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Exam Instructions and Notes

Exam Instructions

To minmze errors and confusen dunng exam, please read Pe 1olowng Notes and INSTaUCtoNs Carefully
Each of the exam controls and thew funcions ane described below.

Pross this button once you are ready 10 take the exam

1 - Remarks. Once you press “SIBT" the #xam e Stavts Bching and & cannct be 3iop0ed
2 sip Pross this bution. if you Gan not 40 e Guestion nd when you Compieted ai The Lest Guostons 2 il U 10 Tha
quesson
Remars Exam trme w ot be e
. Press this bumon. if you have made an &Tor nd you want 16 reioad the quEston sgan
e Remarks Exam trme ail not be exienced when the GUESEON i3 reicaded.
& Pross s bumon. when you Rae Compisted he CUTTENt qUESSON BNd WANE 13 00 The next quESECR
Ny 3 23 ot possile ko review the cuTent queston anymore
5. EndExam  Pross tus bumion. when you have compieted the axam and please enter the comment in the leedback disig

6 PrmtScomRepomt  When you have completed the comment feedback, click g button for BrNting Or SaVINg SCOnE Tepont

7 9/30  The cument question trom the total questicns.
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et E—

Firat Nama:

Last Name:

s S S——
e S E—
ema C.
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EXAM CATAGORY

Microsoft Word 2018
Microsoft Exel 2016
Microsoft PowerPoint 2018

20 Questions [30 Minutes]
40 Questions (S0 Minutes]
80 Questions (70 Minutes]

MOST TEAM SPIRIT

[Recipient Name]

[TEAM NAME)]
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1101307  AsWgAansuan1sRy 3 1922206  NYVIAIULITHIULATLIIUENRUS 3
LWBN15IANISTIAT

1922204  nsENBUTHLAENITHRILN 3 1923xx  na@divden (2) 3
NSNEINTUYWE

1923x%xx  naadvLden (1) 31922253 mspuimAUURMuUMTUIINT 3
NINEINTUYBIWAENITINNTS
83ANTT 3

ERLY 19 EReEY 20




UnisAnun 3

AMANISANUIN 1 ‘ AANSANUVNN 2
SKadu¥N S1EIH Kudeia  sKadun S18IH Ku2eAQ
10000 NuAwLTioNSADANS 2 10000 NANMIIANITLATNIANTTY 3

19230x  ngadvLEen (3) 31922308 msWiwuNBAnIsuarn1sIanTs 3
BIANITANTIOULES

1922354  m1siRguINAUSURMUNTUIINS 3
NN INTUYWOIUAZNITIANTT
89ANT 4
W 14 W 12

UnmsAnunn 4

nANISANUIA 1 ‘ AANISANUIA 2
SKadu¥1 S19IH Kudeiia  sKadun S19IH Ku2enQ
1922309  msieeideyaiionisinnig 3 19230 nauivuden (5) 3

BIANTFINTD

1922456 MsSeuINAUSURAUNTUIING 31922457 msBeuimaufuAmunsuIINg 3
NINYINTUYBILAZNTIANT NINYINTUYBILAENTIANTT
BIANT 6 B3ANS 7
W9 39U 9

sunsanedayandngnsiiaiuléi
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KangasuSKisssnauuna

awm:‘)mmsﬁomsasﬁomsﬂu

Bachelor of Business Administration Program in
Aviation Business Management

SoUStyeyn

amwilve  (Touiw) : UIssshataudin (N159mn15gshantsiug)
(@nwsga) ¢ Us.U. (M53AN15§INaN1siu)
AWIDING (Fowfiu) : Bachelor of Business Administration
(Aviation Business Management)
(9nwsEd) : B.B.A. (Aviation Business Management)

NaBLAA: mummﬂamﬂsym’;amiammmmmmmam 98 hazUINATIY (aU.97.)
‘JUV]S’]“UVTaﬂﬁGI‘JLiJE] 1 Q1AL W.A.2565

0Q1QUYDVLAYIIYT / Kangas

f1uaug (Knowledge)

- MsdnnsseunsaeulueIvmeulmdliiuadedeanannssunisiukagnIsuinig
auvinee (Skill)

« MNgNIRNSNANNATUTENINN Hard Skill waw Soft Skill duaSun1sAnIAIIEn

vinwgnslimaluladdvia nsdoasiuinmsss

« BeuinndszaunisalasdlaenisinujuRnuivaniuusenaunis
funAf/AuanEME (Attitude/Attribute)

- Msifiteuazanusuiaveu

Tuthgtumsveadisanazgsianisiuuiuizu anuundlml (New Normal) vesgnanvingsu
n50u Iﬂaﬁmsﬁ%wﬂiuiaﬁmiaumﬂ 30 SpUUAIUANEALUR  (Automation system) Lﬂumﬂfﬁu
NIPUILNTYLIINTY Lwaammiﬂgauwuﬁ LLauﬂWiauwammaiuu’mumaima&Jaa Feannunsaiil
I¢nsuiuguuuumssanaiitesessutinfumevdsanumsallsaszuin mmiuwummumwaamﬂu
szifutnifumanuunsvieaiieadiuyana (FIT-Free Individual Traveler) 1NTU wAnSusives
amensuvegsiafiieadestunsvieniisnfunsdmadundnsusiidnidumauuienzingadlud
AMUABINITVRINAUNIUAaz ALY 1AEAIINNERNTINVRIUNLAUNIS 19U uenaIntTniiumg
wdonvieadisgurunnty mzguvwdng fuwliuaedanisdosaueuds (Hygiene) 1idna
mMadeug Usui wazdeseniadumuvinmegsiannenisiu




WadaWSNSISIUSYDLKANGAS

Ku2a3B1ANUINSTU

+ QNUATUSSSU DSYSSSUY 1. LAAIDBNINANINTY LaYATIHDLIAT

2. UURnihimeanudedndaasn Innsssy
38T UavInasnsay

3. AANUSURAYOUTIADAULDY AIANLATAIS
UsenauanTn

4. LanIpanTIUsemaivaz Juusssulne

5. UURnuszideuwazngnaeive9e9Ans

uazdamy

* QUADIUS 1. annsaesuie Mivgud) nannsiugu NSeus
wazthluUssgndldludinUsednfuwazmansi
\gtas

2. annsnesuie lingud ndnnisvesmansi
Wendos wazanusadnuszgndnsoluiiu
gulunsiSeunaynsvinay

3. annsndezvikasidenldniuilumansnisey
WBNTIUNY N15E8ULAZNNTYIN

« AunnuNvdeyeyn 1. @aunsndnszsarUseliuaniunisallagly
AANSTSEU WMl UNITINBHUAITYINGIY haY
U URuase
2. @UNNINTTUULALES19@TTAAI MY taeiin

ca o = ' 1%
maniNSeuLweules segenaus Uay
NaWinyeNsUH R

3. Ianunseietesulunisiimeadnus lumansi
SUULALAANSTLNEITD9

* QAUNNUADTINAUWUSSKONY 1. ansauiinnungseideu Usududaiv
uAnalia:AIUSUNQBDU anuN15luaY TAUSTINDIANT
2. fuyweduiusng Ianusulinveu dn1egi
wavviuTuiugauldiduegned
3. Wannauesentihfanusuinte ULyl

SUNBUNUNY

4. IETIIAINTVINTU MIQUAZUANTINE I
wagnsaiennuduiusiugswnuluesdng
wazyAraall
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KU203B1ANUINITU

- AUNNYENS3IASERIBOADIAY 1. annsaldanuinnndinmansuazadniunig
nsdoans na:nnsisinalulag Wpszih wazihiawedeyalunsiSeunaynns
ansdauinei Y197

2. aansatinienineg luniseSulenannisway
anuUNsal SAUdINsHeasAUINYlaBEN
gneissuazasUsTAY

3. @UTALINIENIUSEIANBN SRR B EDANS
Y NLDYNTLINN

4. gunsasdentimalulagfnInalunisauay
Wiusausandeya nslesed thiauenasu
wazn1sHnUURa

5. UAURnuszieumasnneIve909Ang
wazdanw

KU2QIB11awA:

1. wansoonfemsUiRnusadeuitde anusuiaveu uazmnudedndronuiesuazdany

2. uangendinmstisvdeyanadulaglivismaneuununazanuiiyveduiusifuas fiRonu
Sauffugfaulst

3. uansoonfamstamzanuufihuagimuia

a. Aemsmwilneuaznwiiussmaluuiungsianistu

5. '3meﬁué’ﬂmiLLaz‘wqwﬁﬁugmﬁmﬂﬁu%mﬁﬂmiﬁﬁﬁamiﬁu

6. Msysanmsmansfiietesiumsuimsinnisgsionisdy

7. Anngiuardunzvianunisallagldvannsuimsdanisaugsianstuuagiludszend
luaneo1dn

8. uitgymanunisadlugsiamstulaedenldvannsivanyau

9. Miauedeyadiviiaswlagldinalulad




nuUONIVNIsUS:NoOUDIBW

1. dhiuimsuazdeuunieiiuresaenistu ssdnsiyiamia uavesdninady

2. thillussdmsuazgsiadu 9 MAertesiugsiaaenistu Wy msviieiniaeu
wisUszinalne nsumsdunasou

3. Wwthiidheudnisuasdousuuuaiesdy

4. Brwihiidhevudsduimsenne Wi fiununad@uimisennie (Air Cargo)
Ya3aen150u 09ANSSHIANAT UavosAnsnInsy

5. Wwihiiefinstuvesanenisdu

6. Wwihflunundsesfidauasdndmmietasiagasvesusen fuminsvoudien
Funuduasunsna1naen1stu Wnhiighunsunisnisesiie

7. Wnlhiighunsdansmnuuaendevesansnistu eadnssgiamia uazesdns
Dl

8. WthiiuszsunundudaenniBuesauiudy

9. Anwrelusziufigau Wiedusiasdantunsfine Inensussens

sngazidgamIalsgu

1. dasAuaITeuTINNaRAENgAT 280,000 UM Lard1sEALENSEULUUMLNERBAIANTTAN
Tudwns19an1umnue MULRLNISSEUUNG 8 AMANISANYT Al

AaNISgUEIKSUUNANL AlaNISgUdIKSUUNANL
AITNIRUluNANSANUIWIAY AIgNIReUlunAUNG

AMANSANUIA

18,900 37,300
adiio -7 37,300 37,300
aii 8 37,300 18.900

2. SavAiaSeusuumnesenanisane kvl ftelui
- AMTeEe wazlenansUsENauIvIREY
- Awadndnwinstulavyauiinisnisdu
- Afgiuuazgunsaidusfiiedesiumsidounsaey
- AAN®I9Y
- afanssutnAneueniieaniseunsaauy
- msssuisuduquarandamdnuenmiesnsaAnaFeunuumidnesenianisane
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Unisdnun 1

SKadu¥N SNEIM Kudeia  sKadun S99 KuosnaQ

AANISANLA 1 AANISANUIA 2

10000k NUINORANWAIYIEnITY PIM 3 101oxx  MnendnwaivesaaItu PIM 2

10000k MUINORANWAIYIEnITY PIM 3 1000 MUINFANEASWAITIN 3

1000xx  MINBRANYUEIAnITY PIM 2 1952203 n159ANTS§ININISUU 3
593 16 593 17
UnisAnuin 2
MANISAnUIN 1 ‘ AMANISANUVIN 2
SKadun S19IM Kudofia  sKadun SNEIM Ku2enQ
1000k MUIRERaNwalvesEn U PIM 2 100K VIAFAERSWIITIN 3

1101103  nmsIANstadannduasdnnaiowu 3 1951203  A1sIANIsEIRNISULasinalulag 3

AdviadmIugsnanislu

1952202 wealulagnisianisdrsesiitaiie 3 1952253 nnsiSguinAuuRiugsie 3
NSV INALNITUINS M3l 3

39U 17 394 15
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UnisAnun 3

AMANISAnUIN 1 ‘ AMANISANUVIN 2
SKad SNEIH Kuoefia  sKadu SNEIH Kuoena
1101308  M39ANINTUHUANTN4EIAR 31952309  IWINYIUINSUAYNITIANTT 2

Pruiaussdlugsianistu

1951101  nswa1nRaviabugsianistu 31952308 msdansAiInslu 3

v

1952310  msdamsauliinisniainy 31952354 nsSeuimaufuRniugsia 3
sty 4

37U 18 33U 14

UnsAnun 4

MAmMsHnuA 1 AAnsAnuA 2

SKadun S18387 KUdefia  sKadu S18387 Kusgfna
1952307  msIan1sszUuANUaendy 3 1952411  AWIBINgUBNITNAGDU 3
a5ty ANLAINNITONNTY

19500 nauAvLEeN 3 3 19500 nguAvLAen 4 3

a & =
XXXXXXX RUINIVILADNLAT 2 3

39U 14 334 11

sunsaAnundayavangnsiiaiuléi
http://202.28.55.154/checo/UnivSummary2.aspx?id=25572501100495 2128 IP&b=0&u=250008y=
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Bachelor of Business Administration Program
in Hospitality Industry and Tourism

FoUStyayn

ﬂ']‘l?}']‘l‘VI‘c’J (‘?IE]L&&I) : ‘U’i‘Vi']'iS’iﬂ‘\]‘Um‘I/Iﬂ (E]Glﬂ’]‘vm'ﬁllﬂ"l'iU'iﬂ’l’iLLauﬂﬁi‘VIENL‘VIEJ'J)
(5ﬂ1ﬂiﬂ@) : Ud.U. (E]ﬁﬁ’mﬂ’i'iilﬂ’l'i‘U'iﬂ’]iLLauﬂTi‘Vlas‘iL‘VIEJ’J)
AWNBING GRIEN) : Bachelor of Business Administration

(Hospitality Industry and Tourism)
(9nwys8e) : B.B.A. (Hospitality Industry and Tourism)

Q

UGN ﬁ’]uﬂQ’MUaﬂﬂi‘“‘V]i'Nﬂ?i@ﬂllﬂﬂ‘@’]’]ﬂ&]’]ﬂ’]am 8 LazuInnsTu (au.07.)

3‘U‘V]§'1U‘Mﬁﬂﬂ§]im@ 28 LUW8U N.A.2565

Q1AUYDVLAIIYT / Kandas

1. yjaimurinyegmudnennuazanuainTuiunsiseunsaeuwuy Work - based
Fducation wieilutinudnisiionndn

2. f5zUUdamsfnumuLInsE UL SEUULAaTIBWRORISULUY TSR
(Teacher-Student Relationship) E‘iﬁ’]&Jm%WLLﬁﬂamm

3. vesUfURnsvivady mammmia‘wLﬂummmmmmﬂmmma PV

4. Nﬂﬂ{]Um’]quﬁmuUiuﬂE]Uﬂ’li‘UUU’]iuﬂUﬁ’]ﬂa%m’]ﬂi% AADNTU LazsUszna

5. fiAeTenruTaiefuantunsAnwidutihsenidseme Wy aineesuaus
P0AMSLAY wALIAN Buauy enty uasUsenedy [Wudu

6. viangnsegluaniiugaufnuuriaesdnsgsiia (Corporate University) nngliuium
3l ooad $1in wvnvu FedieTetneanusiileuasiusiinsmegsiefiduudauas
Saiu
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WaawsnISISguUsSyavKanaas

4 a

1. UfURnumennudedng 930 SnOvune LazasseIusIaaunan

9 Y

2. IimupRigaun FnUIn1sge dnvenedinuuwazensual
3. Pinwenanwiieldlunis Feasiugsuuinisuwassinuy
4. @UNT03FUATNATIA WaTANAY NIZUIUNTUIBUTANTIULNDaA T MIToRRIUINTTINY

5. @N30t199AAINIANUNTUSNSNEAMUNIATTINYRIMARSIaNIEvsaAan SAgITas
W szendld

6. amsnfuni1toyanngudeyaiivannvany warlinszvideyaasauna lngldmalulad
Tunrsvieu



nuUONIVNISUS:NOUDBW

1. 919nusnsAunnuasTssusu Tiun
1) wiinalsausy viendnanulugsiaminuszinnene Wy sumdsimthdiuny vise

2)

AU ianisluunundousu (Front Office) uNuNBIMTUALIATOIAN
(Food and Beverage Service) wnunusitnu (Housekeeping) WNUANITUIZNBUDINNT
(Food Production) WNUNAMABA (Banquet and Catering) WNUNAITVIYLAZAITAAR
(Sales and Marketing) 1usu

Fusznounslugsheiiinuunaidn 1wy fuszneumsleuaind (Home Stay) fuszneuns
\nasiiend (Guest House) Husznaunssdesv (Resort) {usiu

2. 31¥WUIMIuNIsiesnazdaawan laun

1)

3)

wifnauuisinies Wy sumisimihduny vieduiainauufoRnislusaun
Yuiieangluusena (Domestic Tour) dufisasenineUszmavidn (inbound Tour)
thiflenseyrinaUsemesnasn (Outbound Tour) SR (Tour Guide) fiuflen (Tour
Leader) WwHunn15918uazn150a1n (Sales and Marketing) 1udu
fusznounslugsindfieuasdanman 1wy §Usznsunisiiununisvieaiisd (Travel
Agency) ;jﬂizﬂaums%’mﬁ%ﬁm/ﬂ%ﬁwﬁﬁ (Tour Operator) LHudu
UInseumsvieaiendus wu dumisivthaiuau viesumimiinnulfiinislu
ﬁqsﬁw“iﬂ’lsﬁmmumsﬁmLﬁa’aaaulaﬁ (Online Travel Agency: OTA) Udaninesviaadien
(Travel Blogger) Wusu

3. DIWWUINITATUDUY L1YU

1)

2)

3)

a)

6)
7)

wilnaulusumlsujiinisvsermthdnau wag/vvedusznounislugsianisdnnis
Usya duaun dmssansuazmsvieaiisniterdusiela vie gsfalud (MICE)
winanulusumisdfoRnmsvsermthdiunu uag/vieduszneunslugsiauimsdnns
ANUIMUa18NI4 (Destination Management services Company: DMC)
wiinelushumisdjuanmviserimihdny uag/miegusznaunislugsiaemsuay
S 1y Anians Sruewng und Suuined nudaides Wusy
wilnulusundsd JuRnisvieiimthdiay wag/miegusznaunislugifiauinis
WeguaIm A dunuinis @l asAnuay
winaludumislianislugsiaedigy
wilnauludunisdfuinistugsianistuuasauds

wineulusundalfianislundisauniady wileaudiunisfne 11533
AuduIMItoya uagdvnig
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1. 8RTIANAUTHUTINARBANENEAS 280,000 UM UarT1TEALANTEULUUMLNTERBNIANTTANY
Tugwnsian1Tumnue muwLNIsSeuUnR 8 MANISANY Al

AllanIsgud IKSUUNANW ANlaNISgUEIKSUUNANL

AANSANUIA

AINByUlUNANISANWIAY AlgBuulunAUNG

18,900 37,300
afafi2 - 7 37,300 37,300
aiii 8 37,300 18,900

2. SavAnaSeunuumnesemanisane lisueldane felui
- Amiede wnansUsEnauIvTeU
- Amaufving TgAuuargunsnidug Mfeades
- ﬁ'ma'iﬁmﬂ%’uﬁugm
- Asssudlendun uarAdawdauenuiosisAadsuluumniterenian1sAn
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1. ngussiolsviisy

)

drogvdaniuds:nounisnunfinuilnuua

@
“""‘“‘5 @ SOFITEL
cdmron - Hilton

HOTEL HOTELS & RESORTS

BANGKOK W

LUXURY WALDORF ASTORIA
SO BANGKOK

2. ngussiomsiia:nmsnovifg

v l\/Am CART Q
*WE COLOR YOUR JOURNEY ‘r
LUXI[=

uSBh LUUAAINAN DS TRAVEL & AGENCY
BAAN MAKKUTED andg Nsna 1ausl St

Paradise
l nter T ur

SongUinun duuun nooifiworolua:mous:na
GEmE@E TEL 02-374-7222

3. NaUsSND Mice

WWW.MICEMANGEMENT.COM P.K. EXHIBITION
MANAGEMENT CO.,LTD

\_ J

3-31




— S —

Joyanisissuna:nisinUunua

Tassafrandngns 31w 126 miein Usznaudog
1. nundIAnEINU 39U 30 UERn Usenausae
1.1 nundmnanwalvesdn1tu PIM 18 Wi

1.2 AndaEnskieTin litasnin 12 iein

2. BUINIYANIL 37U 90 UUIwAA Usznaunae

2.1 NHAVIMAUTIAR 24 vgin
2.2 nguiv ANz UeAy 30 mihefin
2.3 nauAvanziden 30 vdiefin

- ngAvAvaUlaeig 15 miheds
- NFNINNTYIFNUTEWAINDNURIAN 15 Milefin
2.4 ngaivEnUszaunsalinin 6 miefin

3) UUINIYUABNLET 31U 6 UUWAA

= =2 4
WRUNT5L38ULasN1sHNUSEaUN1ITd

SEMESTER1.1 SEMESTER 1.2 SEMESTER2.1 SEMESTER2.2

Sept-Nov

Dec-Feb

Mar-May

Jun-Aug

Study Study WBL 1 Study
(Customer Service)
Study WBL2 Study WBL3
(Hotel) (Tourism)
Study WBL 4 Study Study
(Hospitality)
WBL 5 WBL 6 Ready to work
(Hospitality) (Hospitality)
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UnisAnun 3
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SKaduN SNEIH KUJofia  sKadm SN Kuosna
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198x000¢ NI NETDN 31942351 nsiSeuinnaufualy 3
(Auaulaang) 4 gAAMNTTUNITUINITUAENTS
Viouien
s 15 15

UnisAnunn 4

AMANISANUVIN 1 ‘ AMANISANUVIN 2
SKad¥ S92 Kuoefia  sKadu SNEIHN Kuoena
1941407  M3IANSTINATeguAmNEU 3 1942410  MsdamsUszyuiingsanisnisvios 3
LATHAIDY Wgndieduseta wagduuundu
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198000 NALAYNTRN 31942452 mseuinmaudiRendn 3
(nMwnilosuendn) 5 WWIEANANATALY
ANAMNTTUNTUINTUAY
mMsviesien

19800 NANAYEDN 3
(Auaulaeniy) 5

374 15 374 9

aunsadnundayavangnsiiailén
http://202.28.55.154/checo/UnivSummary2.aspx?id=25572501100506 2130 IP&b=0&u=250008&y=
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nAvanvunisvanisUayayrndcud

nsAngd : 02-855-0000

%615 : 02-855-0391

wa  : contactreg@pim.ac.th

VAuled : https://www.pim.ac.th/

wada : www.facebook.com/pimfanpage
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