnAewnuNInsgIWIvITN (PLOL, PLOT)

cLo2 Ujtanihiidaamaduazfinfealuaniunisaidiasmie
anunsaladldogiaumnzan aseunqunsEUINITIITEY N3gua
anf Anuvasade uaznsudnistinvieadieangufivey (PLOT, PLOG)
CLO3 AeansuazUszaunuivinvieaiien fiierdes uazniisau
A9 Taegefiuse@nsnin IneAilaflsnnuuanameiaus sy usun
AN8 LagUNSEIIT N (PLO2, PLOG)

CLo4 3Lﬂiwﬁu,asLLﬁ"Lsui‘chmLawwwﬁwﬁLﬁméﬁuﬁwdwmsﬁwLﬁsnaa'w
wingay wieuuiudisdeaniunisaliiudsuutanazuualidung
viouflealuAnisswi 21 (PLOS)

CLO5 uanseaniennziin ANmSURnvey ANudednd wazaiosssy

AAnlunsufiRadinawmean (PLO6, PLOT)
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LazdnnI13gINavie e

ATUNAT

CLO1 oSuednuniy UnUIW WazgUiuumsaiiiunuvesgsiaiilen
gafafununviondien uarssiaifeates sawdagsia DMC wagssia
vieafisneoulay IpeegnaawnuuIuninn@n (PLO1, PLOT)

CLO2 QNLLNULLazﬁWL‘aumuﬁjﬁﬁ]ﬁ’lLﬁ&J’JLLUUﬂiU’Nﬁ]i lneATEUARNNIS
%ﬂ@?ﬂﬁqiﬁﬁ] Tnssadneesdng msdavudien nmsleunazdumsiainig
Vieaiien TaianmsuSmssansianssuvieaiien (PLO1, PLO3, PLOG)
CLO3 aaﬂLLUULLazgsmwmﬁmamﬁm%ﬁaaLﬁauwummws
(Integrated Tourism Products) IfﬂﬁJL%auImﬁNMqﬂmu ladafind
msmann wagnslimaluladidvialugsiavienilen (PLO2, PLOA)
cLoa Anmwianudes funu wastlgmiiedulunsdiiunugsia
Vil weulauauuIvIINIsUIITTanIsuaznsiaaulatiiowiiu
UseanBnmiasANUEILNTaluAISIUITY (PLO3, PLOS)

CLO5 TiFuuazyszyndliuinnssy nszurunislml neuulAnida
a%waassﬁ’tumﬁwmu,azLLf’flﬂJi‘]aymmiﬁwLﬁumwaqqiﬁm/iauﬁm
TneAT9099385551 AUSURAYEY LLazmiLUfﬂ"auuﬂawaqqmamnim
(PLO4, PLOS6, PLOT)

CLO3 danisannunisaluinisuazunlatdynianizninegamnunza
Taglaudnnssunisusnis A1dedeasesssy ANUSURRTeURadInY Lay
miLU%‘IsmLL‘anaaqmmvmﬁumiu%ﬂml,asmiviaaL‘ﬁ'm (PLO5, PLOT)

1942410 n153A NS
Usgyu 4nIsANIS NS

Neaneiadusneda

CLOL oBurednuae Aud1Ay wavlassadivesanavnssulud
sfsunuimreamiienuiiiieddeddusedudig q wazuuilduves
gnanssule (PLO1, PLO3, PLOT)

CLOZ2 MeunuwazAdun1sInUseys duuun 9n35Ans wenanssy
lugluguuwuusng q lagysainisniseain ladadnd nalulad way
25581UssaITTnlneeamunzau (PLO2, PLO4, PLOS, PLO6)

CLO3 Tinsentaymn auassa wasnsdiinyainamannssuluduaznis
visafien nomausnummandleidululfiiuniseAuse nisdn
AAEUIN W5BNSIRINFUNLT (PLOL, PLO6, PLOT7)

1942411 n15399@1US5U
NANMNTIUNITUINITHAY
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CLO1 afungharoankuuseleuITiITeNIeUaNaImMNTIUAITUING
wagn1seafieldedregndos faudnisdmuadamn Tnquszasd
auNfgIu JULUUNTITe Uszuins nguiiedne waziaiesiledde
(PLO3, PLO4)

Loz 1den 14 uazUszyndiadesile add Tusunsudiiasu uas
waluladAdvia saudsgrudeyauardoyavunnlvg iensiiusiusi
1A% warlszananatoyaideliegumanyau (PLO3, PLOY)

CLO3 Anseyt Uszifiumnutndefievestoya aguna sAusena uaz
thiauesssmuidenisnisuimsuaznisviesilstegsiivema a3ussau
wavanusawalUldlunsdndulavieinugaaivnssule

(PLO7, PLO4)
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3) nguivianiziaen (ngudvianuaulaanig)

1943101 A15USNNANA
\Ueadu

1

CLO1 YURnuuInIsanaluknungniduiiusliednsgnieniy
Fupouspsgunuuing aseusqunislideya nisvsuazduaiunis
¥18 MsldiAdesAniiu uaznsmsIvaeudufuasuInisluaniunsal
93¢ (PLOL, PLO2, PLO3)

CLO2 wansngAnssunsinusmiugdulusadnsldegravanzay o
3ty Anufuiiaveu Iauinng msdeans uazyadnamilaenadesiy
Uunindndunsuinig meldnsfituguaresninmuiidss
(PLOS5, PLOS, PLOT)

CLO3 Ysgiliutazazyiaunanisiieuiannsuinauusnisgnen
sufuanuusznaunsiazanntu WeRauinuesuazufuugenis
UuRnuliaenndesiuunsguivndna1unisusnis (PLO3, PLOA,
PLOT)
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1943202 UINNSSUDINIT

CLO1 afunglasaase Ussnvasniiadelu uinsgruanulasnsy
wargUauIEeInns (HACCP) 59ufieassenussaasseilouufinsedu
floeFnlunsandunuaiildegisgniewnadvdn (PLOL, PLO2)
CLO2 UjtuavUssandldimalulad aunsalniasaniey uasinallanis
Usznavemnslneuaiouazemsny funnduiiugiu teaduayums
AduuAsIegdiusransninasUasnse (PLO1, PLOG6)

CLO3 AAT1¥IMALDBNKUUNITUINITIANITATIAUAUYUBIMIT N3
9ONLUUIIINTOINTHALIMINTINILY IEINTIansveze s Lile
Lﬁuﬂszﬁw%mwLLaxmmﬁﬂﬁumaqqiﬁammsLLaw’%mi (PLO4, PLOT)
CLO4 Usslluuaziausiuiannsuszendlduinnssue s walulad
UsTRe LazuuIARe MIsWATEUIAR LBl uyaR LAz TsTUMS
WasuuUaswegnamnTTNevsuazUInTg (PLOS, PLOG, PLOT)
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1943203 N15U3N1ShY
g3nanNnLaE 9naIMNTIY

CLO1 UFTRuUInslusshafiinuasgramnssulseusulunnund
\Aeados U unundeuiu ununwithy wnunesLaziATesdy vie
wwunas Lieg19nAeenIuNInsgIuivndnuasuiuneesaniy
Usznounns (PLO1, PLOG)

CLO2 Hoans vhewsiudugdu wazuftRnuneldssuunuaies
anulsznauns lasuansauiuinveu 3y waruyweduwusi
WMNNZENAUIIUUSANS (PLO2, PLOT)

CLO3 guuau mealulad vionszurumsujifendléatduaniu
Usgnaunis wleatduayunisliuinisgnAtuaznisdniduauly
gnavnssulsswsulaogadiusednsnn (PLO3, PLOS)

CLOA axviounan1siseuiann1sinu iRy Iinsienlaymuaziug
nensUuireaniumninisinueie ilofaunaussousaue ey
msvhnulugnanvnssuuimsuagsvieaiien (PLOT)
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1943204 N15USN1SHY

QRAMNTIUNITHOUTE?

CLO1 UFtRsmuinsluanuUsznounssnumsvieaiio 1wy g3Ra
Wign faawan 5379 MICE saunluwed dhevieviosussyu videihedn
Ao Ifegsgniesmuunuimmihiuazannsguuiunvesisdn
(PLO1, PLOG)

CLO2 Hoansuagsinausiniuyaaing gnan uazgiidiuieidesly
gramnsIuMIvieaisaldegmngan uanseuuiiaveu iy uaz
INUSNTNELHENINLINABNNTYIN9IUSS (PLO2, PLOT)

CLO3 T¥szuvau welulad vieiiesilefldaidlugsianisveadien
1y 55UUN5IRIU NM5USEATILIIL 115978 WiennsTEuInns tile
auayunIALduULAZNTUINISENAeLEUsEANE AN

(PLO3, PLOS)

CLOA agviounansiseuianMsRnu iR inszidym guassa
LazuwmeNsUiufanUszaunsaiate ewunaussousauiesly
msvhaulugnamnssunisvieadisy (PLO7)

1943305 n1s5uUSA15LU
9RAIMNTTUNITUTNITUAY

NS48

CLOL YfuRnuusnsluanIulssnounIsnIugaaInnIsunIsusnIg
uazmsvioadienldiognaiuseavinm lnsaansasdesennuiuagiinue
91nMsuimsiunslssusuriensisuiisanuenuaulonazany
atlnvesgiSeu (PLO1, PLOG)

CLO2 varusufuimiiausedugdanisuariuauluaniu
Uszneumsliegnaumnzan wanwinwensdeans msUszauam Ay
FuRavey wazdsesTIIINTINluuTunnIsieuase (PLO2, PLOT)
CLO3 Msvvuau nszuaumshau waswaluladildedlussdng e
advayunsanduaue n15liuInis wagn1sdnniseuuinnsly
qma’mﬂiimmiﬁmmazmiviaﬂLﬁEn (PLO3, PLO5)

CLOA Ainsgvinazaiiounanisisouiannmsufdiau iethlugns
Waaues N15Usum warn1senseduanssausinInlugeamnssy
NSUSANSUAENSYIBALTiEN (PLOG6, PLOT)

1943406 ﬂﬁU%ﬂ’li%uq

J

LAYNISIANTTEU

Q(ﬂﬁ’]‘ﬁﬂiillﬂ'ﬁ‘U%ﬂ"liLLaz

ANSYID9L N

cLot Uﬁﬁ’amw%mi%&uqﬂuamuﬂizﬂa‘umsﬁmqmamnﬁumi
Uinsuagnavionfisiilulsemandossduuumildesrauduiio
91N ARAAFDINUNINTFIVINTNULALUTUNVRIBIANT (PLOL, PLOG)
CLO2 vhauswiuimihnussaugdansuasinanulussinsiaogied
UszAnsam uanan1ziin anufuiinveu nsdeas uazadesseu
Fudnluusunnisyinauass (PLO2, PLOT)

CLO3 Useyndliszuuau wallaBidvia uaziaiesilofliaidlussdnsg
dieatfuayunsiiduanu msliing uaznsdanislugaavinssunis
Uinmauasnvieaiivrtiugs (PLO3, PLOS)

CLO4 AndtAsiginszuaun ey Jym wazlenaluniswanunauy
U3n13 wiautauauimeaiuusivseenseAunsaiiuauluuiunves
an1udsznounis (PLOG)

CLO5 agviounansidoudandsraumsninisufifnudugs ilens
fiaunues Mavdusronsiasuutas wazmsiieunnamiengnis
FauluseauInTnusaseaunisannis (PLOG, PLOT)
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LBEU

1943407 43O NS S Y
WASRIRULALLNALULaENNT
NAULATDIRAY

CLOL a3une3samnnis Ussinnvaundesiu uasunumveaaiosiyly
gnavnssuNTUInTiamale Taufunliuadesfiuiiioguaiwias
inseshuyadentsiognsgniesmuuiunindn (PLO1)

CLO2 Uﬁﬁﬁmmamm%&ﬁm%mq& (Mixology) lnaidenldingsiu
gunsal wagimaianiseenuuuiniesiuiiduiendnual (Signature
Drinks) Lﬁaa%wszaumizﬁumgamLﬁ'ﬂﬁﬁmmv%mﬁ (PLO1, PLOG6)
CLO3 panuuukariauuinnssuiaiosiu lnsusegndldinalulad
LUIRALASIRUTIMINT wazwuInaAudeEiu WU Zero-waste Bar
ilemeuaussmuFssvesifuslnnyalvl (PLO4, PLOS)

CLod MszuuRdvialunmsaiuauduyu Msusmsadion wazn1sdnnis
unjoeaiiuseavnm wiosdiesgiideyatiienisindula (PLOS)
CLO5 UfTRuuazdadulasunisliuinisiaiesfulnedandn
93u595u AMUSURRTEUREdIAN LarnsAeases I anluuSun
M3YN9UDIWBRAFIMNTIUNITUINNST (PLO2, PLOT)

3) ngudvanIziaen (NFUIVINTIRIUTENANDUDIIN)

1943107 nwezideady
AN¥IPINquUEInI U
RNAVNITUNITUINTUAE
Asvieadien

CLo1 I%ﬂw*lé’aﬂqwﬁugﬂﬂumiﬁmazmmLﬁamiﬁ'amﬂuamumﬁaﬁ
nuuInMsulsLsuLagnTioaiien 1wy n1sinme M3feusu n1g
drsesieain uwaznishideyaunySuusnslaegramuizan (PLO2)
CLo2 EJ"mLLazLG’?Jau%mmmm5’@ﬂqwﬁugwuﬁﬁmﬁmmv%ms LU
Foaudoaslunudumi suemswaziaIosiy sty s
nasnmMskarUseiRduiilagndesmiuuiunnisldam (PLO2)
CLO3 wanseandsyadnainnsuinisiuangan uasT3nuinislunis
doansnmwdangquiugniuasdsamanuluaniunsaling q (PLOG)
cLoa Usz*qﬂﬂ%’ﬁﬂwmm5@ﬂqwﬁugﬂué’mﬁumsu%msmsmﬂuaz
augnm lesuflefuaniunisainsliuinindesiulugaainnssy
NSUSANSUAENSYIBALTiEN (PLO2, PLO6)

1943209 A1wdanguiiie
uinrstuiugiuly
ANAVNITTUNITUINITHAE
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cLo1 Tnwdanguiiienisdeanslutunanuuinisuasnisvieadion
wu msliideya mMsnouday msdeasmslnsdwi saufeniseu an
Tuiin wazagudoyaddyiionisvihauld (PLO2)
CLO2 uansmuAnLiAY LIReTes kagldnouludniunisalauuinis
#19 9 Tngldduuuazimdnianudnguilvangan wiouuansyuey
dunusuazypdnamlunslvusnis (PLO2, PLO6)

1943211 wdanguiite
nsdeasoteiionnTnly
NANMNTTUNITUINITHAY
nsvieadien

CLO1 Wnwdnquiionisdearndsindnlugaaimnisunisuing
Tnganunsaaunun wazdoansodramunzaluaniunisainisviau
swdinsasiauianelauazdnnistgianizntn (PLO2, PLOG)
CLO2 thiauadeya duaiunisue wazdoasidadiuinluiungsie
U373 Wngldadnm dnu uazmalinnisneegaliondn aenndesiv
Whvanevesesdns (PLOL, PLO2, PLOS)

CLO3 g1ukazidguonansn1wsingwluuiungsiauinislaedis
gndodlazivuzay LU Slaniegsia nilsdeldneu uazianansn
sy sieluzuuuuiliuasiudedidnnsedind (PLO2, PLOS)
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ANSUSNITHAZNITNDUNEN
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UszenAdmiugnaivngsy

cLo1 MWnwdsnguidinindulszgndluganmnssunsuinns ns
vieuiien uavgsRalud Tasannsoinsie ofuse uardoamsussidiud
Aeadostunsvhauldegravmzan saudannsldnwlunisusea
wagnsEuNwalaU (PLO1, PLO2, PLO6)

CLO2 drunagilamwdanguaindesins  MAsadesiugsiauinisuas
nsviondien 1y 917 wilsdodat uazdessulat niousannsady
Tapuddiy Aesizidoua uazaguussiuldegefiuszdnsnm
(PLO2, PLOS)

CLO3 Weuuazdnauatayaniwisenguluusungsiauinisiagnis
vieufienldognamanzan Wy MaTounsznsUszyn MeunUsz
nMadgugennny uaznsiiauelaoidenldfesdfidaau thauls uay
\Jufiee@n (PLO2, PLOS5)

UINISHATNISNDUNEN

1943415 n1w199n5¥TY
gad 1M UgNaINIIUNNS

cLo1 1¥arwrsangudugslunisile ya 81u wazidouluvIum
gREMNIIUMTUINSUAYSviaaiidlaegagndes unzan wazidy
fleondn Tnsannsndeasusdiuidudouldessdniay

(PLO1, PLO2, PLO6)

CLO2 Wrunmdinguidinmauandinindugddeiedlagaig
WU NSTEWEEIAIN NMSWsuaTUAIN wagn1sanduiinge Ingld
Iﬂiaa%wﬁﬂaﬂLLazhmﬂifﬁsﬁzuqalﬁasmgﬂﬁaﬂ (PLO2, PLOA4, PLO5)
CLO3 ofAUTY uanasuauAnfiu uazuaninuAnRiudiinge
TuihdeflAgtesiussiavinisuasmavieaiion fenisdeanslunis
dunwalnuuaganiunsaimaindnldogiaiula (PLO1, PLO2, PLOG)
CLOA Uszgndldn1wndinguod 1M auiuuSUNLagAULANAIY
younslinen wdeuiusseunrmieudunwsingudmiunisdeu
uesprunwituseauaina (PLO2, PLO5, PLO6)
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1943108 AN W1FULN D
QMAMNITUNITUINNT LAz

cLot Tdarwdulunisile ya 61y wazifauiledeansluaniunisel
¥OUa3s TIN81ULaLTEUBNENTINING WU Yy UsySRdausn
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(PLO2, PLOS6)

CLO2 aunuuazlideyatugni danisnudeusu uasnuuinissu
Tulsausy Suevns uagnsdaiaealdegnsionndn (PLO2, PLOS)

ANSYIDET 2

1943210 AN ¥1FULN D
PAAMNIIUNITUING Uae

cLot1 Mawdulunisils wa 81 wasiTeuilodoanslugshavieaiien
naUMAIY aUneteya waslsuluinagudeyasgaumngay

(PLO2, PLO6)

CLOZ aunmuuaziasIdesesiulinvienilsd tilsd uazdearsnng
nsfnsilaagneilaan@n (PLO2, PLO6)
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1943212 AN ¥1FULND
PAAIMNTIUNITUINNT LA

cLo1 Mnwidudeamnddindniununlugsiauinisldegiamngan
LLazmmiai’]’mms{]zymLawwwﬁ’]Lﬁaa%ﬁammﬁﬂwﬂa (PLO2, PLO6)
CLO2 Yuausdeya uardeaslutiungsiauinisiaglédmdn druau
wagwmatlan1synegeiieardn (PLOL, PLO2, PLOS)

CLO3 grunaztigutenansn widuluuiungsia 1w aanuiy
ddnvseiind uazienansuavuneliegaminzay (PLO2, PLOS)

an1iunNsInnN1sUgygndal

[

U

81



UAD.2

a v ¢ A - FUUN
518397 HAANSN15I38USva9518391 (CLOS) -
Seu

1943314 A1¥13 UL e | CLOL meﬁuisé’u%’u%@uﬁamﬂuqﬁw?mﬁ vioufiv wazludle 3
QAEMNTIUNTUIANG uay | P81umINzaL (PLO2, PLOS) |
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RATANSSUAISUSATS LA USnsuaznsviesiioaldeg1snaesuaal (PLO1, PLO2, PLOG, PLOS,
\ PLO6)

CLO2 Weuisgandy Juiinge uazaguanunaiwiulagnieuvungay
(PLO2, PLO5, PLOS)

CLO3 AngsinareAUseUszifiugsiauinisuasvieuiion Tagld
Mwulnpgrataautarian@w (PLO1, PLO2, PLO5, PLO6)

CLO4 wiseudrasukazldn1wdulunnsgIun1suseiiuniu 1wy
YadauinsrauN191dU (PLO1, PLO2, PLO4, PLOG6)

A5V 5

6. AN UYSI18IYN
1) BunIvAneN2ll

819891e 3 luauniInInfinwIii U USuUse we. 2569 uag/vse muiianianivieyss

2) RUINIVUANE
2.1) NHUIYINY

1901101  msdannsesdnsuazninensuysdlugavasnsiuasunyag 3(3-0-6)
(Organization and Human Resource Management in the Age of Change)
Ayrdsaunau : Laidl
(Prerequisite Course: None)

LUIAR Nud Lagudnn13TAn1TesAnts n1sTanisnisiudsundas unumnisidu

AUsENaUNISIUEIANTTIAING 9 N13TALATIETIILAENNTEBNLUUBIANIT NITINUNUMAIAY NTATIN

ARLERN NSHNBUTULAZITAILT NITUTNITHAULALAINBULVIU AABATUNITEITITNYILALNITATIAIY
nustueAns Tugavesnsidsundas angldnsdifinyivesesinsgsnasiig <

9

54

Concepts, theories and principles of the organization management; change
management; roles of entrepreneurship in various businesses; organization structuring and design;
manpower planning; recruitment; training and development; performance and compensation
management; maintaining and building organization commitment in disruptive era through case

studies from various business organizations.
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1901102 n1saIAuINIslugARIa 3(3-0-6)

(Service Marketing in the Digital Age)

Ayrdsaunau : Ll

(Prerequisite Course: None)

LUIAA NQEFNIIAAIN MTLATIZRANIZLIAGINNTAAIR (SWOT Analysis) La3edile
AATedoyanuidiunain (STP Model) wg@nssufuslnagafdvia diudszaunisnainuinig
N33 NUYDIN AL IINUANAYNTNITNAIAUINITIUEARTTA KUINNNITHRUILAZALTNNIINITNAIN
NIV lutRINIsdAgy

Concepts; marketing technologies; marketing SWOT analysis; market segmentation
analysis tools (STP Model); consumer behavior in digital age; service marketing mix theories; service
marketing channel planning and strategy formulation in digital age; guidelines for developing and

implementing digital service marketing in significant channels.

1901103  n15AANITANTURUSINATUEARIYIA 3(3-0-6)

(Customer Relationship Management in the Digital Age)

AyrdsAunauy : il

(Prerequisite Course: None)

wAniEITUNsTANIsANNdNTuSgnAlugsAauinig wazesdnsfitisades msdanis
gnfduiiudiungAnssuguilan nseonuuunagnéiiionisianisgnAnduius nsdnndugnén
NTLUIUNITUINITANAT AanssuaNuduRusanal n1sinnistedeason uinnssu uazmalulad
ansauwaiiensAnuunltheuianlugafdsa

Concepts concerning the management of customer relationship in service industry
and related organizations; customer relationship management and consumer behavior; strategic
design for customer relationship management; customer segmentation; processes of customer
service; customer relationship activities; complaint management; innovation and information

technology for future trends prediction in digital age.

1901104  N13IANIIAMNINUING 3(3-0-6)

(Service Quality Management)

AyrGeAunau : il

(Prerequisite Course: None)

WUIAR Y VBULYA ‘fjﬁ]%Jaﬁul,ﬂuﬁug’mﬁuaﬂmﬁmmsﬂmmw NTUINITUASANINANT
USN1S dNuazANAINNITUTNNG MIAmuUAAMAINN1SIAUTNNS MsUseliuamnImnIsuInIg NSy
Lﬂ%ﬂﬁamiﬁ'ﬂmiﬂmmwﬁmﬁ aﬂﬁﬂizﬂauLLﬁzﬁ’sUﬂ%ﬁUaa@mm‘W‘U'%m'i n1s5uiladesvegnen
ANUABINITHAYANLTINE VDN AMTOE S UUIN1SABNITUS NSl ARTYA

Concept, theories, scopes and fundamental factors of quality management; service
and service quality; service quality characteristics; formulation of service quality; service quality
assessment; uses of service quality management tools; components and indicators of service
quality; voice of customer; customer requirements and satisfactions of customers or service

recipients in digital age.
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1901305  iAswgAnans n13iy uasliyTienisianisgsiauinisuazniseailes  3(3-0-6)
(Economics, Finance and Accounting for Service Business and Tourism
Management)

ArGeAunay : il
(Prerequisite Course: None)
VANLATHAIANT NITHANLAYIATIERAUNUNITHER 1ATIATVDINAIANNTIAILALAAN

M5u M3davinagnisdnassiunu Sasdmnensiiu Mmalesginmsiulasgsiaiions

Uszidiulasimnsgsislugramnssunsuinisuagmavieadisn madadulaasmu nwsamymaasegia

wazmstaLUszina sauavdnnamenstod uaznslifoyamenstiyfilenauny muas wa

dnaulalunisdanstydlugsiavinsuagmsvioniisn msudmseandes mseuaunely naesmau
mMseumariTEiTenunamiulugsisuinisuaznsvieiion

Principles of economics; production and production cost analysis; structures of
business market and financial market; procurement and allocation of capital; financial proportion;
financial and business analysis for business project evaluation in Hospitality and Tourism Industry;
decision making in investment; and overview of economy and development of the country.

Accounting principles and using accounting information for planning, controlling and decision

making in hospitality industry and tourism; risk management; internal control; reading and

analysing of financial reports for hospitality industry and tourism.
2.2) NENIVNAWIZUIAY

1942101 woAnssutinviaaiflsnfugaamnssunisuinsuaznisvisaitealuwaialan  3(3-0-6)

(The Hospitality Industry and Tourism in a Global Dynamic)

IdeAunau : 14l

(Prerequisite Course: None)

anudusuazaudAyresgnavnssunisuinisuaznisiendien dudiauaz
Faunsmsvienilen essdUsznauvesMsvieniisIuagRaNNTINNTYIRNT) unameaiied g3Rad
Adeslugnamnssunisuinisuagmsvendisnasuurlifunsvisaiierluwainlan aminis
vioufien warAnwwuAnuasnguidnungAnssuinvieadien Jadeniadeay Sausssn esusia was
wmeluladifidnsnadensdndulauazuszaumsniveainvioniisn Jiasgianuduiusszniianis
WasuwamgAnssutinviesfisafunsuiusivesgramnssunsuinisuagnisvionilen ieuszgndld
Tumsiiengiuunliuuagnsinmunn sdndunuluuiuniasunassuuuunsvieadien firmianns
viewilen osAnsuazamanlugramnssuvieaiindlneuazaina anudusuagiimuinisvesgsieuing
Uszianlsausuuazdivn sunuunisdniunuvesdsisy lassaisesdnsuazuaunlulsausy szuy
U311597UL59u53 dnwasilawreanulsasy waznsdnnisgsnalsusy nmsfnwenudululinewdas
T5ausu fimmsvesgsiauinmisuay Temalunisiaulugnamnssuuinisuaznisvieniion Anwigaiu

LAL/MIDENTIVAUNINITVIOWNY
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Study the background and significance of the hospitality and tourism industry; the
origins, evolution, and components of tourism; tourist attractions; related businesses; and tourism
trends in dynamic global contexts. Examine concepts and theories of tourist behavior, including
social, cultural, economic, and technological factors influencing tourist decision- making and
experiences. Analyze the relationship between changes in tourist behavior and the adaptation of
the hospitality and tourism industry for trend analysis and operational development. The course
also covers tourism directions; national and international tourism organizations; hotel and
accommodation businesses, including operating models, organizational structures, and
management systems; future directions and career opportunities in the hospitality and tourism

industry. Study visits and/or field surveys are included.

1942102 MIIANTUSNNTOMNSHATIATO IR 3(2-2-5)

(Food amd Beverage Service Management)

AyrteAunay : laid

(Prerequisite Course: None)

Iﬂix‘iﬁ%ﬂx‘i@x‘iﬁﬂi Mﬁ’]ﬁLLﬁSﬂ’J’m%}Uaﬂ“UBUT@QLLE\I‘L!ﬂ’eJ’]‘WﬁLLﬂSLﬂ%@QﬁMi’JNﬁQﬂWSR‘T@LayiJ\‘i
MANN1IANLUIULALLINTFIUNTABUT VLaZNTUSNTgAudubamiianuaianis mmiﬁugm
Aeaffuomnaziaiesdiy M1sU3msdansnuuinisuaziudaibes NMIAIVANANNIN UINTFIUAIY
Uaondsuasguounilumsuinisewnsuasaiesiu (HACCP/ISO) MsdnmsdndiengAuwargunsallu
ﬁmmmmazmﬁmgm LL‘L!’J?W@LLa3ﬂi%‘U’J‘Nﬂ']iﬁ%’]ﬂﬁiiﬁu%ﬁ]ﬂiﬁmwamﬁm‘mﬂ%"e}ﬂam NNTVAUULAS
ﬂ'wmqmm%ﬁﬂm (Product Design) 159N UNAADIRATNTTUIUNISNARL DA DUALBIAIIY
Fosmsvesiiuslnalugnavnssunsuinisuaz nsviesilen

Organizational structure, roles, and responsibilities of the food and beverage
department and catering division; operational principles and standards for hospitality and service
excellence exceeding customer expectations; fundamental knowledge of food and beverages;
management of service operations and catering; quality control; safety and hygiene standards in
food and beverage services (HACCP/ISO); procurement management of raw materials and
equipment for restaurants and catering; concepts and processes of service design to meet

consumer demands in the hospitality and tourism industry.

1942103 NM3ANLUNULAZNNTIANTSENEHBINN 3(2-2-5)

(Operations and Management of Rooms Division)

AvrdsAaunauy : 1l

(Prerequisite Course: None)

mmglﬁaqmmaqmﬁmmsmaﬁaqﬂ’ﬂ TuuSUNBINITUTNITITIUTN USUNURIUINITUL
Fodsey uaz INnUszANILY Snvaen1suimg TnssadnauasnuiianusuRnse Ut W un U3 N15EI
i udisesiesin mMsuinsiudunissuanszidufunsesidnin sulnsdwiieAnsdedeans
smelunazaieuen nsdousuwuniiuifnse szuvasaumakazlUsunsunonianosdnTaguildly
uunUinsdmii nsamsdeudinuazdaey msuftRnuseninaiiuvnitdneglulsausy ang
AFIvARUTIRNANAA AMNELTLSSEIdI U A ULEUNRL UL MsdanTenasin nsthdedi
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AETUlTIUTN NTYINNUTDINDITNIA miQLLaﬁuﬁﬁ’]ﬁ’]imﬂﬂiﬂLLiﬂJﬂ’]iﬁ’]ﬂ’J’]ﬂJﬁsmﬂﬂaﬁﬁﬂLL°Uﬂ AU
siteafuievhauazenn mafuinvinesmadnaisgunsaluaiuudtiu msdnrhtyd msdud
YoaSsunnuuniiiiinlunsdisneg nsusvanumuiuineviounundu q fiertes stuisauazen
#1a q Uimsimilenrmmenisliudiuuinig

Basic knowledge of rooms division management in the hotel services; cruise and
other types of accommodations; structure and duties; responsibilities of both the Front office
service department; reservation and guest luggage service; telephone operator service
communicating to internal and external guests. property management systems used in the front
office operations; registration; check-in and check-out; operations during the stay of the guests in
the hotel including turn-down services; relationship between front office and housekeeping
department; room arrangement; laundry service operation; maintaining public areas in hotels;
cleaning guest rooms; knowledge of cleaning equipment and storage system management;
handling complaints from guests in various cases; coordination with other relevant departments

to deliver services that exceed guest’s expectations.

1942204 ng]‘wmﬂLLazfﬁEJS'i'iuﬁ’m%’uqGla’wm'iiam'l'w%msuazﬂ'ﬁviaaLﬁﬂ’a 3(3-0-6)

(Laws and Ethics for Hospitality and Tourism Industry)

yrGeAunau : laid

(Prerequisite Course: None)

ﬂawuwﬁlﬁmsﬁaﬂﬁuqiﬁﬂ UNUIMKaEANUTURAYDUYRITINILUEAAIMNTTUNITUINNG
Larn1siadLien WUIAAUDIDIUTITULALITIBIUTTUNNGIND ﬂgumaﬁLﬁaa%’aaﬁuqmammimmi
UIMTuazNTeniiEd ngnineduATestoyadIuyana (PDPA) Laznmaneduasesiuilan n1g
Usggndldmdnsssniuia ulsuienusuinvousedinuvesesdnisgsiaudnisuagnisviesiien (CSR)
warn1siALAedu (SDGs) smeasessauiidfyueaiuims yaains wasAuuindon 930535113
vieafigalan (Global Code of Ethics for Tourism) aenaunITIlATIZRNITUANY nsudladanias
LLmvmmSﬁfmmﬁﬂﬁ‘iium\‘iqiﬁﬂuqmmﬂismﬁﬁmiua3mﬁ‘viaﬂLﬁaa

Business-related laws; roles and responsibilities of businesses in the hospitality and
tourism industry; concepts of business ethics and codes of conduct; laws specifically governing
the hospitality and tourism industry, including Personal Data Protection Act (PDPA) and consumer
protection laws; application of good governance; Corporate Social Responsibility (CSR) policies
and Sustainable Development Goals (SDGs) for service and tourism organizations; essential ethics
for executives, personnel, and environmental conservation; UN Tourism Global Code of Ethics for
Tourism; analysis of case studies, problem- solving approaches, and ethical development

guidelines for the hospitality and tourism industry.

[
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1942205 szuviinAnnsvisaiieauazmssanisgsnaBegunnaenededy 3(3-0-6)

Tourism Ecosystem and Sustainable Wellness Business Management

AvrsAunay : Ll

(Prerequisite Course: None)

psAUsznouLarUfduiusanelusruuinanmsvieaiion gimaninisvendieduas
anuduiusivensesssufidmadonineinsnisvieaiien uuifnuaresduszneuveinisvieaiionds
gunnuazeadn g‘iJLLUUﬂﬁﬁﬂmiﬁjﬁﬁ]Efum‘wLLaZQJQQmEﬂu%ﬁumﬂa MTIATIERANENINLAZUDIA
Pam§NneInINIseiisniion simutegedidunuununisimuilan (SDGs) NMsUsMIsdan1saIu
Uaendouazannsgulugsfiaguaimuazaln HandueLazuinnssun1suiNIsleavnn nsussendld
Avnssunsvieafisnsgnafinnusuinweu (CSR) mMsdanisnieldnisiudsuulamesdinufdva wasnis
AnnginsdiAnwiionsuidgmuaznsdndulalugnamnssuguaimuaznisvieaiien

Components and interactions within the tourism ecosystem; tourism geography
and its relationship with civilizations affecting tourism resources; concepts and elements of
wellness and spa tourism; international management models for health, spa, and elderly care
businesses; situational analysis of tourism resource potential and constraints for sustainable
development in alignment with the Sustainable Development Goals (SDGs); safety management
and standards in wellness and spa operations; wellness products and service innovation;
application of Corporate Social Responsibility (CSR) in tourism activities; management under digital
society transformations; and case study analysis for problem-solving and strategic decision-making

in the wellness and tourism industry.

1942206 miL‘fJuﬁEiJ'i::naUn'1'iu,azn'1iﬁ’ﬁumqiﬁaﬁmitmzmivimL17'i8'3 3(3-0-6)

(Entrepreneurship and Business Development in Hospitality and Tourism)
AyrtsAunay : laid

(Prerequisite Course: None)

Anwunuam Ussnn wazaudnyagvesnisilugusznaunisadelugd aanudseusu
Aeafugsia madaregsfuaznimaunuiionaiungsia aruAnasieassd oeusenauTsnITIwAY
g3nauazlunagsna Seusnagns Growth Hacking lun1satliunisuagiauigsiaanisngn lssusy
3a0sn UTTMIYY LArgIRIUINSAUY WU Aibnb (wesTidud) Ansans Sruewns us Suuine’
wazaudniss maaiunnuuanea aaendnwalliiesdns swmevaussrmudioamsvesgnéndedoya
VALY i’mﬁﬂLLuwmﬂﬁLfJuL%jﬂsuaaﬁﬁﬁﬂLLa3miﬁumEJGjﬁaﬂ,uqmm‘wﬂ‘i‘immiﬁmﬁuazmiﬂaaLﬁaa
nsvinlenialunisudadu nswauiauesasiauivdnd ol iaenadestunisiudouutami
AN wavdany lussivana

Study roles, types, and characteristics of modern entrepreneurs; comprehensive
business knowledge; business establishment and business development planning; creativity;
components of business plans and business models; learn Growth Hacking strategies for operating
and developing startups, hotels, resorts, travel agencies, and other service businesses such as
Airbnb, restaurants, bars, bakeries, and catering; creating differentiation and organizational identity;

meeting customer demands through Big Data; guidelines for business ownership and business
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expansion in the hospitality and tourism industry; increasing competitiveness; personal and

professional development in accordance with global economic and social changes.

1941307 weluladansaumna an1sdnnsgsiauinisuaznisiaailen 3(3-0-6)

(Information Technology for Business Management of Services and Tourism)

AyrdsAunau : laidl

(Prerequisite Course: None)

inwen1sldmeuiiames nsdanisnuenansinglusunsudinaudnsagy wu Wsunsy
Uszunanatand1y (Microsoft Word) TUswnsunns1ea1uIns (Microsoft Excel) haglusunsuiiiaue
(Microsoft PowerPoint) Msgenuuunsitn nmseenuuuiaednviiulasinslananyssoduiug msdeansdny
ooulatl nsldsvuuuenndiadusiieg wu msviluuisuewndiadu nslilusunsunesiamesdisagy
Tunsdrsesiesinuagmssiunuuinsdunin msdsesitiansnsdu sufsgsiavinsuaznis
vioufled nmsUszmnanamsaumaitudeu mslimaluladiinneideyavunnlng egraduszuuiiie
PefUszneunmshiaueuinisuasnansusinneuaussaudeinsvesinveaiierneyana uaznsld
NUABHNIMBTEIQNNY LY

Computer skill and document management by using Microsoft Office programs
such as microsoft word, microsoft excel and microsoft powerpoint; designing and creating a
website for advertising and public relations; social media communication; using various application
program such as making mobile applications; use of packaged program for room reservation and
front office operations; airline reservation system including hospitality and tourism business;
processing a complex data; using technology to analyze big data systematically to help
entrepreneurs offer services and products to meet the needs of individual tourists; and legal use

of computers.

1942308 vannsinguaiuasfiiuiieaiieandn 3(3-0-6)

(Professional Tourist Guide and Tour Leader)

IdeAunau : 1l

(Prerequisite Course: None)

MUY AaNTR Uszlnn unum yadndnuaiy anuasnsalugiugginied ihle
ASEUILNS F8MS UarnsguagnAn mstilen uywddmusdmiunusiaamad 9sse1ussaesnqmerd
ngmaneLarnsyIwiyanifvatesiunuiagmad amnudiiferdostuautagmad waznisidy
faamadluanisswil 21 mansrautilios msuandsuiuns anudifsafunisdeuazionans
Uszneumaiiunis msnsivasms sudeulimemanng nszuatonvesinviondien Tansssuvesminesume
fifleny wnspruaudaonsvesinteniien nsusuneaidesiy uasmsguatinveileangudi
Fosmsanuguaiiiay 1wy dhviesiisdngugeeny thviesiisndeguaimiaznisunmd udu nmsudly
Joymiamnznih Anvigauuenaniudl BnufdRnussnineSeu Anvidunisnsieaiien msvieaiien
maleuguazuunliunsviesielan

Definition; qualification; personality; ability as a tour guide; understand process,
techniques, and guest relation management for a tour guide; tour guide ethics; laws and

constitution regarding tour guide; tourism business and guides act; related knowledge of tour guide
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and being a tour guide in the 21st century; immigration; currency exchange; travelling
correspondence; knowledge on rules and regulations of custom stamp; traveling trends; culture
of multi- national tourist; safety and security regulations; first-aid procedures; taking care of
specially treated tourists; elderly tourists; health and medical tourists, etc; practice problem
solving skills from on-site field trip and practical training during courses; study of tourism routes;

policy-based tourism and world tourism trends.

1942309 nssuiueunazdianisgsiavisailennsuases 3(2-2-5)

(Tourismm Management Company Operations and Management)

ArGeAunau : laid

(Prerequisite Course: None)

ANAINE MNudIRTY dnwazreegIntiien gsRafununIvieuiien wazsAad
Agatos UV]‘U’W]GUENQSﬁQﬁWL‘1'71IEJ’JLLaSﬁqiﬁﬂgfﬁLL%uﬂﬁi/i’eNLﬁEJ’ﬂug‘LJLLUUGiN‘] 2894 §3NUIMITIANG
avnegUatens (DMO) gsnafununisvienfisaseulayl szuunisaesialagans nsdanisesyuy
uonnAiatusingg wagnslideseulat ﬂ’li%’ﬂé?@ﬁﬁﬁﬁ]‘l/i@%ﬁ% Uspinvlaseainiesdng Maaliuauuay
msdanisssfatifienagiuunisieadisn msdanmsviulsgumuuasladadndiienisvioniles ns
’J’NLLNUﬂ’]ﬁ%@TjWLﬁﬁJ’J ﬂ’]iL%EJULLﬁ%ﬁ@i’]ﬂ’ﬁ’]EJﬂWi‘Vi@QL‘ﬁlEJ’J ﬂ’]ﬁ’e)@ﬂLLUULL@%Q?M’]HW?NEWﬁm%ﬁBQL‘ﬁlEJ’J
KWUUATU995 (Integrated Tourism Products) A5USIsTanIsAanssuviewdien nisuSmsaudes
waNAITARFUNY N1TUIBLALNIIAAIAUTTAYYDLTE] N153EuateaTIA LagAndunTEUIUNIUTe
winnssufioanuazuilayvvdeiaunshaulussiavienilen

Definition, significance, and characteristics of tour operations, travel agencies, and
related businesses; roles of tour operators and travel agents in various forms, including Destination
Management Companies (DMC) and Online Travel Agencies (OTA); ticketing systems, management
through various applications, and the use of online media; business establishment and
organizational structures; operations and management of tour and travel agency businesses;
supply chain and logistics management for tourism; tour planning, itinerary development, and
pricing; designing and integrating comprehensive tourism products; management of tourism
activities; risk management and cost reduction principles; sales and marketing in the tourism
business; creativity and innovation in developing processes to solve problems and improve

operations in the tourism business.

1942410 nsdanisUszyy dnssants mevisuisaiarliuseTa 3(2-2-5)
WazduLUIAUgAENMNTINNTUIN T WAL N SYIBLTTEN
(MICE Management and Seminar in Hospitality Industry and Tourism)
deAunauy : 1l
(Prerequisite Course: None)
ANYILUIAA AUNLNEY ANEIATY LaTdNuaEYDIgININTTINUTEYN TNTIANTT NS
vioufivafiodusnata wagmsdauszindn lutiungramnssunsuinisuagnisviesiion aseuaq
MILRLLAENIA LY MInatn naUszanunu ladafind wastumeunsinaunon seuring was
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a3 Jasiziuualiy Jym uaznisdnfanssudunuludszinuiivaliovesgnainnssunis
USnnsuagmsvienisanuuysanng dandidunuiluiideidenassioglunnuaulauazuudliusy
gRamMNIIINTUINIsLazmeaiien mseAuneluneivviefnwianuianineinsgideavigly
g3Aaie uA ssRafiAgrdeaiuuinsiumaAums ssiaudnmsiinuaslsausy gsiauinsdudien
LLasﬁﬂﬂmﬂﬁw%aqiﬁaﬂauﬁméuq §3NFUNIN AU wagaUn LLasqiﬁﬁ]U%miém Taun199ANIT
Uszgudununtuguuuudieg vsenmsaiuiivnusuuysanisivgeamvnssulud

Study the concepts, definitions, significance, and characteristics of Meetings,
Incentives, Conventions, and Exhibitions (MICE) within the context of the hospitality and tourism
industry. The course covers planning and operations, marketing, coordination, logistics, and event
management processes before, during, and after events. It analyzes trends, issues, and emphasizes
the organization of seminar activities on contemporary issues through an integrated approach to
the hospitality and tourism industry. Learning activities include seminar forums on selected topics
aligned with industry trends, in-class discussions, and knowledge sharing with guest speakers from
related sectors such as travel services, accommodation and hotels, tour operations and guiding,
health, wellness and spa businesses, and other service industries, through various forms of

meetings and seminars or integrated operations with the MICE industry.

1942411 ns3ddmugAEMNTINNTUSNMIUAT NSV TEN 3(3-0-6)

(Research for Hospitality Industry and Tourism)

rdeAunau : Taid

(Prerequisite Course: None)

Anwszileuldive suluy Fumou madendymuaznisnumuenasiierdesdy
amammmmau’%mma“msviaﬂLﬁaﬂﬂﬂﬂﬂiﬁuﬂ%’mﬂﬁméﬁjaa\laﬁlwmﬂwma m’u%&mimamﬁ%'a
nsfinuagULUUNSIdY msmwummﬂiuamLLauamm%’m Usens muaammamawaamaamu
nsAnwkazn1saedededmiunisife sautinisasavaeuAraudeiurennieslowasnis
nageUAILisauAIoiod e ABNTEeNUITAMNUAYTEYINTHATNITHURAIEN adnfildlunside
nazir3eafiovnadn Bmaiiusunadeya wesmsldimaluladuldlumsivnusadeya tHuA seuu
ooulasnag nmsduiindeya nmssrvsmdeyauaznisldgrudeyasunalngiiienisiiasies nns
Uszananamsaumandudeutaymstmaluladiddusnlddmivinneideya msduin wagnsld
TUsunsudiSaguiilenside msuszliueundetiovesdoyauazdoaguiildainmsidmsdouneny
LAENTUNAUBNANITIVY

A study of research methodology, pattern, and procedures; selection of research
problem and literature review in hospitality industry and tourism from various data sources;
research project writing; define research objectives, questions, populations; choosing relevant
tools to the study; and creating tools for research; including the reliability test of the tools and
methods for selecting or determining population and sampling; statistics used in research and
statistical tools; data collection method; and use of technology to collect the data by online
system; such as online system, data collection, and the use of Big data for analysis; complex

information processing; and the implementation of necessary technologies for data analysis;
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computation by using the statistic software in research; assessing the reliability of data and

conclusions obtained from research; writing reports; and presenting research results.

2.3) ngudvanIziaen
2.3.1 ngudvianuaulaaniy

1943101  msuimagnédiesdu 3(1-4-a)

(Basic Customer Services)

Ayrvsaunau : Ll

Prerequisite Course: None

N13sERINITUSNIsaNATtuLHLNgNANEUITLS TnetseusuuRnisaugnAduius vinwe
318 daaiumsne msliieiesindu mansadaduduazuing Snenisinuiugaulussdng
maiéfmsg]LLamaﬂWﬁﬂaﬂuﬁLﬁymmﬂamuﬂizﬂaums LLazﬁmiUisLﬁuwamiﬁauifﬂﬁﬁamumumm
sdlafuseninanuysznaunisuazan1vu

Learning Customer Service in the Customer Relations Department. Practical Study
in the customer relation by practicing selling skills; cashiering; inventory management; and service
as well as organization teamwork; in accordance with the faculty policy under the supervision of
establishments; and performance evaluation based on the collaboration of establishments and

institute.

1943102 UINNTINDIAITHAZNITIANIIATY 3(2-2-5)

(Food Innovation and Kitchen Management)

AyrdsAunau : il

(Prerequisite Course: None)

lassasramisnuiazyssianvesaiadvlvd uinsgiuaiuvasadouasguaunde
(HACCP) a5581ussuMagseidovufuisedviionn@n nsifenldinaluladuazgunsalinsidaasey
ndnmsuazimaianssznavemsivedmaiouazesag fusnduiiugiu nsdssgnd ldutanssu
ovnsuaswaluladussgdnsiilefiuyan uwAnesuisetnAnLazAudsBy (Food Sustainability)
NINNINTFIUTIUDIMITAINAKAENITTUTBITEAVUIUIYIR N1TUTUITIANITAUNUBIMITITIIATIEN
(Food Cost Analysis) N1388AKUUIIENNTBIMITUALIAINTIHINY (Menu Engineering) AMSUIMITIANNT
Yz IM13 (Food Waste Management) ﬁﬂm@ﬂ’nﬂ,uamuﬂizﬂaumiﬁqﬁ%amﬁLﬂi’lzﬁﬂifﬁﬁﬂm

Organizational structure and types of modern kitchens; safety and hygiene
standards ( HACCP) ; professional ethics and conduct; selection and use of smart kitchen
technologies and equipment; principles and techniques of contemporary Thai and basic Western
cuisine; application of food innovation and packaging technology for value creation; concepts of
future foods and food sustainability; international restaurant standards and global certifications;
analytical food cost management; menu design and menu engineering; food waste management;

study visits to industrial sites or case study analysis.
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1943203 nsusmslugshaiinuazanaunssulsausy 3(1-4-4)

(Service in Accommodation business and Hotel Industry)

FyrdeAunay : laidl

Prerequisite Course: None

MsiFudnsuimsuazmsujtinnsluaniuuszneunislugshafifinuazenaivinssu
JENEH LLNUﬂ@WﬁﬂiLLagLﬂ‘%’aﬂa‘m WHUNAST WNUNABUSUMS BN UNUWLUY auavaulalazaualnveg
UnAnw mﬂiﬁmiaLLmJaﬂwﬁﬂ\‘nuﬁLgmmﬂﬁmuﬂﬁzﬂaums waziin1sUszliunansuUROuauAIY
SlafuszrIanIulsznounIsuazanItu

Service learning and practical study in accommodation business and Hotel Industry;
food and beverages operations; kitchen operations; front office or housekeeping according to
student’ s interest and aptitude; in accordance with the faculty policy under the supervision of
establishments; and performance evaluation based on the collaboration of establishments and

institute.

1943204 nsuU3n1slugaaMnssunsYieLien 3(1-4-4)

(Service in Tourism Industry)

AyrteAunay : laid

Prerequisite Course: None

mMsBeudnsuinisuazmsufianisluaaiulszneunsgsfatniien deamer vielu
g3nansInUsE UNTsANIS paunlulges Feuevieel sy Sades muanuaulauazauataves
UnAnw msﬂéfm'i@LLaﬂJaqwﬁm’mﬁLgaaaﬁﬂaawuﬂizﬂaUﬂwi wazdin1suszliunansugURaumuaI
sllafuseninanuyszneunisuazan1vu

Service learning and practical study at the travel agency and guide businesses, MICE
industry, and conference sales, inside and outside catering according to student’s interest and
aptitude; in accordance with the faculty policy under the supervision of establishments; and

performance evaluation based on the collaboration of establishments and institute.

1943305 nsuimslugasmnssunisuimsuaznsvisaiien 3(1-4-4)
(Service in Hospitality Industry and Tourism)
IdeAunau : 1l
Prerequisite Course: None
N13sEUEINITUINMSHaEN1sUURNSIuanIuUTENEUNMIATUEAAIMNTTUNITUTNITIAL
mMsviaiien mumnuaulanazauatinvesindnu Tnsannsasesennisidousnisuinissiunis
Tsausu e MsuUsmsiumsvieniien wWedunsensesuinusuazauaansalumanss mudug Tng
Fousvinuenisdanis nmeldnsaeunuresiimihoussduiiants melénmsquaresmdnaufidssnin
anulsznaunskaziinsussliunan1suiinunuanusiniedussnitvaniulssnaunishazanidu
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Service learning and practical study in hospitality industry and tourism according
to student’s interest and personal skills; Continuing to learn about hotel industry or Work-based
learning in tourism; in order to improve skills and abilities with the management knowledge
learned from work supervisors; in accordance with the faculty policy under the supervision of
establishments; and performance evaluation based on the collaboration of establishments and

institute.

1943406 miu“‘smi%”ugeLLasmﬁﬂn'1i‘luqma'mniiun'liu'%n'mtazn'm/iaqLﬁ?’im 3(1-4-4)
(Advanced Service and Management in Hospitality Industry and Tourism)
AyrtsAunay : laid
Prerequisite Course: None
nsseuIN1IsUINIsUarnsUS AN sluanIuUTENoUNIAUENEIMNTINNITUINISUAL
Msvioadien 1wy s3RainLaggravnslsusy g5Ratnfed Saqmard vielussAanisdaussyu
Inssens eaunluges devieosUssyy $oides anuusznaunslusieUssna sueuadlauas
ANUATAYRITINANY Imammaaﬁiaaamﬂ’m‘%&mimiU‘%mﬂuqmammsmmw%wmmmwwimﬁm%u
av ilafunisenseAuvinuzuasauanasalumansdutug Tnsdoudiinuenisianis neldnsaeu
NUVBIIMTNNUTEAULIANT msﬂﬁmi@LLasuaawﬁmmﬁLﬁymmﬂamuﬂizﬂaumiLLagﬁmiUﬁsLﬁuwa
nsufURnuaueuTNiieiuseninsanulsenaunswazan1tu
Service learning and practical study in hospitality Industry and tourism according to
student’ s interest and aptitude; by building on further from Work- based learning in hotel
businesses; travel agency and guide businesses, MICE industry, and conference sales, inside and
outside catering; International company; according to student’s interest and attitude; in order to
improve skills and abilities the advanced service and management in hospitality Industry and
Tourism with the management knowledge learned from work supervisors; in accordance with the
faculty policy under the supervision of establishments; and performance evaluation based on the

collaboration of establishments and institute.

1943407 winnssuasashunasmaluladnisnauAIosny 3(3-0-6)

(Beverage Innovation and Mixology Technology)

AyrUsAunau : 1aidl

(Prerequisite Course: None)

WannnsuazUssinnveaeioshulugnanynisunisuinissiuasie ﬂ'smﬁtﬁ'mﬁ’ui’mau
wazgunsaladelny mam%uazﬁaﬂzmwamm%aﬁm%’uqﬂ (Mixology) nsUszgnaldinalulaglunig
a%fwaﬁﬁm%"aqﬁmﬁaLﬂ'mﬂaﬁh WIANIIULAS IR TIMTT (Functional Beverages) wazin3odi
madeniiiogunn wnAanseenuuuieiesduiliuendnual (Signature Drinks) inAfiAn1sdnnnussd
viuasty nsldsruuadvalunismuaudunuuas fansafeniaiosiuogaiusz@nsam nsdanisuns
ashqgﬁuuazmiamﬁuaﬂﬁﬁuqué (Zero-waste Bar) 93u555ulun1ssviieinseshiuneanesed wavnns
Anszinsusadesnulan
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Evolution and types of beverages in the contemporary hospitality industry;
knowledge of modern ingredients and equipment; science and art of advanced mixology;
application of technology in beverage creation for value addition; innovation in functional
beverages and healthy alternatives; concepts of signature drink design and modern garnishing
techniques; use of digital systems for efficient cost control and inventory management;
sustainable bar management and zero-waste practices; ethics in alcohol service and analysis of

global beverage trends.

2.3.2 NHUIVINIAUTENALNDUBIIN
1) Agun¥Idngy

1943107 vinuzidasdununssnqudwiugaamnssunisuimauasmarieaiien 3(2-2-5)

(Basic English for Hospitality Industry and Tourism)

AyrtsAunay : 1l

(Prerequisite Course: None)

Anvinwenisidniwidengy n1sile nswe 11581u N1slgy wuddnikazlasaiig
Ustloafiugruiionisieanslugsialsausy unaunun nsyavinmig fousu nisdsesiesin nudoudy
dunii uulty e mskaiaIesin nudaides n1silwardulenudidy unaunun N13NA
innie fousu iamﬁ’jﬁmsa'mLLasmiL%u%’ammmmé’aﬂqw NISTEULBNAITNINTG NISTEUUTETR
duen

The practice of English communication, listening, speaking, reading, writing,
vocabularies, and sentence structures for hospitality industry and tourism; conversation for
customer greeting, room reservation, front office, housekeeping, food and beverages, banquet

operation; writing formal English and developing personal profile.

1943209 mmé’anqmﬁau‘%nﬁ%guﬁlugmiuqmmwnssums‘u%mma::msviauﬁm 3(2-2-5)

(English for Fundamental Service in Hospitality Industry and Tourism)

AvrUsAunou : laidl

(Prerequisite Course: None)

Anvinuznsldnimdangy nsils msya Mse1u nsBeu Wuddwiiensdeansly
g3faviouniion duaunw msuansmuAaivluaniunisaling @ msmeudiaiy eSutesuaglvideya
dwmsutnviendien nstfisasuunasienfisadie 4 1nn151959160509 N1saunuInlnsAne
Annaliamssiu Woutuiindeya uazagUdefudomnudu q

The practice of English communication, listening, speaking, reading, writing,
vocabularies, and sentence structures for hospitality industry and tourism; discussion in different
scenarios; answering questions; explanation and information giving for tourists, tour guiding;

negotiation skills; making phone calls; and summarizing.

[
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1943211 nMwdenguiitansiasnsednsiiearinlugnavnssunisuinas 3(2-2-5)

waznsvieaiien

(English for Professional Communication in Hospitaity Industry and Tourism)

AyrGeAunau : laid

(Prerequisite Course: None)

Wawwinwensilakaznisye Ingidudidnd duau nmsaunuildneuiuunlugsia
USNNS MSYAdUESNNNTIY nallansdLaue susnsdeasifioadrsaufianelaliiuuen waziite
nsulutynianiznii nserunazdeuenarsluuungsia wWunwildlunisvieu nsideu
avneidnnselind msldnou madsumnetmussislusiuuuiliuasknudodidnnsoting

Developing of listening and speaking skills based on vocabularies, conversational
English in services, upselling skills, presentation skills, communication for satisfaction
improvement; problem solving skills; reading and writing of business English; e- mail

correspondence of event agenda both in general adjustment and electronically channel.

1943313 nMwdanguUszgnddmiugasmnsTInIsUINIswansia iy 3(2-2-5)

(Applied English for Hospitality Industry and Tourism)

AyrdsAunay : il

(Prerequisite Course: None)

faunnsanasalunslinunsinguiidudeutvlugsinins ssfavieaiien uazgina
lud JrsgriuareAuneUsuiusng 9 Admildlunisssyn nadeunsemsussyuaysnulsya
n1sldnrwkagamdnilunisdunivalau n1seenideslseleaniwsengulvignees nseuuagils
AMwFanguaindesiig 9 wu nifsdeRiud vieeulay (Hudy sruaniseuiiesulananudday
nsdeugeny waznstavelnadenlddosiinaula

Development of English language in intermediate level in service businesses;
analyze and the English language using in MICE business; vocabularies in business terms; meeting,
minute writing, interviewing, pronunciation, listening and reading from different channels such as

newspaper, online news, etc.

1943415 mmé’anqw%”ugeﬁw%'uqma'mnsmm'iu'%miLLazmivi'eNLﬁsJ'J 3(2-2-5)

(Advanced English for Hospitality Industry and Tourism)

AgrdeAunau : Ll

(Prerequisite Course: None)

Anvinwzanmdanguiugs dunisils wa srunasdountwidingy madeudesniny
nsaatiuiinge nsdsuasuanu lassadssylsauarlionsaitugs anuuandavasnisldnim
mseAuTgluidedi 9 Afgtedugsfiauins msduawal wasnwidsnquamiutoasuinunsgu
11

Advanced level of English in terms of listening, speaking, reading, and writing;
summarizing, sentence structure, essential grammar, language usage for discussion and project

presentation in full skills; interview preparation; english for language examination.
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2) NEUAEIAY

1943108 m‘uﬁuw'?iaqma'mniiumiu%miu,azmsviaau’?im 1 3(3-0-6)

(Chinese for Hospitality Industry and Tourism 1)

AvrUsAunau : laidl

(Prerequisite Course: None)

AnvinwensldniwIu nsils nsue n1se1u Msdsu wmdwikazlasaielselen
fugnuitensdeanslugsialsausy unaunun msyevinmedousy nsdsesviosinaudeusudiuni
kit U msuaziaiesin tudaidss nsilauazdulannudidy unaunun nsyaame
Fousu suvnseuazmsdeuteruneniu madeuenaisnems madeussSRdiun

The practice of Chinese communication, listening, speaking, reading, writing,
vocabularies and sentence structures for hotel businesses; conversation; customer greeting; room

reservation; front office; housekeeping, food and beverages; banquet; formal Chinese and personal
profile.

1943210 mwﬁuL‘ﬁaqﬁm‘vm'i'ium'iu%nﬁu,azn'ﬁviaqL17'im 2 3(3-0-6)

(Chinese for Hospitality Industry and Tourism 2)

AyrdsAunau : Ll

(Prerequisite Course: None)

AnvinwgnsldniwIunsile mane n1seu madeu Wuddmwiiienisdeanslugsia
vieadien duaunw msuansauAndiuluaniunisaling q mseeufay eSuisuazlideyadmiu
Fnvieadfien nMsiufisrvaunasieniivana g 1nn1995a19eTed nsaunuIMISsin Hnwedanis
810 Wouduiindeyn wevasUdaidudonnudun

The practice of Chinese communication, listening, speaking, reading, writing,
vocabularies and sentence structures for tourism businesses; discussion in different situation;
answering questions; explanation and information giving for tourists; tour guiding; negotiation skills;

making phone calls; and summarizing.

1943212 m‘wﬁuLﬁ’e)qﬂa'mn’a‘mm’a‘u‘%n’]'su,azn'ﬁvimL‘ﬁﬂ'a 3 3(3-0-6)

(Chinese for Hospitality Industry and Tourism 3)

AyrUsAunau : Taidl

(Prerequisite Course: None)

Wauinvensilawaznisye lagwiudrdnwst duiu msaunuildneuiuuanlugsia
U3 ﬂ’]'iwuﬂ?iﬂt,a%mmiéma WALAN1TULEUD i’mﬁg\‘imiﬁaa’]iLﬁ@ﬁ%ﬁﬂﬂaﬂmﬁﬂwaiﬂiﬁﬁuLLSUﬂ Laviiie
nsunladeymitanizuii mia"]uLLazL%EJuLaﬂmﬁuU%Uquﬁﬁ] Wuarwfildlunisyieu nsideu
mnediannsedng nslaneu mn%wmEJﬁmu@ﬁgﬂugﬂLLUUﬂ"ﬂULLazN’mﬁa@Lﬁﬂmaﬁﬂﬁ

The development of listening and speaking skills based on vocabularies;
conversational Chinese in service businesses; upselling; presentation skills; communication for
satisfaction improvement; problem solving skills; reading and writing of busines; business e-mail

writing; email correspondence; event agenda both in general adjustment and electronically.

[

an1dun1sInn1sUgyandan 96



UAD.2

1943314 nMwduilagnsmnIsun1suINsuaznsviaailen 4 3(3-0-6)

(Chinese for Hospitality Industry and Tourism 4)

AyrdsAunay : laidl

(Prerequisite Course: None)

fianauansalunmslinviuidudoutulugsiauinns sshavieaiien wavgsRalud
AnnginageRuneUsifiudng q ddinlilunisuszsn madeunszmsdssyuasenulssgy 13
T¥nwuazmdmilunsdunivalou mssenidesuszloanuiuliignies mssmuuazilsnunduainie
sina 9 iy milsdediud Ynooulal Wudu sauiinisenaiiodulemuddy madeuderny uavnis
duauelaaidonlidesfiunaula

Develop upper level of business Chinese in service businesses, tourism businesses,
and MICE businesses; analysis and debate of issues; vocabularies in meeting; minute writing;
interviewing; pronunciation; listening and reading from different channels including newspaper and

online sources; screening technique of reading skills; summarizing and presentation skills.

1943416 AMwduilagasmnIsunIsUINsuaEMSviailed 5 3(3-0-6)

(Chinese for Hospitality Industry and Tourism 5)

IdeAunau : 1l

Prerequisite Course: None

Andinwznrwdudugs Funisils ya srunasdountviiu nmadeuwFesniy n1san
Suiinde madeuazuam Tassaiaussloauarlennsaitugs anuunndswesnmsldnmm mssAuse
Tuhdesing q MAgtedlugsiauinig uaznwiudmiudeasuinumsgiuniw

Pratice advance level of Chinese in terms of, listening, speaking, reading, and writing;
essay writing; taking notes; summarizing; sentence structure; advanced grammar; language usage,

discussion in hospitality business; and Chinese for language examination.

2.4) ngUIYNNYsZAUNITIIYITIN

1942351 nsizeuiniaufiRlugnamnssunsuinsuasnisiaaiiien 3(0-40-0)

(Work-based Learning in Hospitality Industry and Tourism)

deAunau : laidl

(Prerequisite Course: None)

BoudmauftiluaniuuszneumsiugnamnssunsuInisuay M eaiied Aue
aulauazauatnvesindny laganunsadegonnisiseusaninuuavinueInTnaunslsusy vie
Anufoarnugindndunsteniion iedunsenssiuinueuazanuanansolumaniduiug Ty
Boudinuznisdnns meldnmsaeunusesimhausefuginns szegnatuazdudaludunisin
Uﬁﬁﬁﬁ‘hﬂﬂmuﬁﬂmzﬂﬁzmm JﬂEﬂéfﬂ?i@jLLﬁSZJENWﬁﬂQ’mﬁILgmmﬂﬁmuﬂizﬂauﬂ’]iLLazﬁmiﬂizLﬁuNa
nsudRumueuIleiusEnIEnuUTEnaunsuasan1 iy
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Practical study in hospitality and tourism industry according to student’s interest
and aptitude; by building on further from Work-based learning in hotel industry or Work-based
learning in tourism; in order to improve skills and abilities with the management knowledge
learned from work supervisors; the period and number of hours for practical study is in accordance
with the faculty policy under the supervision of establishments; and performance evaluation

based on the collaboration of establishments and institute.

1942452 n3iRguinAUfUiRendwanizauaualnlugnsmnNIsNITUIANS 3(0-40-0)

uwaznsvioaiien

(Work-based Learning in specific occupation in Hospitality

Industery and Tourism)

Ardefunau : laidl

(Prerequisite Course: None)

SeuinrujialagsegenainuaulanazanuatnvesindnwiaindnUdRmisuning
w¥ougerdnlugnaimnssunisuinisuaznisvieaiien tetdunisenseduainuain sinvzuas
arwanunsolumansiutug edeusnuenisianig neldmsaounuvesimihnussdudinnis
5383nmLLazﬁﬂmusﬁbﬂmﬁlumiﬁﬂUﬁﬁ’ﬁLﬁulﬂmmﬁﬂmzﬂizmﬂ ﬂﬂﬁié’fﬂ’]i@uLLama\iwﬁﬂmuﬁLﬁymﬁum
anulsznaunskaziinsussiliunanisuiinunuanusiuieduseninvaniulssneunishazanitu

Practical study by building on interest and aptitude from work-based learning in
preparing for career in hospitality industry and tourismin; in order to enhance the aptitude, skills,
and abilities in that field; skills and abilities with the management knowledge learned from work
supervisors; the period and number of hours for practical study is in accordance with the faculty
policy under the supervision of establishments; and performance evaluation based on the

collaboration of establishments and institute.
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1. S2UUNISIANITANE
1.1 33U

UAD.2

szuuninia lag 1 InisAnwinuandu 2 na n1sAnw1Und 1 ArAn1sAnEIUNA
fszeznan@nwlidtesnin 15 dUat vsaeutAsdlitdesnin 15 &9 Inadulumudevasuves

andunisinnslaygnAdanl 1mensfineszauligeyIns w.a. 2566

(Y = ¥ Y
n1sdnn1sAnenIagaieu (i)
nsdanisseunsasuluniaggeulilisvesinainsfinyinazdnuiuniiein ddndiu

WiguLAEINUNISANYINIAUNG

nsiguRBIiueAnluszUUNINIA
maeuleumiheinuaznan1sinu i duluaussidevaartunisdnnisleanitad

ce
2
2 O
2
)
)

A1 29ELUINIINTANRUIUATINUIETR W.A. 2566

2. m3damsinutiluluaunadnsnisiFeudvesangns
VANEATNNUALUININITIANITIEUNTABULAZUUINIINTUSEUNAN SIS W LiaTmun

HAGNENTSEUITERUnAnansluusiazde uansayalun1sng Al

(% 6 ada ) 1 a = ] LY LY
YNANLNUILAZITNISINLULOUNUIYAALAZNANITANYY W.A. 2566 Lagseilauan1Uun1sInnIg

HBANSN15I38UTvaMANgAs (PLOS)

LUINIINISANNISEILUNISHOU

wuMeNsUsEIliURansEeuS

PLO1 U{URMIUUINITAIUNITLIWIH AU
nsviesivIkazdnamAl ¥3aUIN1TAY
DU MUNIRTFIVUSUNVRINI TN LG

- UTTEIENINTTIUIVITNUAY
WU U

- Workshop / Lab RnUfju#ass

- nIaAnYT (Case Study)

- unumauui (Role Play)

- A1s91ae0sdaIuUnITal
( Simulation / VR / AR
Experience)

- Msdunanisufoneuatly
an1udsenauns

- 1A%397U / Service Learning

- AsdpuLUULiouABULiaY
(Peer Teaching) Waga1UNAY

n1sUseiiudfuanasly Lab/
AnuUIENaUNIS

Portfolio / Logbook

A15U@UD / Demonstration
A1sFaLnAAINLA g (Rubric-
based Observation)
nsUszfiulneriiousiueu (Peer
Assessment)
ANSWYUTIBINUAETOUNANTS

a wa

Ufusl (Self-reflection report)

PLO2 ApansAugnAn f5manu uazei
Aeatedluudundneg wuumdyni uay
iudefdraliidunivilng nwdengue
vi3anwiiany

- UTIEIELATAITANGYNIT
Foasuaznsldde

- Workshop nsdeans

- Role Play nsmauauaignm

- N1391809n15lYSEUUAITA
191 Chatbot, CRM

- n1sedUsiy / naslaanid

(Debate / Discussion)

N13FAUNK

Checklist Tu Role Play
msUszfiunsieasiiudenaa
Peer Evaluation
ASNUMIIALoULEUD
NIREUTIBNU / BaN19gsna
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WAAWSN13I38UFVRIMANgAT (PLOS)

LUINIINISANNIFHIYUNITHOU

WWMNINsUSEIURANT SIS

PLO3 Tdwmaluladfdva ssuvansaune
LAZLATDINBLANIENI I UNNTIINGY FUAY
FATIEN HATUSMTIANITINIUUSATEA

- UTTYIELazalsan1ILY
wialulad

- Hands-on Lab / Workshop

- lassudiasiendeya / Big
Data

- arsldgenduassnans
go1uni1sal / unanwosu
ooulall

- luga E-learning, hUURN Al-
assisted

A15UsEHIU Lab / Workshop
1A5991U

Assignment Tggonmunas
Quiz / Online test
ﬁsmu'ﬁl,ﬂiwﬁ%ga

Peer review

Self-assessment

4

PLO4 AAILASIZY 80NLUU LagWAIUI
nszUINNMISeuIAnssuioandyniuay
BNTEAUINUUINITIUUTUNAIY TaoEng
a519a55A

- usseees Design Thinking
/ Problem Solving

- Workshop n195¢addue
(Brainstorming)

- MTATIERnTalAnel (Case
Study)

- Project

- Mini Research

S891ULASHU
ANSUILEUD
Pitch

Peer review

Self-assessment

Self-reflection

PLO5 mouUduadlazUSuAIfAanNIs
WasuulasiidawalsiiAn Disruption 109
Qmammmu%mmazmwimLﬁaﬂm
Uszgnaldinalulagivaiegne Automation,
Al, Digital Transformation 1

- UsIBIBUaLeAUIIBL309
Digital Transformation

- Simulation @aa1un1sal
Disruptive

- Tpssnunguusunagnsgsia

- BHUIMLAUDINIUNAUITY
et

- ofusie uaniAsuGous

- Anwiedsluundaouid
Redios

LUUNAFDULDY (Quiz)
msasUUsziuddty
AsFananITal

N15UTELLY (Checklist)
AstauelAsU
nsUsEdiuua (Rubric)
msUsziiunsidausaluduiou
(Participation)

PLO6 WAAI8BNHINITUSAITAILAILLTIY
aniula (Empathy) nMsusnisednsdiluns
3 (Service Mind) nsiviauaffia n13
USmsesual 5w dufiunasnnig
f1n

- ussee / dunuides
Emotional Intelligence Way
Leadership

- Role Play / Simulation n1%
UINg

- lassungy / Collaborative
Learning

- Peer Coaching

- Reflection Journals

- ANYINTUTTEENLAY

Peer Evaluation
msdanalunsyinaududi
Reflection Journal
Self-assessment

M13UseLiU (Checklist)
AsuauelATUY
nsUsEdiuuau (Rubric)
msUsziiunsidausaluduiou
(Participation)

[

an1dun1sInn1sUgyandan

100




UAD.2

HAAWSN13I38UTVRMANGAT (PLOS)

LUINIINISANNIFHIUNTTHOU

wuMINsUsEIURANTSEaUS

PLO7 YfUReruegneiiquusssuuas
Suiinvousiedeny Jodnd aa3m Snguane
fnshuluassenussaidvdwiaieduuins
B3ANT YUYU uazdany

- U'ﬁmm%q Ethics, CSR,
nMUg, ATIYIVTIUIVITN

- Case Study

- Community Service / Service

Learning

Reflection Report / Ethics Essay
nsdanalu Service Learning
AsUszliulaseu CSR

Peer Assessment

Quiz L’%@Wiimmimuazﬂawma
msUsziiunsidausluduiou

- Role Play uagn1591a09
@01UN150d
- A1seAUsY -

(Participation)
nsasUUszhudAy
- 719N554 Debate ngy

- N3WANYT (Case Study)

dmiunagnsnisasularMsUTElua A YRINaNgnS fidedunuuidRnuguves
e fidentdmuiunnsaou fad

1. m3Feuilaglidamudugiu (Problem-Based Learning) Tnglilandingamagsiiai
Aafifsne Adanansgnuiegaamnssunisuinsuagnsieadien weonseduliindnyniwinue iy
#1499 afummssenwiesniausunAnuazilugnsuanivdsuoussoly

2. N5L38UTIINNITTIA0IEAIUNITAULALAITULANIUNUINANYR (Situation-Based
Learning) LitensedulstiindnyiAn Ainsesd uazoonuuuiiioiausluguuuumsuansosn savadu
manszfunuaulavesioudsuiilugusreauan uasd

3. msi3udannmsasilevilaseanu (Project-Based Learning) Wiensyduiinuwemandiu
ruyelATINY 1WuAEEh AgnanevendumnundAn ndmaaswih ndEeuiiezasiiinasign uas
msseufunaiiintu iudy

4. miﬁﬂmg]muuazLLaﬂLﬂﬁauﬁuﬁL%amﬁy (Industry Insight) 1unsfnwniilésunis
fevenngivhanusisluaniulszneunsdsiidiutiedalaniml wazaaussiuaulalunsizous
moly

5. fAnUfuRase (Work-based Education) Tuanunsaladaiteairsussaunsaiisously
Anduogieuriade iunsmmeaeuinue fiafidndufenianuiuasinuevans g fusldnneld
NSRNIUFINAT

fiadl nsUssiliunaldiBnsilaonadeatuinguirasdniaifousluudazsioivn
UssidiuunAniBsadsassd Ysndiunsidusuludugou Uszfiuinwen1sysannis nmsvienuduiiy
Hudu Jehlugnsimusnedodionsusaiiutiuies

3. ULUUNTIANISANEN

NANGAIUINISgINIVMNR AU IAEMNTIUNITUIATUAENTYIDNTEY DonKUUNTIA
nMsfinwdsaenndainuuuamwatantunsianstyanAtaiilieanisdanisAnunduendneal
wariluseAnsaimasne Work-based Education (WBE) Faifluszuun1sdanis@nuniill 4 ssduszneu

[

dfty Usznausie

1. nsasulaeiiea¥m (Work-based Teaching, WBT) vlunisiseunianguaiuaiunis
Seusnnnsdfinw nnguiRnuaiduesdns iawleuaunieunaginuunass
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2. mM3BeuianmsufoR (Work-based Leaming, WBL) iflun1siBeuilasnisasiioujiaasen
finnsdnandlusunsuesdinuuin Tnovdngnsléddaununsdouaduiuiinujifenumnsutiduns
ponuUUTidenndesiunueIsvesanLUsEnaUMsUaziissuuMsAnmuUsziueg1aduszuy
paAvInveandngns WilevilitinmsysanmssenimauifunaufoResnauriass

3. N15I98guINNTIU (Work-based Researching, WBR) Wun1s@nwidevesamiansdann
Hyymiteaidlussansfianunsatwansideluliugualilaense uazthosdaudlml 4 nduangnns
Seunisaeuluvieaseu

4. YMNINYIRULRINITES1LATDY18 (Networking University) Networking University 1aia
\A3rAIAN13ANY (Education Network) wawia3at1ennAgania (Business Network) 113l 14 2 na
fuldidunTdusumenenesdarmd ahsUszaunsal madeud wasduumdaSeuslitutndn

sl ndngmafonifunuudanduuiu uasszgndldlaenndeanuuiuniidosnis 1un

USUMTNGAT UavUIUNIIEIN

4. inYN13l38UINAATINYaIaNgATHATILININITALTUNT

MANEASIIUN1TYININIG Lifelong Learning W1 PLO %n#a HaunAin AURRES19EsIE
Msdoas MaUium uavausssn Tae AanssumedviuazAanssusiauniindne Wueesdloddnlu
NSENAY WAy NsUTBiLLUUARYRUAWeY / Useiliugiy / Usslluufun viligiseuinvinwenisseus
soifleamasndin nanfe

1. Winwemsiseuinasndiniivangnsliaaudiey tHun
1) Awanansalunsusuinasiaminuie e ﬁ;:iﬁsummm‘imswﬁmmm
Useiliuninug 3ol Lariauinuedliiuden1 UdsulUauogaaIinssuUINITUAZ NS
vioufion Usziuilifeatesaenndosiu PLOS fitiunnudAysonisneuausuazUusisie Disruption
A0ty war PLOG TithunsAniasziuasuiangsy
2) muanansalumsfuauarduduteyasnaduszuy AgEouaunsaldneluladfda

'
a

g1udeya uaziadosdiolmene tiiemiaud Aiesedt wastssndldld uasteiifeadosiu PLO3
wiumsldimaluladidviauaziaiodiolamymis

3) MsfeiATIziuarn1suAymesaaieassd AfFeuanansndemnu wasiiasiz
Usziiiloml saudssenuuunsyuaumsvielassmsiitentlodamiluganunisalade uazdeiliiondostu
PLOA ftfunsAndlaTest eeniuy wagiamnnszuIunsvideuianssy

a) finwznsisoudiniuiButagyhauduiiy AfSeuannsaiidnudensieu was
annsavhausinAufieusinany gndn uavyuvuldedsiiussansaiw nieuiezamnsananiaoy
Souitundusnaddldodned GasaduiifudunisiiAeadestu PLO6 iy Service Mind, Empathy,
msvihaududiy, nzii

a

5) AnuTuRaveurediauazatesssulunsiseus AfiTeuaunsaldnnuiuazinueiiie

Y

afrnuaundiay wardaduluasserussaidvndnlaegianiagila daufeatesiu PLOT AusTIY
AITYIVTIU UazAUSURRYO UL
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2. wuwslunsdaaiuvineznisiGeuinaandin laun
1) NMSNEIUAU PLO Wags1873%91 1ageanluunanssus1e381 i Project-Based

a

Learning, Case Study, Simulation, lag Problem-Based Learning Lﬁ@lﬁ@ﬁauﬂﬂammiwﬁ AUAI

¥ v

uazU3uf Jausiaz PLO autduaiiou ununans filninuwesoillos 1wy PLO3 Anldgiudeyauas A
tools /PLO4 TA3391UWIRNTTU /PLO5 Simulation n13USuUsame Disruption /PLO6 Workshop N3
vauduity uaz Role Play anuniselsineg fieades /PLOT Community Service wasfianssu CSR
Dudu

2) fnssuimuntin@nw iinnsiseusnaenddn d1ulasanisianssuen Wy lasany
%38 Project-Based Learning ﬁiﬁijﬁwﬁﬂmqmm%a gonnaeniulvIan /HnUjuRau v3e
Co-Operative Learning fia$1slenal# 13oufannaniuusznounisads uazazvisunalszaunisal/
Workshop wag Simulation: Bndniaszy uitymiamiewin uagldinalulad /msussyn dumun 78
n1sfeans nsedUse waznnsi3euisiufugdu /E-Leaming ian1suauvangliiSsusuuu Online
Learning fidaadunsi3ouimenutes uasinauanuimmildsenueetwioides idudu

3) mi‘dszLﬁuwamﬂ%‘auiﬂ,ﬁaduaéu Lifelong Learning L%u Self-Assessment wag
Reflection Report Mszifiunues thlugniswannnagnsnsisoussely way Peer Assessment nszdu
TAnuanAurMuARTiua e T 1Tudy

5. nM3Adun1snangns
2.1 Fu-aanlunisanliunsiteunisaau
M 5 - harsvansuna
M 3u q wennansiems 1eud Suansuar/v3etueniing (Lan 08.00-18.30 u.)
AMAMSANET 1 ifeudaman 81 waadnneu
AANSANT 2 iounnsien B ey
MANSANYIRATEY NaUNgEAIAL B dquieu
il enafinisidsuuuas Whdulunuussnian way/vseUfiunisAnwivesandu
Tnadulumunasiunsgiunanansssaul3yens
2.2 ANANUAYDELVIANET
M Hufdisansfneiisoudnumeuvaeviedivui uay/miedulumudedfues
anunsdanislagddau 1mensfneseAuUsnye1ns w.e. 2560
M idugdSansinedszniatetnsinindugaidodioush vieeyUSyn
2.3 Jgynnvastinfneunsniun
M ennd waeitnugdmuniu seamnlnenienis wazniwiassmedildifisome
M msususdunslétinsonsiasuinilussiuisonfnugszdugauinm
2.4 nagnslunisandunsilaunludsyn / vedrinvesindnunluve 2.3
M falsdnsuguimadndnulng wuzgiinisnadwuiedia madanisseuly
TEAURAUANWILALNITUULIA
M dalsiszuuonansdiivinm wugidnianadila msfamuuagszuuguatiemde
Seu tndauunlelaymnlunsdidewiu
M dnRanssunisidounisasuiiiownIsuauiiiugiu uazdaaiuinvediuniv

e

(%
Y

MAINENINIT LasMIANUIEINA LagSITINSInNansTudeuasLuY nsmnsndu
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duil 6 AunTauuasAnenWluNITUINITIANITUANEAS

[

1. ¥ UMENa AUNLL LasANqAINISANY1Y9981IRSURAYRUNANgATUAL1R1S8UTEAmEaNgNS

(% (Y &

919138 URATOUNENEN WAL TIUTEIMANGNS

ALY o7
o o a a v de )/
9 %o - @na 114 AN #191799718n aandundsanisane Py
o 159
Y135
A, | N1SINNITNNSYIBLNEILAY LIINYIBYNELEN 2566
. . T5ausu
9. assing) dnAa | 819159 — - ——
AfY. | N1SIRNITNIEIRIUGTT PAAINTUNNINE Y 2550
AU, | 9INQUIINI UM INYAe Sy duTey 2544
av o N UNINYFYIIAY
Usa. | Teuagiimuvangns 2568
UIEITANY
NINT URUASSY | 019158 | US| n15Inn1snIsvieaiien I FAVAIUATUNT 2557
US.U. | N15IRNISESILTHULAEANT LININYIBLNIEN 2546
yia9ien
M.B. International Tourism and Griffith University, 2549
o - . Hospitality Management Queensland, Australia
230 Wsruwile 919159 » — :
US.U. | N1IRNITAITISTSULATANT | UM INENSEVDULAY 2547
7iDaen
A159RNITATDATNL LAY o e e w4 2565
- A0NUUTUAANHUUSING
AL | USNNS e
a a ¢ 18M7
2. anssa 19dla | 19159 WUUYSBNMS
AU, | @INgINSHIRNANERS UWINYNNYTITUAANS 2547
Ay, | N1SINNITNISYIBALILUY ATUUU U ANRIUUTIANS 2558
v o . YIUINS AR5
9. algnial A3alve | 81975¢€ » - =
. aonvumalulagnsgaaunan | 2550
ALY | AMW1dangy . .
WIAMNINTAIANTEUY

vnewg: 1. Ineldersdifufinseuvdngnsuarenansdussdmdngnsynd vimsdnnismndngns

NALNUBINTE TUlaUnENgnSLAY

2. nsdifuenansdidnlug dosflazuuunaaounINAI1TOAIBITINgUATLL LTI
an1dufmundvziinuandiiduonnsddsulinteuningnsuazenasdusedmangns
RGBT

3. nsdlgandnduiusivainniviveandngns vuneds aandidinualiluinsgiu
a1913971 wnar I ledelifiuseniannsgINaIvIIvT HseUsEn1ANIRSEINAIY1IY
ilémundesily Tmnefsandiiisfesiuinnimielvinvomangns uio
AundduLiTiUsTaunsainssifetesiundngnafuivssdnsiezduaiulyinisSou
nsapuluvdngasanuitiuussquadndniadouivesindnmldmuiisinual il
vwéngms Inemsfiansanaandiiduiusiulioglunaeidavesaniantiugaufnw
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2. NTTUIUNTATINIYADINS
an1ulaneuningldinninensunedvesanduiiliun1sassmyaainssuiunanans
uazansy Iensiansaniuenansd vingnsuasauzaziansanandunulind@nuiifley saufunisznns
apuvasesslutiogiiu Aanssusg 4 ngluane ulsuigvesantiiu uinasiimsgunsAnud
Rendes drunssuyransaneaiuayuazinnsananUinunssnuiiiidudify mafianudesnis
Snsindnedndunsasenyaannslneiituneuiisdny IHud

1. MmsmnuaauandR: ndngniuazanziansandnsideildsuoydd wazdavinlure
Sandsdifimsszynuaniiviaenndeinuinasinnnsgundngas mnuiauanns fnveiaonades
fudumrisny andunsaddviddnnineinsuysdnsiaaeuiasaniun1sassmuynains

2. MFATIMIYARINT: dtinninensuyedaniunisussnduiusSuunaInskIuYemiasie
q ldun 1) Website 2) daussrduiuseng q liun nsussyduiudiiu E-mail n1elu, do Social
Media #114 9 3) N135vainsnTs (Walk in)

3. NIANEBNYAAINTEALNITINNIYAAINT: drnnSneInsuywdiasanfniaenluades
Doswuanauauiifivngautusumis uagdiiunmsfndeidaiadinsnunisdunvel Tnefiarsan
auaulRvesiasing fie Wimund AuiuazUszaunisal uyweduiud dadadasogsitunisdunivaiain
fuimssedugs Faunuaindinndneinsuywd uagfiunuainudngasuazame a1ntuniadiiin
nineInsuywdantunsaguRanIsdun1val nEIuNIARENITATNNTORTANISINN agdniin
dyandussydnduypainsvesanivu

dmTuNTaTIMeIATENAY mé’ﬂamﬁwLﬁumsaiimmmiéﬁmwﬁaamé’mﬁusw%mﬁ
maahmmiawmwlumﬁammsljaumiaau Imawmsmmﬂﬂmm ANLFANLANNTD AILTEITEY
Ly ﬂmamuwaa@ﬂaammmm%mmmwaﬂam swfmaussdunisaoulunfiitioun (619)
dufumsiaueedeiievesyiRannanznssunisasmuazininenansdiiiay Tasdleldsunisenysa
FouFevazdniunisudadeyatueransdivay ielkornsdfiaunIounisaoulusieivildsy
waunnesialy

3. NSATBUANNNTINFIUTUYADINT

n1siesguaunieud mivyaainsvid aa1dudilun1snukuIn1ansuTmsuasinw
yaanslmal Fadunmsadiennnud vinwensufiRau wazugnilsimusssuesdnsvesanntu lnedin
NInINTUYBEATUNSTIAUANgRTHaTANY H1ULATINT/AINTTY il

1. msvUguimayaainslyl: iewwIouaunion wazmsududalifuyaainslunisisu
UftRnu Tasypansazlinsvatannig ansusslend viunesdng sauvmsldnussuuasaumaing
q fetestiuynains

2. spuUTiABs (Mentoring): diinninennsuyudaginuniiassiiiurnihnuniediou
e nldlunhonuiiyaainsludsdna sfumslisuinvuazuuzhiadunsyihnuee
nsUsumbidniuimusssueAnsvesanidy

3. Msunaus: drdnninensuywddalasanisiineususeuiesdnslawaunainsll uag
vingnsuazanzaninsoliynainslniinianlasinis/Aenssueusueing 9 Mmhea ungluvesaandy
ot srulasanis/Aanssueususing q Adalaemisenuneuenanity

4. Aanssuduius: msdafanssuiiieliynainsannsaazyiouaumainvatenianudn
WuHes waznsegiNiuluinusssulnlveayaans wu 1) Aanssuyeainsivdnuguimsludnuaenis
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wanewuulidunianis saunensfinwdeyaimusssueAnsiiudedfvimiiiieseuiidnsvinnuves

Y
¥

HUSYSWaUAAINT 2) 1A9n13 Team Building program for new staff Livelasuasieninuduiussiuiu
serinayaansiual 3) Avnssuvusy Ineyeainshdanansadisiuvusueng q Nllegluanidunuainy
aulavesypains (Jusu

54

5. MIUTEIURANITNARRIUY: nangaskavanzUsTliunansuuRnuveIynainsiv
$1u7u 2 adannelu 120 Tu Fadunsinsariyeainsmiinnmngauiunuifuiaveu SIS
Tidoiauouug Welsyaanshiiiauinues Jsnnyaansindsiunsussidunanisvaasanuaglésy
nmsusspluyaansvesanidulaeauysal

dusunisieseuaunieuliiuenansdiiay ndnansuaren1ansdESuRAvo T8I
sudiunislideyavessneiuierarsdivay sautsnmsaounislénussuvasaumaiiisdosions
IANIFYUNTABUYRITIEIN

4. msnaANugwazinegliuiyaaIng
4.1 MINAUIANNSUELTINEL V1158
NINAILMNBENI5IANTSITIUNTHRY AMTIALaTAITUsEIEUNG

1) MaRmuinuLazednINnuLLIMIINsIansiSounisaouiisjiiunadns
(Outcome Based Education) umsfvuakadwsnisigoud msdanisi3ounisaou waznisiaussidiusg

2) MmsdaasuoIasalriinsuguamg Ussaumsalifieatuayunisasu saud
mMsfnuAuni1idefiaenadesiumaniiieites Insnsatuayusunisdnwde Anousy gemums
Fmsuagindnlussdniring 4 asenauntsUssgumanmsialulssmakag/vidorsssme [Hudy

AsHAILIITINITHAZ I TNAUBY 9

1) duddumsiideainsesdanuilmidundnuasifieinunsGounsaeunas i
Fenayluanuiandn

2) nsnsgdulieansdimanumanmsiifedosivanyin

3) msfidwsulufanssuuinsivmsiifsadostunsiauianuiuasaussaily
A1VIVAN

4) MsRmLIIATIMUKANTSUsTEuANTTOUE

4.2 MIRAUIANILATTINYLYRIUARINTANEATIUAYY

1) msiauyeaInsaeaivayunuasny sadunsiauiyaainsvendngns
puANsEauesyAaIng Tnglddumsatiuayuannauey wazantu Wy nsiineusuitdalaviiissy
aelw/meen msfnwgauuenanuil mEnufiRmdlasmsuuziy/aeunulaegdsduliyu Wudu

2) mseusuielaiNai LAz imuinveiunsuImsiang Wunyaanslusesu
AU S]IummimwmamﬁuuummmimumumLmuwumwmu laud 1) vdngns
wREIRUgIUNTUIIEanT: seduidniing wasdmiinderla 2) vingesiaSuiinueduimassdusu:
AUIVINGNY HUIMIINGNUDLE wag 3) wingnsinssuaduniouuarinuinyeuInsdanis
AMTULUSINITEAUAY - NaN9: SEAURTIEUALSEAUTOIUITM IV MBI
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5. N1UTMTIANT

AUNTBUAIUNITUTINTIANTT

(1) flanaandugaudnuiiiusznoufeyanadsiinnuidernguazUszaunisal luidauims
Fausng q fivannvians ansnsadthuassifunsiauantugaufnu

(2) Ffudmstedimudednduaruszaunmsallusunsuimsanntugesfnu

(3) fiyaansaeativayudeiiaud msdunglunmsuimsianis lneflszuunsuimsuas
mMsRLyaansisnaielEnsauog1sreLiles

(8) FszvumsrfuguaanidugaunudeudseAuanianidugauing fuimatazanansd
TunnsgaiuliinisuimsuazuiRnuegrafiuss@nsnmuasUsednsianumansssunivia

(5) fiszuumsiuils MIAATIEst warmIneuauBInNFBINIYesFeu liTudinviediu uas
denslunisdamunuiauianitugaudnw nsilandnansnisfinel N153AnsANYY NMTIT8uAEANS
a¥autnnssu maUseiunmuamnsfng wasnsUsediuna vl TasdunadndnisSoudididouas
nausng 9 aglesy

sl msvsmsiamandngaslniulununseitdavesnnuilasaenedestudnaninvasiFou
Lay/vizeanasgIuMsiansAnwmufiaatuimue

6. n3nensuazAsatuayunisiBoul
nszuUrUMsIAMAsauayunsSeus

1) M33aM7 e-book nilsde uaznswensansauwme: aadulinisivualindngnsueuniig
919713055 URnveUnangns SiudunnreynssunIsAndennsneInsansaumeiedayn lnefiaoumidy
ANIZNITNNNTUIMITIY PIM Creative Learning Space Ssmandngnslalienatsdvesndngmsiidiuly
n1suugn e-book Miladie UagnININTANTAUNARS 9 ﬁLﬁaa%’aqﬁumé’ﬂquﬁaﬁwLﬁumi%’m%aL%ﬁ
viosannvesmsantu Tnglienansdgsuiinveundngasiiiunanreynssumsindennineinsansauma
dnauodiiivszguiioveoydfduiunis Tnsarunsodedeninensarsaumanaoniinisdny
Fauoumnely PIM Creative Leaming Space (Wesayn) Adunismunszuiumsiieransddaiden
wifsdaiiolilunisSeunisaoudimihdeudanansine iel¥io191sdinmuwunisdsteniisie
Tinfeuneunsdansisounisaey wazaonadosiusein wiossdanuslumansiiieades

2) MmsTamgunsal/mingauiiisatestunsinnisiSeunisasu: néngns/Anzian
sudumsinsizsinudesnsldgunsal/mindauiiiedesiunisisoumsasu Tnewllondngasinaue
FogamuuuunosuifvununGsusos diinuimseimsuazningay viemhenuiffesduiunis
ATIERUTTANVRINTNEI AU mnﬁ?uéﬁ’aLmuéuawa‘”ﬂqm/ﬂmxﬂwLaua%agaLﬁamaaqﬁﬁﬁiaﬂmz
N3IUNITUTMINTNEFU LLam"'lLﬁumﬁmsﬁaqﬂﬂiﬁ/m%’wé?ﬁuﬁ'Lﬁ'm%’aqﬁ’uma%’mmsﬁ‘aumsaawialﬂ

ningnsuardaiuayUNISSEUSVRINANgNS
wangasyaiunsiaudseulilaussousasuiulusunsuinsiasmvieaiies Msianms
U a' L = I 9] o dl' PN a yc{'d a a 1 I v [ =
ningnsuazdsatuayudntutafeddgiieliiiansiseuiniiuseansam wiadu 3 Aumdn fe
1. MSNYINTAUYARINS
o 9191389@0U WagIne NI eIl uavIvTNlugREIMNTINNTUSNS WAL SYIBLTIEN
o Wmihfihvaduayuiesl URNISEANUTY IR NIENNII TN

[

an1dun1sInn1sUgyandan 107



UA.2

2. ninensuanuinazgUnsal

e voudsunnsgiuuagiesUfiRnsianznie 1wy viesadh AnfiRemnsuaziadesiiu viesn
nsu3Ms mslsausu wasesugURmstrsennudumsvioniien

e msineuluaniudszneuniseie lunhsauieg Avainuate dadueiesdieaniu
UszneunsidssAusnnggIu wasganinnnsgiu

. ﬁﬁmismﬁauiuaﬂamuﬁ (Field Trip / Study Visit) 191 n1sieusuaniuiivieiion 15ausy
FIUDIMNT WIONUIBITUAIUUTNITAE

e Msysansiuguvuiazlasants CSR eligiFouldiFousinsujifeTuasimuniinuenis
TAusmMaLedany

o wdodeiusinslugravnssuviondieauazuing weluUssmauazsnsUsene Weaiiuayunis

wanidguanuiarlonailnuf s

WoUfjuRn1svamangns

WeeUfjURN"S Hospitality laboratory Inenangns, diviesufjiRinsasuasunieluanidu uasd
gunsalifisunderlumsdaaiuaiuayunisiouivesou daieidugariuvemdngasiieliiinnuild
Anmadsusluinuedunisufonudeusenlufinemusieuaniulssnaunissagied lFaaususmn
nsliusnistausngluesuifing sl

1. Front Office Mock-up: a3UfjURn1saausudruntn leinnisiseunisasusiedsnnisg
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3. Culinary & Restaurant Mock-up: #esufjuiRin1sasinasinnias loinnisseunisasy
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Usenauamms duatuainufnaiieassAuaznisregenndnuiliiudeaisdey s duaniudin
UftRnsdmiedusunuusingg shunuuimsisnsianislusazniguen

4. Mixology Mock-up: esUfjufinsesesnu T¢ian1siseunisaousnedgn1suinIsAIeny
WIUYIUINITANIHUFIUAUATORNAUAINANASINATIA LiTDaT1auInNTTUNITUSNIS sewanAIIus
wagiiiulonanisodnluangauusnig

v % = ¥

uonanil néngnslimuddyiumateudassdurunvesaniunsninisdsay Jaoonuuy
Uszaun1sieuifesuiuy Social Lab dafuguuuumsiBeuiidaysannsiiiiunisiouiainaniunisad
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i IuuLnAneiazdnisAnu
2570 2571 2572 2573 2574
TnFnuTuli 1 100 100 150 150 150
ndnunduli 2 i 98 98 147 147
ndnetudi 3 : : 97 97 146
InAnw Ui 4 - - - 97 97
39U 100 198 345 491 540
AINI1AZIUNITANEN - - - 97 97
a1 Drop Out 071 1 iy 29%; 71 2 i 19; T77 34 0% musiiananian1v A3 1/2565 Suil 25 s, 2565
4. JUUTZUUATULNY
4.1 suuszanausglaanldane
4.1.1 suuszanuseld (Wdae : um)
Uszinsgla Umsfinen
2570 2571 2572 2573 2574
ANANTEU* 29,876,850 | 32,000,160 | 36,613,408 | 42,649,992 42,830,480
32U183U 29,876,850 | 32,000,160 | 36,613,408 | 42,649,992 42,830,480
UUNANAZEN 450 480 566 616 616
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2570 2571 2572 2573 2574
Al
AlIUN9EEUNTED U 5,463,371 | 5,710,499 | 6,011,494 | 6,318,559 | 6,573,527
Altanglunsandunu dnges) | 1,034,534 | 1,017,168 700,847 | 485,741 | 485,741
FIUS18318 6,497,905 | 6,727,667 6,712,341 | 6,804,300 | 7,059,268
UULUNANAZEY 229 230 230 255 274
AldIngnaRItnAnen 28,375 29,251 29,184 26,684 25,764
4.1.3 quuszananisamuluningdu (wide : um)
ARSI
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ABULNNA (Fairly Good) 2.5
wold (Fair) 2.0
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wan1sew/msuFtR/Anau/siiduinels
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A5N15UsTINI CELIG! -
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PLO1 n1sUssliulisnislu | - Jeaeu SeALnau
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ﬁmmﬁﬂauﬁmuazﬁﬂﬁmmﬁ Portfolio / Logbook - Scoring Rubrics
w3eusnasAiudug aay NSULEUD - Observation Rubrics
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N5WEUII8UEETOU | - WuuUseLliunisin
Han1sUua (Self-| UfdRau
reflection report)
PLO2 N13dwN - Jp@pu SeALnnu
doansiugnn {5aman uazd Checklist lu Role Play | - landlunisaeudfjds WA
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N9gsna U URu
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1941203 M15IANSANNANTLS gnAlueARdvia
(Customer Relationship Management in

the Digital Age)
WSJ']FJIMG! : AVAUVDIANE
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1942101 wgAnIIUUNMRUNEINUAAINNTIUATT
1942101 @naINNIIUNITUINISHAENITHB LY UinauazmsvisiisrlunaTalan
nadalan (Tourist Behavior and Hospitality Industry
(The Hospitality industry and Tourism in and Tourism in Global Dynamics) .
. wanewg - USuansiedyn 1942204 wafnssudnvieawdieanay
Global Dynamics) L .
ININYIN15UIN1S (Tourist Behavior and Service
Psychology) Tngaausisnilevididuasunluiund
1942102  N139ANITUINITONMNILAZLATOIAL
1942102 UTRASTULATOIAL WAENITIANITUTANS (Food & Beverage Service Management)
@qﬁquLagLﬂ‘éaqa‘u UG - wendIU ui’mﬂﬁmﬂ?aaﬁm lﬂL“f;JumjﬁmLawmﬁaﬂ
. 391 1943407 uinnssuedesiuuazimaluladnise
( Beverage Innovation and Food & wﬂ, ? z 07 wipnssAReasinAuAE AL
) LATB AU (Beverage Innovation and Mixology
Beverage Service Management) Technology) tlesannifuinuweiv@nauanuaula
VOTHUTIBYARG
1942103  AsatiuduLaznIsInnIsEeiiasnn 1942103  MsAtiuaULazn1TINNISENERINN
(Operations and Management of Rooms (Operations and Management of Rooms
Division) Division)
ra
Taigd
wnewn . U3uaasiedsn lasaausasdoniiisnduasluien
1942101 wyAnssudnvieafigafiugnainnssunis
1942204 Wq@ﬂiimﬂﬂﬁaﬂLﬁfj’)LLﬁ%ﬁM%%ﬂﬂﬂﬁU%ﬂ’ﬁ usnsuaznisvieafisalunainlan (Tourist Behavior

(Tourist Behavior and Service Psychology)

and Hospitality Industry  and Tourism in Global
Dynamics) wazifomsndudiuedninganisusinig
Iausinglusiednn 1941203 n1sdanisaruduiug
andrluga@dddia (Customer Relationship

Management in the Digital Age)

1
Laid
nuewe : wiseglungivunugsna

1941204  nyeNBLALItESITUAMTUEAANNTTY
MIUEMsLATNIYiBaLTien
(Laws and Ethics for Hospitality and
Tourism Industry)

YUY : UFudneanannnguinunugsng

1942305  winnisdinAwailasuieIeg1iondn
( Professional Tour Guide and Tour

Leader)

1942305 wdnmsdeaumAnuazgiieIeg1eiioan

U

( Professional Tour Guide and Tour

Leader)
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1942308 n13AduULazIANITIIAiadieInsy

; N7
1942306 ANSIANITHILNUTIDUALILALNITNAUI .
- (- Tourism  Management  Company
§3NINDILNYT .
’ Operations and Management)
(' Travel Agency Management and nnewe . USuansieidvn 1941304 n1sdanisladafnduazdn
Tourism Business Development) narewulugsiausnisuarn1svisdiie (Logistics and
Supply Chain Management in Service Business and
Tourism) Tnemusiuilenndnduasunluini
1942206 N5t UugUIENOUNITLATNITHAILIGIAT
USNTUWaEN1SNB LYY
v v - - ( Entrepreneurship  and  Business
1942307 miuJuggUizﬂaumﬂuﬁqimmmmazmi , o
DA Development in  Hospitality and
NaILNY" .
o o Tourism)
( Entrepreneurship in Hospitality and . - v o
WSJ']EJLWQ o UTuansnedyn 1942306 N15IANITAILNUNDILNEN
Tourism) warnNIsHAUIgIAAviaafien (Travel Agency
Management and Tourism Business Development)
lagmunuilemadiurean1simuigsiavieien 7
dndu asnluinni
1942205  5yUUTNANISYIBNTYT LagN15IANITEINT
. o . Wegunneagagaguy
1942408 NINYTIATAITNBDILNYILALATTNRUINTT . .
Cod b ( Tourism Ecosystem and Sustainable
NNNYIDYINUIYU .
. . Wellness Business Management)
( Tourism Resource and  Sustainable wanewg . USuansiedvn 1941407 A15TANITIIAATIGIAMN
Tourism) aUnmwﬁjq&mq (Health, Spa and Elderly Business
Management) Ingpausasnilevdiud s duaaunlu
Al
1942409  MFIRLEMIURAFINNTIUNTUSATUAY 1942410 A5I98AMIULAAIUATIUNTUIATUAS
QUEVILNAZR) N13ViDaLe
(Research for Hospitality Industry and ( Research for Hospitality Industry and
Tourism) Tourism)
1942410 M153N1sUsEu dnTsAnns Msvieaien | 1942409 n139RN1SUTEYN Gn53AN1S N15ViBueD

dletfuseta wardundugaamnssy
ﬂ?iU%ﬂ']iLLﬁ%ﬁﬂ']'ﬁﬁ@\iLﬁS'J

(MICE Management and Seminar in
Hospitality Industry and Tourism)

diorfuseta uagdunuidugnaivnsay
ﬂ’l‘iU%ﬂTﬁLLﬁSﬂTéVi@ﬂLﬁﬂ’J

( MICE Management and Seminar in
Hospitality Industry and Tourism)
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3) ngudvaniziden
3.1 nauvianuaulang

nangnsuiulge w.e. 2565

nangasuiulge w.e. 2570

1943101 msuinsgnéndosiu 1943101 mamsgnédesiy
(Basic Customer Services) (Basic Customer Services)
1943202  N15UTENDUIMITHAZNITIANITAT? 1943202 WINNIIUBIMITHALNITINNITATY
( Food Preparation and Kitchen ( Food Innovation and  Kitchen
Management) Management)
1943203  msuimslugsiaiiinuasgnanmnssy 1943203 msuimslugsiaiifinuazgnanunssy
159053 T59u53
( Service in Accommodation business (Service in Accommodation business
and Hotel Industry) and Hotel Industry)
1943304 mav’%mﬂuﬁgmmmﬁmmwiamﬁsn 1943304 miu'%miuqmmmﬁmmwiamﬁEJ’J
(Service in Tourism Industry) (Service in Tourism Industry)
1943405  NMUSNSTLURAAIMNTIUNITUSNISHAYNNS | 1943405  N15USNITIURRAIMNTIUAITUTNITUAY
viouien msvieaiien
( Service in Hospitality Industry and ( Service in Hospitality Industry and
Tourism) Tourism)
1943406 mau’%ms%’uqqLLazmiﬁ'ﬂmﬂuqmammm 1943406 m'iu'%misﬁy’uqaLLazmi%’ﬂmﬂuqmammm
MsUiNIsarnsvieadien MsUINIsarAsieadien
(Advanced Service and Management (Advanced Service and Management in
in Hospitality Industry and Tourism) Hospitality Industry and Tourism)
1943407 winnssuiAIeshnnazinaluladnisua
Y \A3DIRY
( Beverage Innovation and Mixology
Technology)
3.2 gAY
1) NQUANYIDINg Y
nangnsuFuUge w.ea. 2565 nangnsuFuUge w.e. 2570
1943107  Wnwzibesduniuvideingudiniu | 1943107  Fnwzidesfuarwidingqudingy
qmamniimmw%mmazms‘viaﬂLﬁaa qmammsmmsﬁmiLLazmiviamﬁm
(Basic English for Hospitality Industry (Basic English for Hospitality Industry
and Tourism Industry) and Tourism Industry)
1943209 ﬂﬂw’lé’aﬂqmﬁau%mﬁy’u‘ﬁugﬁuiu 1943209 m‘tméﬂmqmﬁau?nw%mﬁugﬁuiu

QG]ﬁ']ﬁﬂﬁillﬂ?iU%ﬂ’l'ﬁLLab’ﬂ’li‘ﬂl@QLﬁEJ’J
(English for Fundamental Service in

Hospitality Industry and Tourism)

Qfﬂﬁ’ﬁﬁﬂi‘illﬂ’]'ﬁU%ﬂW‘éLLﬁ%ﬂ’]‘ﬁﬂlaﬂLﬁEJ’J
(English for Fundamental Service in

Hospitality Industry and Tourism)
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1943211 mwrdanguiiienisdeanseddienndwlu | 1943211 awrdinquiiienisdearsedreiiondnly
QmmvmﬁumiU%miLLa%mi‘vimLﬁ&la Qmamm'ﬁiumiu%mil,l,azmwimLﬁﬂa
(English for Professional Communication (English for Professional Communication
in Hospitaity Industry and Tourism) in Hospitaity  Industry and Tourism)

1943313 mw1dangquUszenAd niuanaInnIsunis | 1943313 awdsngulssynddmiugnaivngsy
U3MIuaENISieLTlen NSUSMIUAENSYeLTIEn
(Applied English for Hospitality Industry (Applied English for Hospitality Industry
and Tourism) and Tourism)

1943415 a1w18enguiugadviugeamnsinig | 1943415 a1w18engudugediuiugnaimnssunk
U3MIuaENISieLTlen U3nsuarnnsvieadien
(Advanced English for Hospitality (Advanced English for Hospitality Industry
Industry and Tourism) and Tourism)
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1943108 ﬂ’1ﬁqauLﬁ@Q@ﬁ’]%ﬂiiﬂﬂ’]iU%ﬂqﬁLLﬁSﬂ'ﬁ 1943108 ﬂ’]‘t‘ﬂ%ﬂlﬁﬁlEJQG]ﬁ?ﬁﬂﬁillﬂ’ﬁﬂ%ﬂ’]ﬂlﬁ%ﬂ’ﬁ
viouflen 1 vioufien 1
(Chinese for Hospitality Industry and (Chinese for Hospitality Industry and
Tourism 1) Tourism 1)

1943210 ﬂmﬁuL‘ﬁaqmammimmiu‘%mmazms 1943210 ﬂ’]‘t‘ﬂ%ﬂlﬁﬁlEJQG]ﬁ?ﬁﬂﬁillﬂ’ﬁﬂ%ﬂ’]ﬂlﬁ%ﬂ’ﬁ
viouien 2 vioaien 2
( Chinese for Hospitality Industry and (Chinese for Hospitality Industry and
Tourism 2) Tourism 2)

1943212 ﬂTm%uL‘ﬁaQmamniiumiﬁmmazmi 1943212 m‘tﬂﬁmﬁaigmammim’liﬁmmazﬂ’ﬁ
viouiien 3 vioufien 3
( Chinese for Hospitality Industry and (Chinese for Hospitality Industry and
Tourism 3) Tourism 3)

1943314 ﬂ'ﬁ“)’]ﬁuLﬁl@qmﬁqﬁﬂiiﬂﬂ"li‘U%ﬂ'ﬁLLaﬁ’/ﬂ"li 1943314 ﬂ’]HW%ULﬁIE]Q(ﬂﬁ']%ﬂﬁillﬂ’]iﬂ‘%ﬂ’]ﬂl’ﬁ%ﬂ’ﬁ
vioufien 4 vioufien 4
( Chinese for Hospitality Industry and (Chinese for Hospitality Industry and
Tourism 4) Tourism 4)

1943416 mwﬁmﬁaqmammmmSU%miLLazmi 1943416 mwﬁm‘ﬁaqmammimmiﬁmmazmi

vioufien 5
( Chinese for Hospitality Industry and
Tourism 5)

vioufien 5
(Chinese for Hospitality Industry and

Tourism 5)
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4) NguIYPMNYsAUN15IIYITIN

nangnsuiuuse w.A. 2565

nangnsuiuuse w.e. 2570

1942351 nisissuiataufUilugnaivnssunis | 1942351 asiseuianauiRluanainnssunis
UINShaENITvia e UINSharNIviaaiien
( Work- based Learning in Hospitality (Work- based Learning in Hospitality
Industry and Tourism) Industry and Tourism)

1942452 n1siseuinauiRendmanigaiuny | 1942452 niseuinaujifondinanizauning

aﬁmiuqmmwﬂiiumiuémiLLasmi
vioufien

( Work- based Learning in specific
occupation in Hospitality Industery and

Tourism)

ﬂﬁﬂl‘uqmﬁ’mﬂiimﬂ’]iu%ﬂﬂﬂm%ﬂ’]i
viouiflen

( Work- based Learning in specific
occupation in Hospitality Industery

and Tourism)
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1) NANIVIUNUFIN

nangnsuiulge w.e. 2565 nangnsuTuUse w.e. 2570 wianalun15UTuUse

1901101  Msdansefnskaensnensuy e lugAves

1101102 A153ANITRIANITUATNTNEINTUY WY §
maasuula

lugn A9 o
(Organization and Human Resource ( Organization and Human Resource
Management in the Age of Change)

Management in Digital Era) -
ViﬂJ']EJWW! L IVILAUVDIALULY

1941201 A133ANITAMAINLALAIIEINGALY

- - 1901104 NISIANITAUAINUIAIT
55719 Usns i

YFule9e39n TnewdeunuuuiugUa

(Service Quality Management) AurANeINsIans Tunguiviunugsia

(Quality Management and Crisis in _
‘V]N"IEJL‘VW] L AVILNUYBDIAUY

Service Business)

1941202 MSAANAEINTURAEINNTIUNITUIAS

L4 1901102 N1SMAIAUSNNSIULARINA
WALNISVIBINEN y

(Service Marketing in the Digital Age)

(Marketing for Hospitality Industry -
‘Wll’]EIWW! L AVIRNUVDIAUY

and Tourism)

_ L USuusaneinlagldgiunguivianie
1941204  NQUUIBLAZATESIINAINTURAAINNTTY
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.. g T JIAU Fegenndninunadnsiaantagaddun
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) ) ) EL?EJU@@QE?WQM@JTEJV]Lﬂﬂ?%@QLLagﬂﬁaUﬂﬁﬂJﬂ'ﬁ%mu

( Laws in Service Business and (Laws and Ethics for Hospitality and | o o » = 2 4 g o o N

. a’]ﬂﬂqjﬂqu YIY/IIU L‘WE]IWM?UQU@MUSLUNJW‘W

Tourism) Tourism Industry) y o Y oo odd oy ¥ A
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nangnsuiuuse w.A. 2565

nangnsusuuse w.e. 2570

wianalun15UTuUIe

1941304 M1sInnshadadnduwazdnnanswuly

the Digital Age)

NUYLNA : PN UVDIAL

. laid
a a | al
FINTUINTILATNTINDINGI wnewn : USuansiedn laeausaullemidnduadduien
(Logistics and Supply Chain 1942308 MsAnlunulazinnsgIniavieniedasy | A Iopdnsngiunis o X 4
Management in Service Business 2993 (Tourism Management Company 1332‘@::@3'183?]’] ?ﬂmﬂijﬂrisﬁ’luﬁ]ﬁ]yﬂ LL?%H;]‘ILU@W'WV]
and Tourism) Operations and Management) ‘i]’]LU‘NI“LJﬂ'ﬂU'ﬁ’JiJﬂU']?]’lE]uVlﬁE]@ﬂaE]\‘iﬂu L‘WE]ﬂ'TUﬂlI
" — = TununheAnlimgauauusunnsFeusly
1941407 N159ANTTTINAVIAVAIN @UAY 1aidd o °
: : v - & o .. | UaqUu
ﬁaqaqa WN']EJWW! : Jsuans1eun ImammmLuammmmuaﬂmm Ll
e , 1942205 sxuuilnaAnisvisaiien wazn1sian1sgsna
(Health, Spa and Elderly Business - LY )
LUIEUNIWOY19898 U (Tourism Ecosystem and
Management) Sustainable Wellness Business Management)
1941203 ns¥aNsANUENTUS gnAnlugaRivia
Y (Customer Relationship Management in UuUse91e1n IﬂEJW@Ji”IEJ’J‘U”ImiJLLU’JUQUW

ANEINEINTTIANTT TUNGUIVILNUGIRR

2) NFUIYPNANIZUIAY

nangnsuTuUTe w.e. 2565

nangnsuFulge w.e. 2570

wanalunsuTuUse

1942101 @MAIMNTINAITUINITUALANS
eunelunainlan
( The Hospitality

Tourism in Global Dynamics)

industry and

1942101

NRUYLNA -

NOANTIUUNVBUNLINUVEAANMNTIUATT
usnmsuagnsvieaiienlunainlan
(Tourist Behavior and Hospitality Industry

and Tourism in Global Dynamics)
U¥uansedun 1942204 woAnssuinviefisiuas
F9AN81N15UTN15 (Tourist Behavior and Service
Psychology) Ineusaiilemisnluasnluini

Usuussmeivlnenanuiom s fumununldy
yo9lan LAzl luNveIITNWIAIUIAR LY N3
vieudienlaededsgiinaunisviendies uaznis
Tsausulidetu 3Tauinisveaiiendineldiia
sULUUAINTIIYIBaLfiBNTeguaIm Mennsunnd
wazaUl 1Wusu swﬁawqﬁﬂiimﬁﬂﬂauﬁmﬁ
#0AARBITUNITOBNWUY YIBNSIINUAFULUUNTS
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winWalun15UTuUge

1942102  N15IANITUINITOIMITHALLASOIAIN YFul i lngdindeundiuveinilosn uay
1942102 UINNIINLATOIAL LATNITIANT (Food & Beverage Service Management) | W8N@U993 M1 TW00NIINAU NAIIAD LEAITITN
- ' ' | o 4 A <, | a a - o a a a
UTNT0 M TUAZLATDIAN Wanate - LANAIU UINNTIALATE AL W‘LUW@M’UWWWL@@“ NINEANLATDIAU BBNIINIVIVYNAITUINITDINNG
. 391 1943407 winnssuinIsshuazmaluladnsuan i A A e p >
(Beverage Innovation and Food & L LAZLATOIAN LBl AAAADINILAIIUADINITAY
) LASBIMU (Beverage Innovation and Mixology - ¥
Beverage Service Management) Technology) tiasanifiustnusivdnauaueale DIYNWLRANIENIIUINVY
VOIlTHUTIYAAD
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‘ vanewe . U¥uansiedvn Tagarusaudemiidnduadluio y . .
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U3MS uinsuaznisvieadfisalunainlan (Tourist Behavior SudulUmusiusuiauTiaennansiy e
. . . and Hospitality Industry  and Tourism in Global o | a9 v a
( Tourist Behavior and Service , X A o - ATUANTIUIUUNEAR AL BUAINUSUNNNS
Dynamlcs) kaztUon1anTuUaIUYDIIAINGINITUIANT q - o
Psychology) Teiusinglusnednn 1941203 n1svanisaauduus Seugludaglu
anAa1lugaddfia (Customer Relationship
Management in the Digital Age)
1941204  nQMNBLATIILSITUAMITUDAANNTTY
Wi AMsUSNMSLAaANSYadTAE YFuuenedn lngdnsiedunileanannnguiviuny
114 - - v A aw v
o ) (Laws and Ethics for Hospitality and ssnalubalunaudsaniedenu Wislidenndodso
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winWalun15UTuUge

Ysudgasigdvlaenaiuilonindndudanis

1942308  MsAHUNIULAEIANISTINAVIBNTEIATY : :
. 935 Usenaueinaunisvisaiiedluauian Maunse
1942306  N199ANTITAILNUYIDILTBILAZNIS . ¥ LIt
j 13T ( Tourism Management Company | YIMIN13ATMGNANEAIARTLIIGIBAUIUAINT
NWEUUITINVNBILNYA . IED] o N P RIL 4
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(Travel Agency Management and wnewn - USuansiedu 1941304 nsdanisladafinduazdn | bTU damsladadinduazdnmarsulugsiauinig
Tourism Business Development) wargwulugsiauinmsuarnsvieadisn ( Logistics | 1agnA1SVaLlyl N153ANITAILNUAITVIDUTAYA
and Supply Chain Management in Service Business Li‘Juéfu
and Tourism) Tnsmusautomfisnduasnluivnd
1942206 n1silugusznounisuasnIsimuIgsia
‘U%ﬂﬂﬁLLa%ﬂﬂi‘Vi@ﬂLﬁﬁl’J
¢ » - - ( Entrepreneurship  and  Business
1942307 ﬂﬂ‘a‘L‘lJuEDI‘UiSﬂEJUmﬂ‘uqiﬂﬁmimi . o - - o o -
o Development in  Hospitality —and | USUU§e51839 1 lagtfinduuean1simuIgsng
LAZNIINDING . - : o A 9w v o a
o - Tourism) USATUaENISVauien Wielvdenmaniiunulfn
( Entrepreneurship in Hospitality . - Y o . \ .
wanene - UsuUgesieien 1942306 N15IANITAILNUYIONNED Asunusgnaunisvasausulsg
i . o 0] 9
and Tourism) wagn1sWaulgIAIiedtned (Travel Agency
Management and Tourism Business Development)
lagAuTINiiemdIureIn1siaungsNaviewien 9
18U aanlwind
YSuupesedvlagldsutoseidvn wasiiiuiilon
1942205 SyUUTLIANITNIDLAYY LLazﬂ’ﬁ?\]ymmiﬁqiﬁ?\] ﬁﬁﬁ’;%@qﬁuu’%umﬂﬁﬁaqLﬁg’g‘ﬁlmggmmaqiﬂlu
5 . \WegunInog1agaEu 99ty nanfe
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3) nguAvanIzaen
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nangnsuiuuse w.a. 2565 nangasuiuuse w.a. 2570 winWalun1suTuUge
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