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1.1) nuIndnanwalvasdaa Uy PIM

1011101 mwlneiianisieanssauaiis 3(3-0-6)

(Thai for Contemporary Communication)

AvrsAunau : 1l

(Prerequisite Course: None)
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Current conditions of Thai language usage; the use of language for communication
in the digital age; the integrated practice of listening, speaking, reading, and writing skills based
on language identity; and the application of Thai language for communication relevantly and

appropriately in accordance with contemporary media in every occasion.

1011102 A1w89ngEluTIN3 2(1-2-3)

(English for Real Life)

AUsAunau : laidl

(Prerequisite Course: None)
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Vocabulary and idioms related to living; the structure of English sentences for daily
life conversation; writing about things surrounding oneself; talking about one’ s own
experience; reading aloud at word, phrase and sentence levels; and listening for

comprehension from conversations via modern media.



1011103  mw1danguLagsRaLaznieY 2(1-2-3)

(English for Business and Work)

AvrsAunau : 1l

(Prerequisite Course: None)
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Vocabulary, idioms and English language structure concerning careers; the
integration of English language listening, speaking, reading and writing for transaction in careers;
the application of English language in various contexts by oneself via modern media; the
summarization and conclusion; exchanges of opinions; giving correct information; using English
language for interaction at work; and etiquette in the use of English language for business

transaction.

1011204 mmé’anqmﬁamiﬁnauaaﬂ'\aﬁ%ﬁqassﬁ 2(1-2-3)

(English for Creative Presentation)

AyrvsAunay : laidl

(Prerequisite Course: None)
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Vocabulary, idioms and English sentence structure concerning presentation;
numbers; graphs and charts; the use of verbal and nonverbal languages for presentation;
analysis of online English media; expressing opinions; presentation planning and strategies;
sequencing of presentation contents; steps of giving a presentation; evaluation of one’s own
presentation and others’ presentations; and the application of information and media

appropriate with the patterns of business presentation via modern media.



1012101  dnanvallyayAdmil 3(3-0-6)

(Panyapiwat Identity)

AvrsAunau : 1l

(Prerequisite Course: None)
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Concept of corporate university; business group and educational group; work-
based education; cooperation network; business management and planning; ethics in work
performance and social responsibility; organizational culture; participation and organizational

commitment; and leadership and followship in organization.

1012102  @UAALYIIAIN 3(3-0-6)

(Balance of Life)

AyrteAunay : laid

(Prerequisite Course: None)
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Development of thinking skill and reasoning; guidelines on how to create
happiness in one’s own life creatively; aesthetics of living; self-adjustment and emotional

control; life planning; health care; and technological integration for life.

1013101  anudunaiiasidna 3(3-0-6)
(Digital Citizenship)
AvrUsAunau : laidl
(Prerequisite Course: None)
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Way of netizens, Artificial intelligence in daily life; using applications for work,
creative use of digital technology; digital media production, online transaction law; copyright
and plagiarism; using tools to exchange information and work as teamwork online; media
literacy and online search; online information security; as well as applying knowledge to work

in @ modern organization.



1.2) NUAEAIUITIN
1.2.1) NUNTYUNDNTHOENS

1021105 arwnuiussulneg 3(3-0-6)

(Thai Language and Culture)

AvrsAunau : 1l

(Prerequisite Course: None)

AMwkarinusTsulnglutsunauaninasawesdian nsdiauiaudilaluly
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Thai language and culture in the real context of society; and the effective
utilization of knowledge and understanding of Thai language for general communication and
transaction in business careers both within the country and at the international level,

especially with the ASEAN Community member countries.

1021106  mwinglugiuzarerdauszme 3(3-0-6)
(Thai as a Foreign Language)
AvrdsAunau : 1l
(Prerequisite Course: None)
vanmsuaziinvinwensaununnwlngludiausediiu Mg nseenides
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Principles and practice of Thai language conversation skill in daily life; vocabulary
enhancement; correct pronunciation; word usage; and creating sentences for clear and

effective communication.

1021207  wdnAEILazNSIEnEIng 3(3-0-6)

(Language Structure and Thai Language Usage)

AyrUsAuneau : laidl

(Prerequisite Course: None)
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Thai language structure; syllable structure in Thai language; use of words; structure
of phrases and sentences; use of word levels; correct use of Thai language in accordance with
statuses and situations; problems of current Thai language usage; analysis of language usage;

study of guidelines for correction and improvement of the use of Thai language.



1021208 A1sBIUBBINLEBIN YT INY 3(3-0-6)

(Thai Language Oral Reading)

AyrdeAunay : Tl

(Prerequisite Course: None)
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Components and principles of oral reading; speech organs; practicing correct and
clear pronunciation; and practicing the use of sounds appropriate with word meanings in

various contexts, resulting in effective communication.

1021309  3nlne giveysyrlne uazimusssulne 3(3-0-6)

(Thai Way of Life, Wisdom, and Culture)

AvrdsAunauy : 1l

(Prerequisite Course: None)

WInlne gidyailngainaiudin ad Ao ga1Badiuaulng wazusanng
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Thai way of life and Thai wisdom derived from ideas, mottos, beliefs, Thai proverbs
and various cultural heritages; and the application of obtained knowledge and understanding

to be adapted for successful and happy living and careers.

1021210  Awsangesienisasiasuazdun1Yal 2(1-2-3)

(English for Job Application and Interviews)

AyrUsAunau : laidl

(Prerequisite Course: None)
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Vocabulary, idioms, and English language structure concerning careers, duty and
responsibility of each work position, and job application; the ability to pronounce correctly;
the preparation and personality enhancement for job application; the simulated job interviews;
the reading of job announcements; the writing of electronic job application letters; the writing of

resume; and completion of various application forms.



1021211 mwdaingwluaatunisaliaglu 2(1-2-3)

(English in Current Situation)

AvrsAunau : 1l

(Prerequisite Course: None)
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Vocabulary, idioms, and English language structure concerning news and information;
the integration of listening, speaking, reading, and writing of English language in daily life; the
interpretation; the conclusion; the analysis of the sources of news and information in the current
situation; and the expression of opinions concerning current important events occurring throughout
the world.

1021212 MW19INQWLBIFIND 2(1-2-3)

(Business English)

AvrdsAaunauy : 1l

(Prerequisite Course: None)

Msils MIyA 381U waznRTsuntwsinguiitontsSeudnyinussy Jauntw
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Listening, speaking, reading and writing English for multicultural learning; verbal and
nonverbal languages for making business contact efficiently; how to solve inter- cultural
communication problems; analyzing case studies in the context of making business contact in

different situations.



1021213 arwuludInuszaniu 3(3-0-6)

(Chinese in Daily Life)

AvrsAunau : 1l

(Prerequisite Course: None)
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Phonetics of Pinyin alphabet; common vocabulary and sentences in daily life; practice
of listening and speaking skills; preliminary self-introduction; telling numbers and numerals; telling

dates and time; giving directions; and learning about Chinese traditions and culture.

1021214  ArwIFuriiegsiauinig 3(3-0-6)

(Chinese for Service Business)

AyrteAunay : laid

(Prerequisite Course: None)
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Practicing Chinese conversation related to counter work in shops; introduction of
products; buying and selling products; presentation for promotion of products; provision of
telephone and payment services; conversation for provision of helps to customers; application of

Chinese language usage through simulations; and learning of culture in business transaction.



1.2.2) NHNVINUALHIANLIIAINGY

1022203  uywdnaINA 3(3-0-6)

(Man in Multi-Dimension)

AvrdsAunauy : 1l

(Prerequisite Course: None)
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Integrated pursuit of humanities knowledge; thoughts; beliefs; philosophy and
reasoning; history; literature; arts and culture that blend human’s ideas to be diverse; and the

uses of case studies and simulations.

1022204  AUSNLATHFUNUSAIN 3(3-0-6)

(Love and Relationships)

AvrdsAunau : 1l

(Prerequisite Course: None)
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Social skills; personal adjustment; how to make first impression; internal and
external personality development; psychology of interpersonal relationships; building and
nurturing relationship; different types of love, for example, love of one’s country, religion and

monarchy; self-love; building a family, friendship; and coping with changes.



1022205  3lannnq 3(3-0-6)

(World Wide Viewpoints)

FyrvsAunau : Ll

(Prerequisite Course: None)
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Current global society; history of conflicts, human trafficking, collaboration
between successful countries and failure countries; politics and economy in the global, ASEAN,
and Thai contexts; concepts on common and special characteristics in the current global

society; and Thai society and culture in the digital era.

1022206  BWIAEIN NITWAILT wAZANEBY 3(3-0-6)

(Environment, Development, and Sustainability)

AvrdsAaunauy : 1l

(Prerequisite Course: None)
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Integrated concepts of environment, development and sustainability; human
evolution, and technology and innovation; the impacts of changes in the developmental
context on society and environment; the preparation to cope with disasters; international

environment organizations; and the current situation of sustainable development.



1.2.3) NEUNITIANITUALUIANTIY

1023202 wnundeulyafimi 3(3-0-6)

(Panyapiwat GO)

AyrteAunay : laid

(Prerequisite Course: None)
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Background, rules and regulations of GO; GO skills and technics; GO practicing for
development of planning and business decision making skills; GO concepts and financial
management; the integration of oriental wisdom via GO for living and working; and GO and

artificial intelligence.

1023203  MIIANTSREANLITIAS 3(3-0-6)

(Wealth Management)

AyrvsAunay : laidl

(Prerequisite Course: None)
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Financial planning based on age groups; financial management for specific
purposes; creating personal balance accounts and budgets; savings; investment; insurance,
risks and returns; financial credit planning for life; various types of loans; personal income tax
strategies; financial and security technology; and managing time and personal resources for

sustainable prosperity.

1023204  nsiludusznaunisTugaddiia 3(3-0-6)

(Entrepreneurship in Digital Age)

AyrAUnaY : il

(Prerequisite Course: None)
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Characteristics and models of digital entrepreneurship; preparation for
entrepreneurship; business marketing strategy planning; the determination of resources and
needed personnel; the analysis of situations; the solving of confronting problems; techniques
for choosing digital technology; business projects of entrepreneurs; and ethics and professional

code of ethics for entrepreneurs.

1023205  WIANTIUAUNITNAIUIAUAINAGIN 3(3-0-6)

(Innovations and Quality of Life Development)

AyrdsAunau : Tl

(Prerequisite Course: None)
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Definition, importance, types of innovations and the process of creating
innovations to benefit human life; design thinking skills and innovators concepts; innovation
culture; definition of quality of life; framework for quality of life development; intellectual

property management; and the application of innovations in daily life.

1023206  Inenenanfilannnniin 3(3-0-6)

(Science for Quality of Life)

AyrUsAunau : laidl

(Prerequisite Course: None)
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Concepts and processes of science; application of modern science for living; the
relationship between science and technology; benefits and harms of science and technology;
the roles of science and technology in the economy, society and culture; the management of

energy and environment; and self-care on physical and mental health for good quality of life.



1023207 AUAAIEASHAZNISANAYTD 3(3-0-6)

(Mathematics and Decision Making)

AvrsAunau : 1l

(Prerequisite Course: None)
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Mathematical and statistical concepts; mathematical principles and methods that
are applied for seeking answers; application of skills and techniques in daily life; system of
linear equations; relations and functions; graph theory; derivatives; finding optimal values;

probability and decision making; tools for making decision.



2) BUNIVUINTL
2.1) NFUAVMAUTIND

1951101 N13AAINRRTA LUgININITTY 3(3-0-6)

(Digital Marketing for Airline Business)

Ayrdsaunau : Laidl

(Prerequisite Course: None)
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Marketing and selling in full service airlines and low cost airlines, Travel business
by emphasizing on the coordination among airlines, Travel agency and selling ticket
representatives, Prize and income managing and the advertisement of selling and promoting

digital marketing.

1951202 N153AN3R9ANISHANINEINTUYRddMTUgshaaansty 3(3-0-6)

(Organization and Human Resource Management in Aviation Business)

AyrGeAunau : il

(Prerequisite Course: None)
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Concepts, theories and principles of Airline business organization management;
good governance principle; corporate social responsibility; organizational culture; change
management in digital era; human resource management; skills for international labor market;
leadership; the balance between life and work; personnel retention in the organization; case

studies.



1101103 N199ANT3LAYARANALASTNNA LYY 3(3-0-6)

(Logistics and Supply Chain Management)

AyrdeAunau : laid

(Prerequisite Course: None)
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Definition and components of logistics and supply chain in the current
economic context; roles, duty and importance of service; information technology system for
logistic management; importance, patterns, principles and steps of information application in
business; management and types of warehouse products; forecasting and the importance of
inventory management forecast; importance, models and types of transportation; the
principles and steps of purchase order for products; product warehouse and its equipment;
packaging; global logistics and international trading; distribution center (DC) management and

inventory management for the smooth operation of supply chain management.

1101204 N5ty Tusnsiienisdansgsna 3(3-0-6)
(Managerial Accounting for Business Management)
AyrdsAunau : laidl
(Prerequisite Course: None)
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Importance, roles and benefits of managerial accounting for business
management in the digital era; principles of financial accounting; calculation of product cost;
cost-volume-profit analysis; pricing; using accounting information for planning, controlling and
decision making; risk management; internal control; and reading and analysis of financial

reports.



1101205 NONUYFIND 3(3-0-6)
(Business Laws)
v1UsAunau : laidl
(Prerequisite Course: None)
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Laws concerning modern trade business; Laws of electronic transactions; the
Computer Crime Act; Personal Data Protection; the Patent Law; the Copyright Law; the
Trademark Law; the Value Added Tax Law and Income Tax Law; Food Act; important ethical
principles for the executives, personnel and environment, principles and case studies

concerning business laws and ethics from in both the theoretical and practical aspects.

o o [

1951203 A1SAANISUIANTIULALINALULATAINAFMSUSINANISUUY  3(3-0-6)

9

(Innovation Management and Digital Technology for Aviation Business)

yrdeAunau : il

(Prerequisite Course: None)
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Definition and types of innovation; sources of the creation of digital business
innovation; methods of creating aviation business innovation; evaluation of quality and value
of innovations in line with consumer behaviors in the digital era; management of intellectual
properties; case studies of using innovations for creating digital business and start-up for
aviation business and innovations in digital business. Computer program in organization;
application of computer program in business; database management in business; using
computer program for digital business is tool for efficiency and effectiveness; ethics and codes
conduct for digital business; using advanced business applicationsnd creation of simulations

in creating digital business innovations.



1101307 isugANansuazNsRuHan1sIANsgsia 3(3-0-6)

(Economics and Finance for Business Management)

AyrdeAunau : laid

(Prerequisite Course: None)

VANLATYANANT NITHAALALIATIENAUNUNITHER 1ATIETIIVDINAIANNTINILAL
A1ANNSEY MIdavuazasinassiiunu Snsdmmanisiu Mslnsizsinisnsiiukazgsiaile
N15UsEiulAseN1sMegsia Msdeaulaamu nmsiunaAsygnakasnsiauIUsEwme

Principles of economics; production and production cost analysis; structures of
business market and financial market; procurement and allocation of capital; financial
proportion; financial and business analysis for business project evaluation; decision making in

investment; and overview of economy and development of the country.

1101308 N159AN3NTSUHUANITNINGINY 3(3-0-6)
(Business Operation Management)
AyrdsAunau : Ll
(Prerequisite Course: None)
LUIAAKAZNAENTAIUNNTANTUNITNIITIAIRALNITINMHUNTEUIUNTHAR L UYA
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W 8 2
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waziiunandn n1sian1smalulad nsarvguAmAIH M5TAN1sAUAIAIAES TINTIN1TUIMNS
Tasans uagnsdidnuangsia msusegndlaglivguiiBounninged

Concepts and strategies of business operation, and production process planning
in the digital era; importance of production forecasting and various patterns of calculation;
prioritization of tasks and production schedules; management of production and operation;
raw material planning; product design and development; improving and increasing
productivity; technology management; quality control; inventory management; project

management; and business case studies; application of learned theories for analysis.



2.2) ngudvIUeny

1952101 awdanguilugudmiugsianisiu 2(1-2-3)

(Foundation English for Aviation Business)

deAunau : 14l

(Prerequisite Course: None)

awdanguitugiu Frunsils ya o1 Beu Taeliussauduiudiu s 4 dnue
Wiunsadeuannsolunisieansuuiiugturesnrandlaniifiuazanumngluuiungsianis
fu mslivanhensainnsngquitgndes safsefsudwidmiugsianisou

Fundamental English in listening, speaking, reading, and writing by integrating
all four skills; and focusing on building English communication ability based on the
understanding of functions and meanings in aviation business context; English grammatical

usage; and aviation glossary.

1952202  waluladnsdamsdisesiitaiemsvieuiisauaznisudnns 3(2-2-5)

(Technology for Airline Reservation for Tourism and Services)

FvrdsAunau : il

(Prerequisite Course: None)

amsamvesnsAfiugsiafudnslagasieioduy miuddguagauvineyeenis
drsesiitatinslnsansiniosdy mmifl,ﬁmﬁ’uszwmiﬁﬁaaﬁﬂ"ﬂ (Global Distribution System: GDS)
mﬁuwnﬁmﬁu Gﬁgumaumiﬁ’ﬁaaﬁﬁq ﬂ’]i‘lj/uﬁﬂLLﬁ%ﬂ’]iLLm“lFﬁ@i{Jaeﬂaﬂﬂﬁiﬁﬁaﬂﬁﬁbﬁlﬁ@ﬂﬁ‘VllE]QLVIIEJ’]LLGS
NSUING

The overview of the airline ticket business; the importance and definition of the
airlines reservation; knowledge about reservation (Global Distribution System: GDS); flights
searching; procedure of airlines reservation; recording and editing reservation information for

tourism and services.



1952203  N133AN15§INANTUY 3(3-0-6)

(Aviation Business Management)

IdeAunoy : il

(Prerequisite Course: None)

LWINITUIMIFINN33ININITTU MTAATIIAUNUTUNITUIMITINNIS LE5NINN90INTeA
psAUsznouYeINsUfTRNsAATeslussRanstu nénmsdamssmstunaznisidenldoinia
grulVisngauiuduns anutemdessndniudlasars nisliuinsuuierfuwasnieiiuin
uagnsdidnuluaaunsainanstuiinsufuasunugnadie

Management guidelines for aviation business; cost analysis for aviation business

administration; freedom of the air; components of operations in aviation business; principles
of flight scheduling concerning the matching of the airline's fleet to the flights in the schedule;

inflight and ground services; and case study in dynamic situation of aviation business.

1952204 mmé’aﬂqmﬁanﬂiﬁaaﬁsﬁﬂw%'uqiﬁ%nﬂiﬁu 3(2-2-5)

(Communicative English for Aviation Business)

AvrdsAunau : 1l

(Prerequisite Course: None)

nsfnvinwgnsdinguiitonsieans mslivdnlhensaintwsangy vilavesduay
Iaseasnsusslom uannsld Tenses A9 nisidenldadmd n1suansaudaiulimnzaniu
anunisalluuungsianisdu nisaevanuuaglvideyaynna aauil a1 wazanInenia A3
aunslnsdmd wazmsdaaiumsiSeuiienuesiensneinsiivainuas

Communicative English skills practice; grammatical English usage; parts of speech;
sentence structure; tenses usage; word choice; and giving opinion in the aviation business
context appropriately; asking and providing information about people, places, time, and

weather; making phone calls; and promoting autonomous learners by using various resources.

1952205  N15IANSYUEIRUAMISDINTA 3(3-0-6)

(Air Cargo Management)

yrdsAunau : Ul

(Prerequisite Course: None)

M3AuLYeIgIRINIsTUELAMIIINA LazngusIAaTAITesiunIsTUds
AUAIMIEINTIA UTBANVBIAUAT NTEUIUNITIANITAUAT UTTAUIUAZNAIYULUTIUIBLANAII
N5ANERIIANTEIEUM ABn1sn1emaning maluladildlusnusudsdudmisenia saufanis
AUALANANAAYDIDINAE LKA ITUENANTH1SY LU Tuasdsduivnsennia daTededudn

The operation of air cargo and air freight business including the related businesses;
air cargo product types; handling procedure; packaging and containers; air freight rate
calculation; customs clearance; technology used in air cargo; weight and balance;

documentation; air waybill; cargo manifest etc.



1952306  N13IANTTHIDINIALIUY 3(3-0-6)

(Airport Management)

AyrdsAunau : laid

(Prerequisite Course: None)

nsusmsdanisiernaelueaituiinstusasuenivaitufinistu msfnwaana
UaandsuazuinsgrunisUesiudeluunviionniaeiu EULLUULaﬂmiUizﬂaULﬁmﬁu waluladuay
uinnssulunisngiadu uay Annses mienulazyaansludiuineg Mfgadestunisdanism
21M1AeU N5IAUINIIAIUANDINIALIUTUTEAUAINEWNT NMTTANITTEAUAIUNUILLUYDIVIN
21NAYIU mﬂﬁmmsdaEJmﬁaLLaz@jLLaUguwmmaLﬁaﬂﬁummﬁmmaiw/hmmm’m EREEA P OVEPN
91N1ALU IATILINITARAN wae n13ingnsdurineniseuealndlaeusulduuifnuazaunsal
Iaenndosivaniunisaidagiu

Management of airports in airside and landside areas; airport safety and security
standards in airport area; flight documents; technology and innovation in searching and
screening; related personnel and departments of airport management; aircraft control services
in various heights; airport slot management; assistance and first aid providing in the event of
any accident in the airport; aircraft maintenance agenda; case study analysis; and adapting the

concept and equipment in accordance with current situation to become a new era airport.

1952307  N153AN932UUAUUARANENINITTU 3(3-0-6)

(Safety Management System in Aviation)

AyrUsAunau : laidl

(Prerequisite Course: None)

#aNN13IANITTEUUAIINUARAAEN1aN15TY @a1mRveIn1singURve wavatfnisal
19 N150U ﬂ?iizuéaﬁLﬁuﬁumSWS nauauaulasndeniinisty ulsuienunulaonds
ns¥ani1sarndss Msusziuanuvasnds n1sduasudiuaulasnde wasimusssuaIY
Uaenstluesdng audsmslinswinsd@nwiieaiu gtfmg uavgURnisumsnsdu

The principle of aviation Safety Management System (SMS); causes of aircraft
accidents and incidents; hazard identification; theories of aviation safety; safety policy; safety
risk management; safety assurance; safety promotion and safety culture in organization;

including analyzing case studies of accidents and incidents in aviation.



1952308  N1353AN15A3TINITUY 3(3-0-6)

(Air Catering Management)

AyrdsAunou : il

(Prerequisite Course: None)

UTELANYBIDIMIT TAQAU LLazqﬂﬂiaﬂumiﬁmiuuLﬂ%"mﬁu Sﬁaﬁmummzmmgm
Auguewly n1smvanaun nluaiInsiy MITHINLIB8TYNT NTIUHUNTZUIUNISHARD IS
AsTUIUNTTIRTe sdmnsakaznsvuasiuduaiedy frmauazuualiuluewanuesnisu3nis
gwnsuuaiesdy Tuiin1seenuuuMensenskazaishinlunsuinIsuwes ety

Type of food, raw material, and equipment for inflight service; hygiene
requirements and standards; quality control in air catering; meal planning; food production
process planning; procurement process; preparation and transportation to the aircraft; future

trends of inflight meal services including meal and beverage menu designing for inflight service.

1952309  ININBIUIN1TUALNITIANI TN TMUSTINTUFIRAN1TTY 2(1-2-3)
(Service Psychology and Cross-Cultural Management in Aviation Business)
AvrdsAunauy : 1l

(Prerequisite Course: None)
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The fundamental of service psychology; key psychological concepts and theories
applied in service; passengers’ characters and behaviors; attitude and satisfaction; problem-
solving; key cultural dimension theories; cultural values; customer behaviors defined by
culture; cross-cultural communication; handling each type of passenger and culturally diverse

passenger service guidelines; cultural intelligence in service work.

1952310  msdanseuufiRnisanaiu 3(3-0-6)

(Ground Operations Management)

AUeAunau : il

(Prerequisite Course: None)

AmT esdUsznauTesNsUfTRNT ATy V"fﬂuﬁausuawuu%miéﬂmmi ILEU
USAITUADINIAYIU B AIUIBA AIUATEUIUNITIUAITIATINAIUNSBUNOUNITOBNLAUNIE AT
USZaUIUTZINIBUANSE LLazLaﬂmsﬁLﬁaaéﬁaﬂiuﬂmﬂﬁﬁﬁmimﬂﬁu

The overview of ground operations component in terms of passenger ground
services and aircraft ground handling according to preparation process before take- off; co-

ordination among other units and related documents in ground operations.



1952411 ﬂ’l‘iﬂ’lé’\‘iﬂf,]‘le!l,ﬁaﬂﬁi%ﬂﬂ@Uﬁ’J’]&Jﬁ’lﬁJ’liﬂVﬂ\‘m']‘tﬂ 3(2-2-5)
(English for Language Proficiency Tests)

FyrvsAunau : Ll

(Prerequisite Course: None)

msilnvinwzawSanguiuils ya 61w wasidey Asudulumasdsumdniumsasy
nda (Test of English for Internahonal Communication: TOEIC) 1y miﬂﬂ‘tﬂ’ﬁﬂmw anunisal
UnAUNIEY 9 WAZUNAIIUAI fAsrtostuansnistunazauuinis Wedularnuuaranansa
maummulmamﬂgﬂmaﬂ safemdniianizn1en1siulaz1uuinig wasnannislaliennsal
AN1DING Y

English language skills practice in listening, speaking, reading, and writing needed
for TOEIC preparation test. A study of pictures; situations; short conversations; and articles
related to airlines and services in order to comprehend and be able to answer questions

correctly including aviation and service vocabulary and English grammar.

1952412 MsWAIUIYATNAMNEMTUNUUINIS 2(1-2-3)

(Personality Development for Service)

FvrdsAunau : laidl

(Prerequisite Course: None)

mmiﬁaﬂé}’mﬁ'mﬁ’uuﬂﬁﬂmw NOUNUATNAMN JUSNYAILATNITUAINIEAILUTUNTDS
g3nan1stu m'ﬁ?%amsmaa;ﬂﬁu’%miﬁgﬁwmmLLazai"«aumm NSWRIUIYARNAIMN AU TU ]
N33 19ANUUTEIUTALIANU NS89 LaEUNTEININNEIAL

Basic knowledge of personality; theories of personality; appearance and grooming;
attire in aviation business context; verbal and non-verbal language; emotional personality

development; making first impression, manners, body language and social etiquettes.

1952413  n133edmsugsnanisiy 2(1-2-3)

(Research for Aviation Business)

AyrUsAunau : laidl

(Prerequisite Course: None)

noufin131de Yssanvesnside asseusiuvesinide funsumaiianiside nns
PONLUULAYINUNLNTITY adfifion1599e nsauelasinisiierhinisise nmsasaesesdiolunis
W nsuaUaNaNUITeNIUEsAINITIY

Theories of research; types of research; researchers’ morality; research
methodology; research statistics; research project presentation; and research instrument for

aviation business; business trend.



1952151 nsiRguinAUfuRaugsnanislu 1 3(0-40-0)

(Work-based Learning in Aviation Business1)

AyrtsAunau : Ll

(Prerequisite Course: None)

msFeuinaufoaluusungnéduiug $uazmnte neflninuenisue dudiunis
18 mMansradnduduazuins SnftsnsvinudugBuluesdng nglinismunuuasnisussdiiueg
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Task-based learning in department of customer relations, convenience store
by practicing sales skills, inventory management and service as well as working with others in
the organization under the supervision and evaluation of the faculty members and external
organization who accept students for internship. To strengthen students' career readiness from
basic, principled and systematic work by evaluating from the period of practice, work duty
report and assigned project work from mentors. Also, evaluating by performance report in

accordance with the cooperation between the company and the institution.

1952252 nsiguin1AufuRaugsnanisiy 2 3(0-40-0)

(Work-based Learning in Aviation Business 2)

yrdsAunau : g

(Prerequisite Course: None)

N1SRNUURIIU ATUEAEIMNTIUNITUTNITALDIANTTINY N1elinIsAIvALLaY
U31llunav0IAn19159 390 UNIu1guen 1UUN1938UI1NN15911971U339 (Work Based
Leamning) luan1uusznaunis WelaiuadsliinAnuiiannundeuduauondnainnisufifa
fuguegnaiivinmauasitussuy

Training in service industry and business organization under the supervision and
evaluation of the faculty; together with external agencies. Focusing on learning in the real
workplace (Work- based Learning) to strengthen students' career readiness from basic,

principled and systematic work.



1952253 nsiRBuinAUfuRaugsnanisly 3 3(0-40-0)

(Work-based Learning in Aviation Business 3)

AyrdsAunou : il

(Prerequisite Course: None)

Ann15UFURL Tugnamnssun15uinig (Hospitality service) Litel#infnwun
annsnthanuduagiinuesing 9 AldAne Tudssendlflumsiinailulsausy Usdning Hudvaen
A% wagmhesanuiiAsades meldnsmunuuazyssidunavesranansdsumiumisnuaousni
Suth@nwidiinenu ssuvunmaiausiduanulseneuns WeiasuadsliinAnuianamioudiu
nuednannisuftinuiiugiuensiivinmauasduszuy dnfnvidiulsyau nisavihan Work
Based Learning) finssiuanunivdnvesin@nufiiduruiifuuselevisondns

To train for Hospitality service so as to the student could adapt the knowledge
to the training in hotel, tour company, duty free store and other related units under the
control and access of instructor and company where student were accepted to work. Real
working situation at the company so as to student could develop the readiness of basic
operation with the sequential and systematic process thinking. Student emphasizes on Work
based Learning that concerns with student’ s majority in which could benefit to the

organization.

a a

1952354  msissuimaujianiugsianisiu 4 3(0-40-0)

q

(Work-based Learning in Aviation Business 4)

AvrUsAunou : lud

(Prerequisite Course: None)

HnnisUfunanu F1usIuUInITAIAty (Ground Services, Ground Handling,
Reservation, Airport management) &l ¥19111A8U @18n150U UTEndnduniednsinealsaisnis
Ju WieliinAnuannsatnnuiuasineesing q AldFnulduszendldlunsiinanluuismans
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anvInvesindnwidunuifuussleviseasdng

To apprentice about ground services ( ground handling, reservation, airport
management) at the airport, airlines, ticket and reservation agency. Students will be able to

conduct and apply their knowledge and skills to their internship program.



1952455 msiseuinaUianugsiantstu 5 3(0-40-0)

(Work-based Learning in Aviation Business 5)

Ayrdeduniou : laid

(Prerequisite Course: None)

AnnsUfoRnu fueu Airline Business MkfunsufiRcuaisluaniulseneunisedng
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To apprentice in airline business focusing on working in real workplace where
students can learn directly from the company; and gain their experiences to make them
become quality students. Having better knowledge and skills are the important key to meet
the company’ s requirement and achievement. Not only gaining experiences from the
company, but they also will be able to develop their mental skill, observation, making
decision, and self-assessment. Moreover, they will be able to apply theory, learned from the

classroom, with their practical skills in order to see their future career distinctly.



2.3) ngudynaen
2.3.1) NFUIVNADNATUNTTIANTNUUINSELALENS

1953301 ms%’wmmwuu%mwﬁwsmimﬂﬁ’u 3(3-0-6)

(Passenger Ground Services Management)

AyrdsAunou : il

(Prerequisite Course: None)

ﬂizmumiﬁuaﬂmuﬁmiéﬂmUaﬂimﬂﬁu U 191n1A81U N13A523950UATLABENS
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Passengers ground handling procedure at airport; check-in procedure; travel
document; baggage acceptance; dangerous goods screening; categories of passengers;
boarding procedure; passenger arrival services including disembarkation, transfer passenger,
incoming baggage handling;, flight irregularity handling; related documentation and

coordination with other units.

1953302 MIIANISUUIMIULAZDITU 3(3-0-6)

(Inflight Service Management)

FvdsAunau : 1l

(Prerequisite Course: None)

wihiikazanusuRinreuremnmudousuuuaiedy NsguanIuANYARAAY N3
auadunsliuints mavgameunalosiu auditugiuresgunsainuaonsts gunsailunis
T3 uardupeulunssuiledlefinanumsaianidu

Duties and responsibilities of cabin crews; safety and security care; first aid; basic

knowledge of safety and service equipment including emergency situation procedures.

1953404 nwdangudmiuauuinisdiasaaniaiy 3(3-0-6)
(English for Passenger Ground Service)
Ayrdedunau : il
(Prerequisite Course: None)
finven1sdeansntudinguitldlunuufifnnsnediu drdwianig dseloauazun
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English communication skills used in ground operations; jargons, frequently used
sentences and conversations between passenger ground service officer and passengers; role
playing, practices in using English in various situations of ground service; negotiations upon the
flicht irregularities; public announcements in the departure hall; English communication
coordinating between ground operations units.

1953405 aensengedmiunIsuInIsuLLASesdu 3(3-0-6)

(English for Inflight Service)

FvdsAunau : 1l

(Prerequisite Course: None)

vinwznsdoasnwsainguamiugniSeililunisuinisglasasuuaiesdu n1snan
fvinme mstifuuzi msudnsemnsuaziadesia msguadiasasuuadosdu mslideyasy
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English communication skills for cabin crews used for providing service for
passengers; greeting; giving suggestions; food and beverages services; assisting passengers;

providing safety information; and making announcements on the plane.

1953406  A15IANITAMAINUINSIUgIRan1sTu 3(3-0-6)

(Service Quality Management in Aviation Business)

AyrtsAunou : il

(Prerequisite Course: None)
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Concepts and theories of service quality management in the aviation business;
service quality cycle; factors affecting service quality; the gap model of service quality;
monitoring and evaluating of service quality; managing service failures and service
recovery; guidelines for delivering quality services and case studies on service quality

management in the aviation business.



1953407  n1suUINseWIuasaTesaulugsianisiy 3(2-2-5)

(Meals and Beverages Services in Aviation Business)

Ayrdsaunay : Ll

(Prerequisite Course: None)

mmi’ﬁmﬁ’ummiu,asm%qﬁmﬁiﬁu’%m{lumamiﬁu SEUUNMITRDMNTHaZIS 0 IRy
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Knowledge of food and beverages served in the airlines; food and beverages
organizing systems for airlines; menu setting; preparation; plating; presentation; hygiene

requirements and standards.



2.3.2) nguiviaenaun1sujianisianiznieiiunisiy

1953303  A1TIANITAIUANIIININIGDINA 3(2-2-5)

(Air Traffic Control Management)

AvrdsAunauy : 1l

(Prerequisite Course: None)
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The fundamental of Air Traffic Control; duty and responsibility of Air Traffic Control
Department; aviation news and defining the differences between regular airport and
international airport; communication method; vocabulary and aviation phraseology; METAR

and TAF through radio communication and frequency.

1953408 N153ANI5N159I1UIWNITUU 3(3-0-6)
(Flight Operations Management)
Ay1UeAUnay : hudl

(Prerequisite Course: None)
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Duty and responsibility of flisht operator/ dispatcher; law - regulation and
restriction of flight operations; aircraft knowledge related to flight operating; flight route
calculation with weight and balance; flight plan making; meteorology theory; flisht path
selection and alternate airport finalization through flight operations website; pilot briefing

simulation.

1953409  N15AANTITAASAUAINIDINA 3(3-0-6)

(Air Cargo Warehouse Management)

IrUsAunau : Ll

(Prerequisite Course: None)
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Role, importance, categories, and location of air cargo warehouse; characteristics
of warehouse located in free zone; space arrangement and layout; warehouse processes from
receiving to put- away; storage and handling equipment; health and safety regulations;

warehouse management system in air cargo.

1953410  N1TIANITIIUAUNUNNTVUEIRUAMIDINA 3(3-0-6)

(Air Cargo Agency Management)

deAunau : il

(Prerequisite Course: None)

AMTIMSTULBUEEUAISRINAlAeuny nsiluiunuldtenn aunauduuddue
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The overview of cargo transport system handled by agent; definition and type of
agent; cargo agent association; cargo handling process; customs regulations; customer service

including duties, responsibilities and obligation of air cargo agency.

1953411  msian1sladafndlugsnanistu 3(3-0-6)

(Logistics Management in Aviation Business)

AvrdsAunou : ludd

(Prerequisite Course: None)
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The overview of logistics and supply chain in aviation business; relevant

agencies and stakeholders in the aviation supply chain; routing of air cargo and selection

criteria of air cargo transportation hub; related laws and regulations.



